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NEW YORK—The second session of 
the New York department’s hearing on 
roposals of the insurers to increase 
ates and change some of the rules for 
ssigned auto risks featured producers. 
n the main, they oppose surcharging 
jean risks 10% and increasing the 
ther surcharges, and they object to 
ome of the other proposed alterations 
jn the plan, including payment of full 
remium with application. 

A state legislator blasted the insur- 
rs for discrimination via the AR plan, 
s did a Puerto Rican attorney. 

The discussion brought out that 
roducers are having some difficulty 
etting FS-1s (evidence of insurance) 
yhen a vehicle is transferred. Newell 
ford Jr., deputy superintendent who 
onducted the hearing, wondered if an 
nsurer that is dilatory about furnish- 
ng FS-1s isn’t placing its New York 
icense in jeopardy. He questioned 
roducers closely on whether they 
ave had this kind of difficulty. 

Mr. Alford was flanked by Joseph 
ster of the department’s legal bureau, 
ank Harwayne, department actuary, 
land Andre Poy, supervisor of the 
property bureau. 

A good many representatives of in- 
kurers and insurer organizations were 
on hand as listeners, including James 
B. Donovan of Watters & Donovan, 
yeneral counsel of the assigned risk 
plan. 

An additional proposal was made by 




























Casualty Group, 
ational Bureau In 
nnual Meetings 


NEW YORK—Assn. of Casualty & 
Surety Companies and National Bu- 
Teau reelected of- 
ficers at their an- 
nual meetings 
here. The two or- 
ganizations then 
held a joint lunch- 
eon, 

Reelected by the 
\|association are 
Charles J. Haugh, 
Vice-president of 
‘Travelers, _ presi- 
dent; J. Victor 
Herd, chairman of 
America Fore, 








Charles J. Haugh 












J. Victor Herd Wm. Leslie Jr. 
Vice president, and J. Dewey Dorsett, 


8eneral manager. American, Employers 
(CONTINUED ON PAGE 29) 
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Producers Oppose Some AR Changes 


PREMIUMS AND CLAIMS 


N.Y STATE ASSIGNED RISK PLAN 
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William Karlin, vice-president of Em- 
pire Mutual, to encourage the insurers 
to write assigned risks in the regular 
way and thus help depopulate the AR 
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plan. He suggested that the insurer be 

required to furnish insured who has 

been in the AR plan the three year 
(CONTINUED ON PAGE 35) 





Hour By Hour Program 
Ready For NAIC Annual 


The full agenda for the annual meet- 
ing of National Assn. of Insurance 
Commissioners at San Francisco May 
30-June 3 is being distributed. Head- 
quarters are in the Fairmont Hotel. 

The schedule calls for a total of 43 
meetings of subcommittees, commit- 
tees, plenary sessions and zones. 

NAIC is between innings of the Sen- 
ate subcommittee on anti-trust and 
monopoly that has been delving into 
the operations of state insurance reg- 
ulation, and not much excitement is 
expected to take place at San Fran- 
cisco. The Gerber subcommittee on 
state laws and regulations as they 
apply to fire and casualty insurance 
rating has been holding hearings, but 
it is doubtful that a formal report can 
be expected so soon. 

McConnell of California is the host 
commissioner. 

Items of interest to fire insurance 
people as scheduled by hour, with the 
presiding officer and agenda, if any, 
are shown below: 


Monday, May 30 


9-11: Conference of NAIC members and their 
staffs with Stephen S. Jackson, deputy assist- 
ant secretary of defense. 

11-12: Insurance problems, installment sales 
and loans subcommittee, Thacher of New York 
—Report on classification of auto physical 
damage risks. 

11-12: Group fire and casualty insurance 
subcommittee, Grubbs of Nebraska—Investiga- 
tion of reported groupings; statements regard- 
ing groupings; future policy to be followed. 

11-12: Safe driving, merit rating and insure 
driver plan subcommittee, Hulbert of Utah. 

1-2: Organization, ownership and certifica- 
tion of insurance companies subcommittee, 
Rinehart of Alabama. 

1-2: Review of state insurance laws sub- 
committee, Pearson of West Virginia. 

2-3: Credit life and credit A&H model bill 


subcommittee, Gerber of [Illinois—Possible 
amendments to model bill. 

2-3: Reimbursement formula for hospital 
and service organizations subcommittee, Sears 
of Maryland—Federal employe insurance pro- 
gram to be covered by Blue Cross and Blue 
Shield; auditing of hospital operating costs. 

3-4: Rentals paid at terminals by insurance 


(CONTINUED ON PAGE 8) 


NAIA Chief Poses 
Threat Of Union 


Unionization of producers is a possi- 
bility unless more reasonable consid- 
eration is given to their problems, Paul 
H. Jones of Tucson, president of Na- 

(CONTINUED ON PAGE 29) 





Bird, Byrne Oppose 
Sale Of Universal 
To Shepard Broad 


In a letter to stockholders, officers 
of Universal have indicated that they 
are opposed to sale of company control 
to Shepard Broad, chairman of Caro- 
lina Casualty and Carolina Home Life. 
At the same time, John T. Byrne, 
chairman of Universal, and S. Curtis 
Bird, president, announced that the di- 
rectors of the company had recom- 
mended a 50% stock dividend with the 
expectation that the dividend would 
be maintained at $1 on the new basis. 

Messrs. Bird and Byrne are also 
directors of Talbot, Bird & Co., marine 
underwriting managers, who sponsor 
Universal. 

The offer to buy 21,000 shares, or 

(CONTINUED ON PAGE 29) 


Steel Resigns As 
President Of 
Pacific National 


A. E. Connick, chairman Pacific Na- 
tional Fire, has announced that John A. 
Steel has submit- 
mited his resigna- 
tion as president 
of the company, 
effective June 1. 

Mr. Steel joined 
Pacific National 
as president in 
1956, replacing 
John Mylod, re- 
signed. He had 
been president of 
Southwest Gener- 
al, and was 42 
when he _ joined 
the Transamerica organization. 

Mr. Steel began his insurance ca- 
reer with the Mitchell, Gartner & 
Thompson agency of Fort Worth. He 
was Texas and Oklahoma manager 
of Home and Home Indemnity before 
he joined Southwest General in 1951. 








John A. Steel 





Ill. Lloyd’s Brokers 


Assn. of Lloyd’s 
Brokers of Illinois 
held a_ reception 
and dinner last 
week for Sir Wal- 
ter Barrie, former 
chairman of 
Lloyd’s of London. 
Lord Barrie’s visit 
to Illinois repre- 
sented the first 
time a syndicate 
officer empowered 
to speak officially 
by the Committee 
of Lloyd’s has ap- 
peared before the 
Illinois association 
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since this type of business began in the state in 1912. In picture, from left, 
are Cameron Brown, president Geo. F. Brown & Sons, association chairman, 
Lord Barrie, and Leslie H. Cook of the firm bearing his name, who was in charge 


of arrangements. 
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Marketing Trend Not A Revolution 
But Long Delayed Trial By Market 


By JOHN N. COSGROVE 


' Based on talks at annual meeting of 
Iowa Assn. of Insurance Agents and at 
Milwaukee I-Day. 


Confronted with unprecedented and 
increasing competition, traditional 
companies and their producers look 
upon it as a “Marketing Revolution 
in Insurance.” This is the most over- 
worked cliche of the day. Yet the 
phrase is not only inaccurate as a de- 
scription of what is going on; it is also 
mischief making. It puts the situation 


Administration Bill 


For Aged Care Plan 
Given To Congress 


The administration, through Secre- 
tary Flemming of the Department of 
Health, Education & Welfare, has sub- 
mitted to Congress its long-awaited 
program for A&S coverage for people 
age 65 and over. As presently consti- 
tuted, the program is voluntary, has a 
deductible feature, which means that 
coverage will extend only to cat- 
astrophic and chronic illnesses, in- 
volves grants in aid to the states and is 
in no way tied to social security. 

Annual cost of the program to the 
federal government, Secretary Flem- 
ming estimated, would be $600 mil- 
lion and a like amount would be paid 
by the states. 

Important provisions are: 

—All individuals over 65 would be 
eligible, provided their adjusted an- 
nual gross incomes do not exceed $2,- 
500 if they are single and $3,800 if 
married. Such persons would be al- 
lowed to purchase A&S coverage un- 
der the program at a premium rate of 
$2 a month, with the governments, 
state and federal in combination, 
paying the difference in the total pre- 
mium rate. 

—Policies would have a $250 an- 
nual deductible for single persons and 
a $400 deductible for married couples. 
Eligible parties would pay 20% of 
medical costs after the deductible fig- 
ure. Public assistance cases would pay 
nothing into the plan and would be 
entitled to full benefits without paying 
the deductible. 

—Benefits include hospital care, 180 
days, skilled nursing home care, 365 
days, organized home care services, 
365 days, surgical procedures, lab- 
oratory and x-ray services up to $200, 
physicians services, dental services, 
prescribed drugs up to $350, private 
duty nurses and physical restoration 
services. 

—Eligible persons could elect to 
choose an alternate plan in which they 
would deal directly with A&S compa- 
nies for coverage with the understand- 
ing that the federal and state govern- 
ments would pay 50% of premium costs 
up to $60 annually. 

—The program would be admin- 
istered by the states. While the feder- 
al government would pay half the 
total cost, $600 million a year, state 
payments would be equalized on a 
formula that would take into consider- 
ation each state’s per capita income. 
States would be authorized to pur- 
chase A&S coverage from private com- 
panies. 





in an emotional framework and 
prompts many in the business to take 
arms on behalf of a selfish faction. 
They wind up in internal squabbles, 
while the person with the highest stake 
in the competitive contest, and the one 
who will ultimately decide it—the cus- 
tomer—is frequently forgotten. 

The cold fact is that insurance is 
undergoing the same trial by market 
to which most other businesses have 
long been subjected. The very novelty 
of this objective scrutiny of insur- 
ance in the market place has led many 
in the business to regard the circum- 
stances as a revolution. But what is 
really happening to the business is an 
inevitable and long overdue evolution. 

Revolution implies the complete 
and violent overthrow of all that has 
gone before. Evolution is a gradual de- 
velopment of something better out of 
whatever is worthwhile at present. 

Thus, insurer managements must 
act as architects of an improved order 
rather than as house wreckers of the 
old. 


Management Must Have Aim’ 


In addition, insurer management 
must have purpose. Unfortunately, 
traditional companies have often iden- 
tified their purpose as “meeting the 
competition of exclusive agency and 
specialty companies.” That aim is at 
the root of their trouble. It is not a suf- 
ficiently high goal, and it is altogether 
unworthy of that largest segment of 








EXcess 
Insurance 


We are specialists 
in all forms of excess 
- general liability 
fire and specialty 
forms, including umbrella 
Our competent, experienced 
staff is able to provide 


realistic quotations 


EXPERIENCE, STABILITY, TRADITION 





the business which has long played 
the major role and has the opportun- 
ity and even the obligation to continue 
in that part. 


Bear Equal Responsibility 


While the ideal objectives of com- 
pany management can easily be stated, 
it must be realized that for their at- 
tainment, all parties involved in the 
agency system must bear equal re- 
sponsibility. This is particularly per- 
tinent to those agents who may not 


always remember that anyone who de- 
(CONTINUED ON PAGE 26) 


Cal. Brokers Seek 
Meeting With 
PFRB On New HO 


Insurance Brokers Exchange of Cali- 
fornia has written Pacific Fire Rating 
Bureau requesting a meeting of pro- 
ducers and company representatives 
before the 1959 version of the home- 
owners policy is filed in that state. 
The brokers feel that they can make a 
contribution to the successful launch- 
ing of this coverage. 





Concern Not Premature 


The brokers’ letter is signed by 
Liberto Nathen of the fire and allied 
lines committee, who says he does not 
feel it is premature to express “curiosi- 

(CONTINUED ON PAGE 20) 


Long Haul 
Combined Single 
Limit 


A recognized authority 
in the trucking industry, 
Excess offers tailored covers 
for bodily injury, property damage, 
motor truck cargo. Also combined 
single limit contracts for Bl, PD, 
cargo, fire, and theft. Your 
logical source for this 
profitable field! 


.. . these are the basic ingredients of Excess 


Underwriters eminence in every form of excess covers and reinsurance. And, the 
many leading producers we serve today have found that these outstanding qualities 
have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, we. GY 


175 West Jackson Blvd. 





Chicago @ WEbster 9-5535 


Mcy 13, ly 


Philadelphia Wins 
Top U. S. Chamber 
Fire Safety Award 


Greater Philadelphia won the Tay 
prize in the U. S. Chamber of (4 


merce’s 1959 fire safety contest, 
Class winners were Cincinnatj ; 
cities with more than 500,000 ponii 


tion; Louisville, 250,000-500,000; Ho» 
ford, 100,000-250,000; Billings, 50(y 
100,000; Fargo, 20,000-50,000: and Y; 


ley City, N. D., under 20,000. 
Honor awards for cities over 500.0 
went to Memphis, Minneapolis, § 
Diego, Baltimore, St. Louis, New ( 
leans, Chicago, Columbus, and Bost; 
In the 250,000-500,000 


ids, Fall River, 
ville, Spokane, 
bury, Conn., and Winston-Salem. 


List Other Winners 


Other honor award winners in va 


Nashville, Jacks 


ous Classifications were: From 50,0 
100,000—Portland, Me.; Alameda, Cz 
Richmond, Cal.; Hayward, Cal.; Gre 
Falls, Mont.; Racine, Wis.; West Palq 
Beach, Fla.; Anderson, Ind.; New R 


chelle, N.Y., and Evanston, III. 


From 20,000-50,000—Eau Clair 
Wis.; Whittier, Cal.; Richland, Wasi 
Rock Island, Ill.; Anchorage, Alask: 
Watertown, N.Y.; Killeen, Tex.; Wai 
sau, Wis.; Stillwater, Okla. and Haver 


hill, Mass. 


Under-20,000—Port Angeles, Wasi 
Jackson, Ala.; Windsor, Conn.; Sidne; 


Mont.; North Kansas City, Mo.; Gr 
Bend, Kan.; Jacksonville, Tex.; Jam 
town, N. D., McAlester, 
Albany, Cal. 


Presentation of awards was ma 


by Erwin D. Canham, editor of 


Christian Science Monitor and pres 
dent of the chamber, at its insuran 


breakfast in Washington. 


WC Rates Scheduled To 
Rise 6% In New Jersey 


Compensation Rating & Inspectid 
Bureau of New Jersey has promu} 
gated and the New Jersey departmel 
has approved a 6% increase in manu: 


WC rates, effective July 1. The 1 

calendar year loss ratio was 62.6 

earned premiums of $95,236,809. 
In the manufacturing group, 


rate increase is 6.6%, in constructid 
and erection 4.9%, and in all othe 


6%. There are 529 classifications t 


develop increases, 39 decreases and 4 


unchanged. 


The bureau has consolidated the ful 


in connection with agriculture a 
horticulture, which results in a great! 


simplified procedure. 


Holmes Will Win Again 


John J. Holmes, Montana state audi 
tor and insurance commissioner, is 


contested for reelection to office 


November. Mr. Holmes has been Mot 
tana commissioner since 1932. He ! 
now the dean of all Montana polit! 
cians, having been in elective offi’ 
longer than anyone else. He and Com 
missioner William Sullivan of Was! 
ington are the deans among insurant 


commissioners in the U. S., both hi 


ing assumed office in the first Roos 


velt landslide. 


Category 
winners were Dayton, Oakland, Ni 
folk, Indianapolis, Omaha, and Akrvs 
Honor awards for cities with popul 
tions of 100,000-250,000 went to P; 
vidence, Hammond, Ind., Grand R: 


Chattanooga, Wate 


Okla., an 


special 
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time and occasional servant classifi 
cations and eliminated the 


payroll rated in-servant classificati0 
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( KEMPER ° 


INSURANCE 


Highlights of 1959 


Assets $391,537,524 


*Investment Earnings: $9,098,482 


Premium Income (sales): $215,018, 451 


*Underwriting Earnings: $19,714,625 (after taxes of $8,998,294) 


*Policyholder dividends: $20,744,103 


*Excludes Life Company Operations 


Fidelity Life Association of Fulton, Illinois, results are not included in the above figures. This life insurance company member increased 
insurance-in-force 19 per cent and dividends to policyholders 6.4 per cent in its second year as a member of the Kemper Insurance group. 


FINANCIAL STATEMENTS 


Lumbermens Mutual Casualty Company 
Chicago 40 
Statement at the close of business December 31, 1959, as reported to the Depart- 
ment of Insurance, State of Illinois (All bonds amortized. Stocks at book value, which 
is less than market value. If all stocks were valued at market, assets would be increased 
$10,299,110.28. Surplus would rise by the same amount, less a reserve with which to 
pay the 25% capital gains tax.) 


ASSETS 
...$ 14,587,858.40 


U.S. government bills, certificates and NOteS... 00... eee 91,574,911.20 
U.S; ZOVEMMENE DORAS...... «0 ccc cccccs cence ...» 56,866,577.82 
Canadian government bonds................... mee 6,002,802.19 
State, county and municipal bonds..................... 32,585,888.14 
Public utility and other bonds..................000005 10,928,689.20 
CRUE MR ass cartn < satn ned tard eatamne Cog we me secccsccss BRACRGHRST 
First mortgages and collateral loans.................... 901,366.09 
Real estate (including company buildings)...... weees §6825,540.77 
PROMIOINS 10 CHANAMMIEGION. ..o.6 6 ose ic cc ceicee cen’ ....  4,094,315.20 
Accrued interest and other assets................. .... 2,943,945.67 
ONAE LAMUOEG 5 oii vais aie e desde sdiee . .$254,778,531.25 
LIABILITIES 
Reserve for losses and adjusting expenses.............. $127,034,868.00 
Reserve for unearned premiums.................... 50,189,290.00 
Reserve for taxes, expenses and reinsurance............. 8,397,670.56 
Reserve for dividends to policyholders................. 24,156,702.69 
PMI oe oiled vice a hoses vs 6 eke ceed $209,778,531.25 
Reserve for portfolio fluctuation......... $ 7,500,000.00 
Reserve for contingencies............... 7,500,000.00 
EE NER sc he ak horn a ee ee bo ewes 30,000,000.00 
SURPLUS AS REGARDS POLICYHOLDERS............ 45,000,000.00 
OM i nueid Ccstun iawn Aaalerweweeeeneet $254,778,531.25 


Securities carried at $17,546,222.97 in the above statement 
are deposited as required by law. 


American Manufacturers Mutual Insurance Company 
Home Office: New York 17; Executive Office: Chicago 6 


At the close of business December 31, 1959, as reported to Insurance Department, 
State of New York 


Bonds on amortized basis. No bonds in default as to principal or interest. Stocks 
at book, which is less than market. If all stocks were valued at market, assets 
would be increased $1,158,663.73. Surplus would rise by the same amount, less a 
reserve with which to pay the 25% capital gains tax. 


ASSETS 

Cash in banks and office............ wae wae wes $ 1,887,157.62 

U.S. government obligations due 1960............. . 3,967,884.14 

U.S. government bonds and notes..................205 6,534,996.25 

State Afid MUNICINE! DONDE... . occ ce cece wanes scen 3,571,624.80 

Public utility and other bonds.................05. ...++  1,718,002.30 

Oe SE et ee a ere oe Raha ....  2,459,299.20 

First mortgage loans on real estate...............00 ee eee 1,661,395.56 

Premiums in transmission and other assets............... 2,075.44 
"BOCA ASSBIS... 6 occ dccccnse: abel hvacraca tual $21,802,435.31 

LIABILITIES 

Reserve for unadjusted losses... ...........00eeeeeeeeee $ 3,093,086.00 

Reserve for unearned premiums..................0.-055 9,358,757.00 

Reserve for taxes and expenses.............00ccceeecces 1,821,762.21 

Reserve for dividends to policyholders................. + _2,028,830.10 
OA eo st. c 0 aa ncaues eee ede came $16,302,435.31 

Guaranty fund (Sec. 76, N.Y. Ins. Law)... ... $ 500,000.00 

Reserve for security fluctuation (vo/untary).... 1,000,000.00 

Reserve for contingencies (vo/untary)........ 1,000,000.00 

SNE sc cat ut as wichsie Wate cee ain we etons 3,000,000.00 

SURPLUS AS REGARDS POLICYHOLDERS................+: $ 5,500,000.00 
MORE is 25 jAwws eet on. cerns trent $21,802,435.31 


Securities carried at $469,408.46 in the above statement 
are deposited as required by law. 


American Motorists Insurance Company 
Chicago 40 


As of December 31, 1959 as reported to the Department of Insurance, State of Ill. 
All bonds amortized. Stocks at book value, which is less than market value. 


ASSETS 

ee Sia Da rena en a hade $ 7,176,185.59 
U.S. government bills, certificates and notes...... . 17,377,576.26 
US RaONO DOIN oo sais: o's: eo tein oe sic ewinaees 38,690,519.01 
State, territory, county and municipal bonds............. 9,807,657.41 
Public utility and other bonds............... 0000 c eee eee 2,502,485.12 
SUING chats cee e Cn eete ei 5o ded eee  eeee 2,253,866.62 


First mortgage loans on real estate..................005; 85,684.14 
ECOG Tes CORMIOIIONE So 6. oa en ion 6 nes dane edumeen 2,689,926.35 
Accrued interest and other assets... ....... 0.0... cu eeuee 2,191,710.39 

OV AUIG os icv endcccaneieacepene $82,775,610.89 


LIABILITIES 

Reserve for losses and adjusting expenses............... $41,594,207.00 

Reserve for unearned premiums...................---0. 20,188,613.00 

Reserve for taxes, expenses and reinsurance.............. 2,789,709.13 

Reserve for dividends to policyholders.................. 5,703,081.76 
CNR a ce cn ecw. ete Gea ae $70,275,610.89 

Reserve for contingencies.................. $1,000,000.00 

Reserve for portfolio fluctuation. ....... ... 1,500,000.00 

Cann Rs sac p dn cceescaatantasrees 5,000,000.00 

Do EEE eC OPT CCRT RT Tee 5,000,000.00 

SURPLUS AS REGARDS POLICYHOLDERS................... 12,500,000.00 
OCOR ive cetewctadedacxcenecndaekeotna $82,775,610.89 


Securities carried at $3,770,674.86 in the above statement 
are deposited as required by law. 


Federal Mutual Insurance Company 
Home Office: Chicago 40; Executive Office, Decatur, Ill.; New England Division, 
Boston 16 
Statement at the close of business December 31, 1959, as reported to the Depart- 
ment of Insurance, State of Illinois. 
Bonds on amortized basis. No bonds in default as to principal or interest. 


ASSETS 
COU OGM. oo olde d ae tone sweetest gates ... .$1,378,705.26 
U.S. government bills, certificates and notes... . 1,730,741.49 
U.S. government bonds.............. 23 a ates, Sarcet, 1,622,075.04 
State, county and municipal bonds............. ree 489,327.83 
Public utility and other bonds....................... ... 312,857.82 
Premiums in transmission............ aes Are 233,692.07 
Accrued interest and other assets .................00. . 873,801.26 
yO) 7. 2 rer Rita ass $6,641,200.77 
LIABILITIES 
Reserve for losses and adjusting expenses........... .....$ 942,847.00 
Reserve for unearned premiums............... ee eeeeess 1,294,076.00 
Reserve for premiums paid in advance.................... 409,417.24 
Reserve for taxes, expenses and other liabilities......... .. 620,351.42 
GMROG TU CICUIGIIE SS ioe nis eikceesP ae xtess chs: ... 524,509.11 
MOMMA fle wesdeensaaceuwimendaes .... -$3,791,200.77 
Reserve for securities fluctuation.............$ 250,000.00 
Surplus (Includes guaranty capital of $1,600,000) _2,600,000.00 
SURPLUS AS REGARDS POLICYHOLDERS...............--- . 2,850,000.00 
WOUMBG ie oka cath edad A ed ee aaa . . .$6,641,200.77 


Securities carried at $420,000.00 in the above statement 
are deposited as required by law. 


Other companies in the Kemper Insurance group include Fidelity Life Association, A Mutual Legal Reserve Company, of Fulton, Illinois. 
We will be glad to supply financial statements on request. 


CHICAGO 40 


BRANCHES IN: 


ATLANTA + BOSTON + COLUMBUS + DALLAS + LOS ANGELES - NEW ORLEANS + NEW YORK 
PHILADELPHIA + SAN FRANCISCO 


SEATTLE + SUMMIT, N. J. + SYRACUSE + TORONTO 


OVERSEAS OPERATIONS IN: BRAZIL « PUERTO RICO 





HteNATIONAL UNDERWRITER 


go 0009009900999 90908 0009000990 0099990800000008080000 02909090900005, 
r Q 
A 











WORLD-WIDE Fs a 
(with the local touch) ci 


From the Siamese Temple of Donburi 

to the shirt factory in Troy, we really know 
our way around ... the world. 

Wherever the problem, whatever the 
risk, Leo B. Menner & Company 

can provide the team of technicians and 
specialists necessary to do the job 
with the precision of a Swiss watch- 
maker. One contact, one explanation, 
one accounting — that’s our 

famous Lloyd's One-Stop Service plan. 


We serve agents, brokers 
and insurance companies. 


Insurance at 








REINSURANCE § i EXCESS AND SURPLUS LINES 


LEO B MENNER & COMPANY, ie 


BOARD OF TRADE BUILDING ff 141 WEST JACKSON BOULEVARD » CHICAGO 4 
PHONE « WEBSTER 9-7565 
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REINSURANCE COMPANY 


UNITED STATES BRANCH 
MULTIPLE 


LINE 
REINSURANCE 
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Okla., Ark. Storm 
Damage Estimated 
Around $3 Million 


National Board has assigned catas- 
trophe No. 08 to the tornados and a 
series of storms, all apparently stem- 
ming from one general storm, which 
swept across parts of Oklahoma, Ar- 
kansas May 5-6. 

Towns involved and type of dam- 
age suffered are under the following 
branch offices of General Adjustment 
Bureau: Lawton—Chattanooga and 
rural, wind and hail; McAlester—Mc- 
Alester and Haileyville, wind and hail 
and Hartsthorne and Wilburton, torna- 
do and hail; Miami—Miami and rural, 
wind and hail; Muskogee—Muskogee, 
Eufaula, Checotah, Wagoner, Stigler, 
wind and hail. 


More Towns Listed 


Okmulgee—Hoffman, tornado, and 
Henryetta, wind and hail; Shawnee— 
Shawnee, wind and hail; Tulsa—Sa- 
pulpa, tornado, and Bristow, wind and 
hail; Fort Smith, Ark., serving the 
following Oklahoma towns—Bokchito, 
Keota, Muldrow, Moffett, Rowland, 
Spiro, wind and hail. 

These eight branches in that order 
reported the following number of 
losses, average loss and totals: 250, 
$200, $50,000; 1,550, $650, $1,007,500, 
plus 100 automobile losses averaging 
$400 for a total of $40,000; 500, $150, 
$75,000; 1,275, $250, $318,750; 600, 
$125, $75,000; 1,000, $500, $500,000, and 
500, $125, $62,500. 

Wilburton received severe damage 
from a tornado which coursed almost 
directly down the main street. Many 
dwelling and mercantile losses were 
total. Hail up to three inches in dia- 
meter fell. 


Destroys 200 Buildings 


The tornado which hit Sapulpa de- 
stroyed an estimated 200 buildings. 
Not all of this property was insured 
and average values were low. Included 
in this section were two churches and 
Booker T. Washington school. 

At Hoffman, the tornado leveled 
about 25 houses and caused medium 
to heavy damage to 50 more. Damage 
in the remaining areas is reported by 
GAB as typical of wind and hail dam- 
age, with occasional heavy losses. All 
figures given are subject to revision. 


Storm Office At Wilburton 


A storm office is being opened in 
Wilburton, but, because of disrupted 
telephone and mail service, GAB sug- 
gests dealing directly in regards to 
these services with the McAlester of- 
fice for the present. Kelly Vick, re- 
gional supervisor, and Manager Fred 
Alexander will have general supervi- 
sion in the Wilburton storm office. 

Losses will be handled at all other 
locations through the regular branch 
offices. Additional adjusters have been 
sent to the affected areas. 

In Arkansas, the towns involved, 
type and number of losses, average 
loss, and totals are given, along with 
the branch offices, as follows: Fort 
Smith—Fort Smith, wind and _ hail, 
1,500, $125, $187,500; Hot Springs— 
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Afco Buys Premium 
Finance Business 
Of Barnett Bank 


Afco has purchased for approxj 
mately $12 million the premium fi. 
nancing business of Barnett Nationa) 
Bank of Jacksonville, Fla., the leading 
national organization in its field. Afc 
will begin accepting accounts from 
Florida agents Aug. 1 at its new sery 
ice office at 1036 S. W. First Street, 
Miami, Robert D. Fielding, previous. 
ly at Afco’s New York and Baltimore 
offices, has been named manager 
there. 


July 31 Is Deadline 


Barnett National will accept busines; 
from Florida agents through July 31 
and will continue servicing collection 
of accounts in force on that date. The 
bank’s premium financing  depart- 
ment is being discontinued Aug. | 
Previously it had ceased financing 
premiums in Virginia, Georgia, Ala- 
bama, Mississippi, Louisiana and the 
Carolinas. Premium financing had 
comprised about 20% of the bank's 
operation. 

In addition to the Miami office, 
Afco plans to set up a service office 
in Atlanta to provide local facilities 
for several southern states. Mean- 
while, agents in these areas will be 
served by the Baltimore office at 201 
East Baltimore Street. Louisiana agents 
will submit accounts to the office at 
200 West 75th Street, Kansas City. 

Afco now has more than 500 sub- 
scriber companies and in its six year 
existence has budgeted close to half a 
million policies for a total dollar vol- 
ume of more than $220 million. 


London & Edinburgh 
Has U.S. Trust Fund 


London & Edinburgh Ins. Co. has 
established a trust fund in the United 


States as security for its U. S. policy- 


holders. The amount of the trusted 
fund is $500,000. The trustees are Con-| 


May 13, 


Docte 
Agail 
Bill, 


Americ 


“| “faintest 


ijn any W 
sory nati 
ing to D 
Fla, AX 
statemen 


| AMA of! 


Contra 
papers, | 
softened 
Forand-t 
so in | 
some pa 
untary | 
Chicago, 
ists to 
indicate 
AMA to 
“comple’ 
Dr. Orr : 
He pc 
is one t 
vited to 
called tc 
alistic e 
ods of p 
of volu 
has bee 
they ha 
sumptio 
in soun 
Americ 


Prese 
Syste 
Chic 


The | 
lying tk 
are out 
fore, re 
of indi 
demons 
John S. 
ers L.& 
May m 
CPCU 

He c 


tinental Illinois National Bank & Trust| Ptiona 


Co. of Chicago. 





lines w 
structu: 


Amity, Benton, Glenwood, Gurdon and| Schedul 


Hot Springs, wind, 500, $150, $75,000; | 
Little Rock—Little Rock, wind, 400, 


rating | 
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$100, $40,000; Russellville—Russell- | Sid, st 


ville, Menifee and rural, wind, 300, 


serves 


$250, $75,000; Searcy—Searcy and rvu- pm 
ral, wind and hail, 1,500, $150, $225,- ae 
000; West Memphis, West Memphis and | “1 


rural, wind, 500, $150, $75,000. 


dations 


These losses will be handled through | “ut to 


the various GAB branches involved. 
John Greenway, regional supervisor, 
is in charge of the over-all operation. 
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Additional adjusters have been ob- | Staph 


tained. 


Catastrophe No. 08 does not include 
a hailstorm that occurred at Wood- 
ward, Okla., May 3. A _ preliminary 
estimate reported in last week’s issue 
on this storm exceeded $9 million. 
This will be serviced from the branch 
there, with R. E. Robertson, regional 
supervisor, in charge. General supe!- 
vision is under J. L. VanLandingham, 


manager. 
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Doctors Stand Firm 
Against Forand Type 
Bill, AMA Head Says 


American Medical Assn. has not the 
“faintest intention of compromising 
in any way” its opposition to compul- 
sory national health insurance, accord- 
ing to Dr. Louis M. Orr of Orlando, 
Fla, AMA president, who issued a 
statement to this effect through the 
AMA offices at Chicago. 

Contrary to reports in some news- 
papers, Dr. Orr said, AMA has “not 
softened or altered its stand against 
Forand-type legislation, nor will it do 
so in the future.” Speculation in 
some papers that the meeting on vol- 
untary health insurance this week in 
Chicago, with social welare special- 
ists to the AFL-CIO present, might 
indicate a willingness on the part of 
AMA to compromise its position is a 
“completely unfounded” interpretation, 
Dr. Orr stated. 

He pointed out that the AFL-CIO 
is one to 30 national organizations in- 
vited to attend the meeting which was 
called to provide a medium for a “re- 
alistic evaluation of means and meth- 
ods of promoting the continued growth 
of voluntary health insurance. Labor 
has been invited to this conference as 
they have in the past with the pre- 
sumption that they, too, are interested 
in sound voluntary insurance for the 
American people.” 


Present Rating Data 
Systems Outdated, 
Chicago CPCUs Hear 


The limited statistical data under- 
lying the present fire rating schemes 
are outdated, and the systems, there- 
fore, require an undesirable amount 
of individual judgment and contain 
demonstrable errors, according to 
John S. McGuinness, actuary of Bank- 
ers L.&C. His views expressed at the 
May meeting of Chicago chapter of 
CPCU evoked considerable comment. 

He called for a revised, integrated 
national rating plan for all property 
lines which would simplify the rating 
structure, obtain a justified rating 
schedule, and justify individual risk 
rating and thus keep the politicians at 
bay. Beneficiaries of such a plan, he 
said, should be the customer, who de- 
serves fair rates; the insurer, which 
needs a fair profit and freedom of 
action, and the insurance department, 
which wants rates that are not diffi- 
dations were a uniform occupancy 
cult to regulate. 

Among Mr. McGuinness’ recommen- 
classification for all lines of insurance 
and uniform charges and credits ge- 
ographically. These would be _ based 
upon the statistical principles that 
charges for hazards of transmission 
and damageability would be included 
on a multiplicative basis. 

Certain features of a risk, e.g. ap- 
proved or unapproved roofs, may af- 
fect the spread of a fire but can- 
not start one. Therefore, adding a 
charge or credit for hazards of trans- 
mission is a questionable practice, he 
declared. 

Property insurance companies are 
using statistical plans which were good 
50 years ago but are obsolete today, 
he said. Modern computers make pos- 
sible a multiple correlation analysis 
and use statistical techniques which 
did not exist when Mr. Dean was 
working on his analytical schedule. 

Mr. McGuinness admitted that there 
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would be some difficulty in merging all lines of business. 
all classifications into one, but he The Fund Names Mr. Robertson, who joined the Fund 
said it could be done. : * in 1957, has had 30 years of experience 
pri Sifford To Assist in the casualty business. He has been 

= assistant manager for three years. 

Adopt Changes To Mullican In West Mr. Schumacher, formerly assistant 
AR Plan In Calif. The administrative structure in the Controller of National Surety in New 
The California department has western department of Fireman’s Fund York, joined the Fund’s western de- 
adopted proposed amendments to the has been expand- partment in that capacity with integra- 


automobile assigned risk plan, effec- ed, and C. N. Mul- tion of the two companies in 1955. 
tive July 1. The changes were sug- lican, resident 
gested by the governing committee vice-president and 
of the AR plan and were the subject manager, will be 
of public hearings last month in San assisted in his du- 
Francisco and Los Angeles. ties by Benton A. 

The major effect of the changes is Sifford, as assist- 
establishment of a basic dollar sur- ant manager. John 
charge on an across-the-board basis. L. Robertson suc- 
The surcharge is 15% of the basic ceeds Mr. Sifford 
rates of the National Bureau, but sup- as auto - casualty will move its U. S. head office and 
plementary “special” surcharges may manager. Herbert Chicago branch in July, 1961. Zurich 
be added to this—$85 for risks with H. Schumacher, : now has headquarters in the Field 
bad records and $45 for those between assistant control- B. A. Sifford Building, 135 South La Salle Street, 
bad and average for an assigned risk. ler, has been named office manager where it is the largest tenant. The 

It is estimated that the $85 extra and will supervise the internal affairs move, a distance of only one block, 


Zurich To Move In 
1961 To New Building 


Zurich signed the largest lease ever 
negotiated in Chicago, for eight of the 
24 floors of the new LaSalle-Jackson 
Building now under construction, and 





charge will apply to fewer than 10% of the department. will allow additional space designed 
of assigned risks and the $45 to few- Mr. Sifford joined the Fund in 1936. for greater usability. 
er than 15%. Since 1949 he has been in the western Zurich will occupy about 110,000 


A flat 10% commission is paid pro- department as head of auto-casualty square feet of space at the new loca- 
ducers on the unsurcharged portion of operations. His new duties will encom- tion from the 13th through the 20th 
the risk. pass production and underwriting for floors. 
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fervent plea for the business to stop Open Aetna Casualty General Of Seattle 
“this wild, mad rush to achieve low S 
Sees Real Danger dollar supremacy.” He spoke at the Office OnLongIsland Promotes Four pays 


on The Drive For northeast district institute of CPCUs Aetna Casualty has opened a new Four promotions have been made of he 









in Point Pleasant, N. J. office at Garden City, N.Y., for Nassau, executives of General of Seattle. 
Mr. O’Connell suggested that the end Suffolk and Queens counties. Howard Richard E. Bangert becomes vice. 
S $ [ ti it result of the scramble would be to E. Craddock, general manager, joined president of General of Seattle in the Shelby 
uper- e ec IV y make of every agent, captive or inde- the company in 1936 at Philadelphia, home office surety department. kp yrance S 
Addressing himself to the top man- pendent, a ferret hunting for a lower and was later in agency work at joined the company last year after Fnsurance 
agement of every type of company level of rate so as to entice a risk Richmond, Va., and Wheeling, W. Va. having been for four years with Foste equities, 
structure—stock, mutual, reciprocal, from an unwary competitor. — & Marshall, members of the New York contained 
direct writing, bureau and non-bureau But the real danger to the business, Frederick Frelinghuysen, a director Stock Exchange. Speakit 
—and speaking for every type of agent, he declared, is super selectivity. of Firemen’s, has been elected a direc- Edwin Seaman, assistant secretary}, noon- 
Arthur M. O’Connell of Thomas E. Are underwriters to become auto- tor of Commercial of America Fore and chief accountant, becomes assistant |gociety © 
Wood agency at Cincinnati made a (CONTINUED ON PAGE 30) Loyalty group. secretary and assistant controller. Hehhat und 
was with Price Waterhouse & Co. be. ing, an 
fore joining General in 1957. earnings 
William H. Little, southern Califor. paring 1 
nia mar.ager, is made resident vice-fnoted th: 
president there.: He joined General}92 from 
as a trainee in 1946 and has been man-|yalty’s tc 
= ager in California since 1955. | Even ¢ 
s Clifford H. Rasmussen, manager of\clude i 
In every field, the central division, is advanced tolcreases 
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Top Staff Promotions By 


Alexander & Alexander 


Alexander & Alexander has named 

as general vice-presidents H. B. Long, $1.98; 
Geoffrey N. Calvert, Kenneth w. s}ad An 

Soubry and Richard M. Gamber|This li 

Joseph R. Barr was appointed vice-|#™es: 

president-aviation, E. Gordon Rossiter, | Stocks 
vice-president-life, and T. A. Swann} Insur 

vice-president-transportation. Mr. Cal-| priced, 

vert was also elected a director. Contin 

oS Ss oe Named assistant vice-presidents }around 
a | were James H. Braddock, Woodrow W.}most of 
e ¢ : . Councill, and T. Dixon Holladay Jr.}earning 
- “ Donn Spenser has been appointed }resents 
manager of the international division. }ters of 

Samuel H. Shriver, senior vice-presi-|mentio 

‘ dent-treasurer, has moved his offices} Most 

-. from Baltimore to New York. than t 
: age—R, 
can clo 


Payne And Kelly Retire aie t 


From Aetna Fire Posts 11% a 

Wallace G. Payne, supervisor of the In re 
A&S department, and Kenneth B. Kel- — st 
ly, operation supervisor of the claims| “scour 
department, have retired from Aetna| Great 
Fire. P.&M 

Mr. Payne began his insurance ¢a- 
reer in 1913 and joined Aetna Fire in 
1939. Mr. Kelly joined Standard Sure-| U4er 
ty & Casualty in 1940 and was trans-}""S s 
ferred to Aetna Fire’s home office) ™ke 
when Standard was purchased in 1941 | € 


chased 
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ae should 
Variation On Calendars fa 
Recording & Statistical Corp. this}ed fiv 
y year used a variation on the small} but ni 

: . 2 . j — . | //, card calendar for advertising purposes.| the 
. . ' i oid 4. It set up the 1960 calendar on one side} wheth 
but on the reverse side of the card it} extren 
listed the important insurance meeting} great 
dates of the year. Except for the com-} came 
missioners’ meeting in Decembet,} low t 
which is a midyear, the dates tint 





are for annual meetings. under 

The date, name of organization,} sever; 
hotel and city are shown. The idea has Good 
proved so acceptable that R.&S. will ; 
provide the meeting date calendars Sint 


time 
for 1961. 
- 1958, 
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Shelby Cullom Davis, New York in- 
yrance stocks specialist, predicts that 
nsurance stocks will outperform other 
equities, whether the bear market is 
ontained or runs rampant. 

Speaking at the second of a series 
f noon-time meetings of Insurance 
Society of New York, Mr. Davis noted 
hat underwriting figures are improv- 
ing, and cited increased adjusted 
earnings by several companies. Com- 
~alifor- naring 1959 with 1958 earnings, he 
t vice-Inoted that Hartford Fire’s rose to $3.- 
yeneralfg? from $2.35, and Continental Cas- 
Nn man-}yalty’s to $4.86 from $3.18. 

Even allowing that these figures in- 
ager oficlude investment income, which in- 
iced tofcreases from 7% to 10% a year, Mr. 
irge offDavis said it follows that the lion’s 
d Gen-Ishare of the improvement is in un- 
1g beenfderwriting. Fireman’s Fund had ad- 
consin fjusted earnings of $4.78 compared 
with $2.64 in 1958; Springfield-Mon- 
arch $2.90 against $2.04; and Great 
American $3.88 compared with 61 
cents. In the category returning 4-5%, 
:}Home’s earnings shot up to $5.03 from 
$1.98: Reliance’s to $5.12 from $2.42; 
W. g {and American’s to $2.14 from 7 cents. 
This list could be expanded many 
_}times, Mr. Davis noted. 


ossiter,| Stocks Fairly Cheap 


Swann,| Insurance stocks are fairly cheaply 
r. Cal-| priced, he continued. Hartford Fire and 
Continental Casualty are _ selling 
sidents}around 15 times 1959 earnings, and 
“ow W.}most of the others at 10 to 11 times 
lay Jr.jearnings. Since investment income rep- 
ointed }resents from two-thirds to three-quar- 
ivision.}|ters of 1959 earnings among the stocks 
-presi-} mentioned, this is stable, not cyclical. 
offices} Most insurance stocks yield more 
than the Dow Jones industrial aver- 
age—Reliance up to 442% and Ameri- 
can close to 5%. On Continental Cas- 
ualty and Hartford Fire the return is 
1.7% and 2.3%, respectively. 

of the In relation to net worth, most insur- 
3 Kel-| ance stocks are still available at heavy 
claim discounts—as much as 45% on Home, 
Aetna Great American and_ Springfield 
F.&M. Even Hartford Fire can be pur- 
‘chased at 5% less than its net worth, 
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ce ¢ca- 
Mire in despite its long record of profitable 
Sure- underwriting and growth. Such condi- 


trons j tions seldom last long, Mr. Davis re- 
office} Marked. 

, 1941) The improvement in underwriting 
should continue, he went on. This is 
probably the crux of the matter. Un- 
_|derwriting cycles have generally last- 
). this}ed five years from valley to peak— 
small,}but not always. Much depends upon 
‘poses.jthe rapidity of the improvement, 
ie side} whether it is slow and sustained or 
ard it} extremely fast such as during the last 
eeting | great cycle of 1947-49. The betterment 
com-}came so quickly that the cycle, from 
“mber, low to high point, endured only three 
given) years—although there was profitable 
_ [Underwriting generally for the next 
vation, | several years. 


& be Good Years To Come 

ndars} Since the underwriting turn this 
time came only in the second half of 
1958, on any historical precedent the 
Improvement would have nearly two to 
) four years left to run. Underwriting 
improvement is traditionally brought 
about because of higher rates, more 
ly selective underwriting and (particu- 
4 larly this time) lower costs, all three 
of which serve to widen the profit 
Margin. There is a time lag because 
of the duration of policies, one to five 
' years, so that improvement in rates, 
tows } Ore selective underwriting practices 
HLITY or lower costs are not felt immediate- 
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says Insurance Stocks Will Outperform 
thers; Cites Aggressive Insurer Moves 


right. The peak of worldwide inflation 
has been passed, and the general mar- 

ket is proclaiming its end, at least 
for the near or immediate term future. 
Cessation of inflation would be help- 
ful to insurers who are, in a sense, 


ly. This lag has always caused dis- “short” the goods and services market 
couragement in the past, but has al- because of claims’ settlement. A little 


ways created opportunity for those deflation would be beneficial, not only 


who are patient. 


in settling current claims for which 


Many insurance stocks are selling premiums have already been received, 
below their peaks reached in August, but in disposing of past claims for 
1954. Most are selling below their Which loss reserves have been set up. 


prices of January, 1959, Mr. Davis ob- 


served. 


He thinks that the climate now 


Mr. Davis pointed out that skeptics 
believe the improvement in under- 
is writing cannot be guaranteed. Unfor- 


7 


tunately, he said, this is so because 
no one can foresee a great catastrophe. 
The point however is that abnormal 
weather conditions or catastrophes can 
be taken in stride. The trend is run- 
ning favorably, and even if it were in- 
terrupted, there would be an oppor- 
tunity for buying rather than selling. 


Can Conditions Be Overcome? 


The nub of the problem is whether 
conditions which led to mediocre un- 
derwriting performance during the 
past five years can be overcome. There 
are two factors, he said, inflation and 

(CONTINUED ON PAGE 24) 
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Program For NAIC 
Annual Is Detailed 


(CONTINUED FROM PAGE 1) 
companies subcommittee, Pearson of 
Virginia. 

3-4: Schedule rating plans and rate modifica- 
tion plans subcommittee, Manson of Wisconsin 
—Justification for .optional or permissive use 
of schedule rating plans in addition to fleet 
discount and experience rating modification; 
optional use of a rate modification resulting 
from savings in expense (acquisition cost) in 
addition to fleet, experience, and schedule 
rate modifications (discussion of replies to 
questionnaire). 

“3-4: Review of fire and casualty rating laws 
and regulations subcommittee, Gerber of Il- 
linois—Report on hearings. 

3-4: Valuation of securities subcommittee, 
Thacher of New York—Preliminary valuation 
procedures and instructions for year ending 
12/31/60. 

4-5: Operations of executive secretary’s of- 
fice subcommittee, Gerber of Illinois—Report 
of study. 

4-5: Regulations of advertising subcommit- 
tee, Grubbs of Nebraska—Bill defining “doing 
an insurance business’ for purposes of the 
unfair trade practice model act; consideration 
of bill to permit service of process on unau- 
thorized insurers in proceedimgs by regulatory 
agency; consideration of other avenues of 
state regulation persuant to the decision in the 
Travelers Health case. 


West 
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Tuesday, May 31 


9-10:15: Definition and interpretation of un- 
derwriting powers committee, Davis of Mis- 
sissippi—Classification of fire, marine and 
casualty insurance (industry report); inter- 
pretation of nationwide marine definition 
(industry report). 

9-10:15: Examinations committee, Sullivan 
of Washington—Examinations manual revision 
subcommittee report; uniform examination 
program for employe welfare funds subcom- 
mittee report; modification of examiners 
qualifications. 

9-10:15: Non-profit hospital and medical 
service associations committee, Smith of Penn- 
sylvania—Problems of reimbursement formula 
between hospitals and service associations 
subcommittee report; subcommittee to study 
greater standardization of Blue Cross and Blue 
Shield regulations report; uniform individual 
A&S policy provision law, other insurance 
provision and overlapping benefits (Maine). 


10:30-11:30: First plenary session, Hammel 
of Nevada presiding. 
1-2:15: Accident and health committee, 


Hayes of Louisiana—Regulation of advertising 
subcommittee report; subcommittee to study 
rentals paid at terminals by insurance com- 
panies report. 

1-2:15: Fire, marine, casualty and surety 
committee, Mahoney of Maine—Auto warranty 
contracts; premium taxes on floater policies 
(executive committee); workmen’s compensa- 
tion small policy economies (advisory techni- 
cians report); sonic boom, need for clarifica- 
tion (Colorado). 

1-2:15: Valyation of securities committee, 
Sullivan of Washington— Valuation of securi- 
ties subcommittee report. 

2:15-3:30: Blanks committee, Howell of New 
































A NEW PROFIT-MAKER 


Thy). 
WIDIP — MORTGAGE DISABILITY POLICY — is a brand new ap- 
proach to additional sales and profits for your Agency. 


DB 
WIDIP continues mortgage payments up to $250.00 per month 
for a maximum of 5 years to homeowners... 
@ disabled by accident or sickness... 


™ without having to be confined to either 
hospital or home... 


@ whether or not salary continues... 


@ regardless of benefits paid by other insurance. 


Witip)je 
WUD? represents an opportunity to offer Homeowner and C.D.P. 
clients a vitally needed coverage and to approach package policy pros- 
pects with an unusually interesting door-opener that can easily lead to 


new sales. 


Ask your Phoenix Fieldman for additional details, such as age limits 
(18-55 years for new applicants), choice of waiting period (15 or 30 
days) and status of policy in your territory (now available in most 


states ). 


Write our Advertising Department for a MDP Sales Kit—it will give you 
the information you need today to increase your sales — and profits — 


tomorrow. 





providing protection for more than seven quarter centuries 





PHOENIX OF LONDON GROUP 
55 Fifth Avenue 


Phoenix Assurance Company of New York 
London Guarantee & Accident Company, Ltd. 
The Union Marine & General Insurance Company, Ltd. 


Build your future with... 


New York 3, N.Y. 





Jersey—Report on meeting 4/4-7/60; title and 
mortgage guaranty blank subcommittee report. 

2:15-3:30 NAIC financing committee, Musser 
of Oregon—Interim report of 2/25/60. 

2:15-3:30: Unauthorized insurance committee, 
Jensen of North Dakota—Uniform surplus line 
law; revision of rating laws to encourage do- 
mestic companies to write lines now being 
written as surplus lines. 

3:30-4:45: Laws and legislation committee, 
Gerber of Illinois—Organizatien, ownership 
and certification of insurance companies sub- 
committee report; subcommittee to study and 
review state laws necessary to state regulation 
report. 


Wednesday, June 1 


9-10:15: Insurance on installment sales and 
loans committee, Larson of Florida—Insurance 
problems in connection with installment sales 
and loans subcommittee report; credit life and 
credit A&H model bill legislation subcommit- 
tee report. 

9-10:15: Rates and rating organization com- 
mittee, McConnell of California—Group fire 
and casualty insurance subcommittee report; 
subcommittee to study schedule rating plans 
and plans of rate modification from savings in 
expense report; subcommittee to review fire 
and casualty rating laws and regulations re- 
port; subcommittee to study safe driving or 
merit rating plans and insure the driver plans 
report. 

10:15-12 Preservation of state regulation 
committee, Knowlton of New Hampshire, and 
federal liaison committee, McConnell of Cali- 
fornia, joint meeting—Report of previous 
meetings; review of status of Senate investiga- 
tion; consideration of future activities. 

2:30-4:30: Conference of NAIC members and 
their staffs with Robert T. Secrest, commis- 
sioner of the Federal Trade Commission. 


Thursday, June 2 


9-11: Executive committee, Parker of Virgi- 
nia—Executive committee report meeting of 
2/25/60; future NAIC meeting sites subcom- 
mittee report; operations of the executive 
secretary’s office subcommittee report; blanks 
committee report; preservation of state regula- 
tion committee report; NAIC financing com- 
mittee report; audit report of executive sec- 
retary’s office; executive secretary’s report; 
appropriations for fiscal year 5/31/60-6/1/61; 
selection of executive secretary. 

11-12:Meetings of zones 1, 3, 5. 

1-2: Meetings of zones 2, 4, 6. 

2:30-4:30: Second plenary session, Hammel 
of Nevada presiding. 


Friday, June 3 


9:30-11:30: Plenary executive session, Ham- 
mel of Nevada presiding. 


Zone III of National Assn. Of In- 
surance Commissioners elected Super- 
intendent Leggett of Missouri as chair- 
man to succeed Commissioner Long of 
Tennessee at its convention in Gatlin- 
burg, Tenn. 

Resolute has appointed J. Kevin 
Dineen resident vice-president at In- 
dianapolis. He was formerly with Old 
Republic Life in the midwest, and an 
assistant vice-president of Central Na- 
tional of Omaha. 











/ 8 Penn Center Plaza 
Philadelphia 2, Penn. 
LOcust 8-7730 e TWX-PH 1257 
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Cooke Forms New [| 
jife I 


Aviation Facility — \otL 


A department for writing aviatiq,) Custom 
insurance on behalf of several insurenpasualty @ 
has just been organized by Agengypuidance 
Managers of New York. Ben D. Cookspxpect to 
president of the company, stated thypetent in: 
business will be written only throygjmembers 
agents and brokers. In addition thpurance A 
organization will also write aviatiqpreakfast 
reinsurance. mportan 

The companies that have appointgjnclude | 
Agency Managers as their aviatinpgencies. 
underwriters and managers are North| The id 
ern of London, Citizens Casualty gplusive | 
New York, Consolidated Mutual qjquired 17 
Brooklyn, and Cosmopolitan Mutual dll 













New York. Winds 
Agency Managers was established jjgin_ brok 
1952 and is associated with B. D. Cookseneral 


& Partners, underwriters in Londopfacilities 
who manage the C.F. & A.U. and thpre reall 
U.M.A. groups of insurers in Englaniproker 4 
For many years the London organizglients | 
tion has been underwriting aviatin S¢&*V!° 
business on a world-wide basis witiie life : 
excellent underwriting results. “This 
Agency Managers are casualty reinf<'Vice 
surance managers for Northern ¢ freation 


London, Citizens Casualty, Americal’@s¢ ® 


Home, Constitution of New York pension 
Skandinavia, and Unity Fire & GenfY?*S, ° 
eral. benefits; 
ass and hos 
. of the | 
Plucar Appointed SA borpairat 


Trinity Universal has named H. Rayaid. 
Plucar special agent for east Texa} Some 
at Tyler. He has been a multiple linjife tha 
field man for the company since 195i}his firs 
He is a member of Blue Goose “psi pl 





Texas Fieldmen’s Assn. usiness 
otion, 





eneral 






New Oklahoma 
Handbook Is Ready 


A new Underwriters Handbook of 
Oklahoma has just been published | 
by the National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, compa- | 








EXCESS 
SURPLUS | 
BROKERS 
.+... inquire about | 

- exclusive representation | 
in your area 3 





nies, field men, general agents, ld 

groups and other organizations af- haa & 
filiated with insurance throughout ie te 
the state. Copies of the new Okla- ote 

homa handbook may be obtained caer 
from the National Underwriter Co. aan 

at 420 East Fourth Street, Cincin- aug 

ati 2, Ohio. Price $12.50 each. frankly 
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ear Agencies Need 
ite Insurance But 
ot Life Experts 


AViatin} Customers of the property and 
insureypasualty agent look to him for proper 
Agenyguidance in insurance matters and 
). Cookspxpect to receive complete and com- 
ited thypetent insurance service in all areas, 
througymembers of Milwaukee Assn. of In- 
tion thpurance Agents were told at the April 
aviatinpreakfast. In discussing “Your Life Is 
mportant,” the agents were urged to 
Ppointe/ nclude life insurance in their local 
aviatiopgencies. 
2 North} The idea that highly trained, ex- 
ualty gplusive life insurance men were re- 
itual guired in a local agency which sells 
‘utual P ife insurance was dispelled by Jack 
_ Windsor, manager of the Wiscon- 
ished jin brokerage agency of Connecticut 
). CookGeneral Life. He said “the staff and 
Londonffacilities of the life companies that 
and thapre really interested in helping the 
england broker deliver expert attention to his 
rganingelient’s problems in the life field, on 
aviation service basis, may well serve as 
sis withthe life department of the local agent. 
“This would include competent 
service in personal estate planning, 
1ern oftteation and distribution, stock pur- 
mericar|hase and redemption agreements, 
, Yorkppension and profit sharing plans, all 
a GenttvPes of group insurance cmployee 
benefits; also sickness and accident 
and hospitalization plans; in fact, all 
of the problems that individual and 
corporate clients have,” Mr. Windsor 
H. Rayfaid. 
> Texa} Some of the happenings in a man’s 
ple linflife that call for life insurance are 
ce 195lhis first job, marriage, birth of a 
se andfchild, purchase of a home, going into 
usiness, and increase in pay or pro- 
otion, Ernest P. Kasche, Aetna Life 
eneral agent, said. 
| Property and casualty agents, he 
said, need not know all of the an- 
swers, and they should not feel that 
lished fthey have lost any prestige in the eyes 
Co. rt! the client because they are not 
r-date |.2miliar with all of the technical de- 
tails that go into making a life in- 
surance plan workable. 
“I do not believe that your per- 
ghout sonal knowledge is nearly as import- 
Okla- F: as the fact that you have a com- 


v 








ty rein: 








etent source from which to get the 
nswers,’ Mr. Kasche declared. “I 
cannot ever recall losing a case be- 
cause of the fact that I have had to 
frankly admit to my prospect that I 
didn’t know the answer but that I 
would find out. 

“There are many areas in my own 
business where I have to call our home 
office or outside source to get the cor- 
ect answer.” The important thing, he 
continued, is to have a competent 
source of information. That is where 
the life manager or general agent and 
his staff fits into the picture. 


Ind. Casualty Adjusters 
Elect Frank President 


: Indiana Casualty Adjusters Assn. 
_jhas elected N. C. Frank, Buckeye Un- 
-}on Casualty, president. Also elected 
}Were Robert Shelton, Meridian Mutual, 
_}and Frank Cooper, General Accident, 
vice-presidents, and Donald B. Pon- 
ius, Indiana Farmers Mutual, secre- 
tary-treasurer. 


'|Miss Hoyt Director Of 


National Women’s Group 

| At the regional conference in Phil- 
~ }adelphia of National Assn. of Insur- 
ance Women, Miss Dorothy M. Hoyt of 
Insurance Women of New York was 
elected director of region I. She will 


on 
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be formally installed at the national 
convention in Denver in June. 

Miss Hoyt is assistant to Romer F. 
Weyant, treasurer of American Hull 
Insurance Syndicate. She has been a 
member of the New York women’s 
group for nine years and has been 
recording secretary, executive board 
member and chairman of several com- 
mittees. She is presently membership 
chairman. She has also been publicity 
chairman of the national group, and 
for the past year has been chairman 
of its publication advertising commit- 
tee. 


Towns Is President 
Of Texas AGH Assn. 


Texas Assn. of A&H Underwriters, 
at a meeting at Austin, has elected 
George Towns, Great Southern Life, 
San Antonio, president. Vice-presidents 
are Larry Cornelison, Texas Reserve 
Life, San Antonio, and Gordon Press- 
wood, Great American Reserve, Hous- 
ton. 

John Delaney, American General 
Life, Houston, and Ralph J. McCart- 
ney, Occidental Life of California, San 
Antonio, are new directors. 


Wm. H. McGee Names 


Officers, Director 

William H. McGee & Co. has elected 
Peter J. Sant and Kenneth J. Roonan 
vice-presidents, and Frank Signore 
controller. Roswell W. Chamberlain 
and Robert E. Howe were named as- 
sistant vice-presidents; Gunnar A. 
Liepa ocean marine secretary; Walter 
O. Michael hull secretary, and C. 
Bryson Hays loss department secre- 
tary. 

Robert S. Dicus, vice-president at 
Chicago, has been elected a director. 


















eres the Survey 
My Customers Keep/ 


‘Vand it sells additional insurance - -- 


every day / 








Bill, heres arenewal calender 
for your insurance -- 


Come in. John - Whats a 
Zz renewal calender ? 






















d need for more protection. 


It's called the Tel-a-Glance Jr. Keep it 
with your policies. The pink slips indicot 


See, dear, we can tell ata 
qlance just what we have 
what we need. 

















the “Old and Tried” without charge! 





“Old and Tried” Organized 1849 


tin- 


INSURANCE COMPANY 


Glens Falls, N.Y. 


This is the NEW Tel-a-Glance, Jr. It has been completely revised 
and enlarged to cover package policies and small commercial risks. 
A new, easy-to-use survey slip is included for use with the Home- 
owners Policy. This Glens Falls exclusive is available to agents of 


You'd better take care of that 









under- insurance! 





~~ 

John. this is GAEAT/ Alist of my 

policies with renewal dates, premiums 
coverages,and suqgested changes! 


_ 
























+++ $0 increase my insurance 
tothe proper amount, John,and 
thanks aqain for such 









DMABr HK<FS 





Would you like to see a sample of this modern personal and 
commercial survey? Just send us the coupon below and we'll rush 
a Tel-a-Glance, Jr. by return mail! You'll see how easy it is to 
prepare this good will and new business builder for presentation 
to clients. Mail the coupon today! 


YES! | would like to see a sample of the NEW Tel-a-Glance, Jr. sur- 
vey form. Without obligation, please send me a copy by return mail. | 


| NE Ea ERD eT TE Sear Ter 


| SHOR INO as-is ces 


The National Life Assurance Company of Canada: a member of the GLENS FALLS Insurance Group 
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AGENCY MANAGERS, LIMITED 


announce 
their appointment as 
Aviation underwriters and managers 


of 


THE NORTHERN ASSURANCE COMPANY, LID. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
CONSOLIDATED MUTUAL INSURANCE COMPANY 


COSMOPOLITAN MUTUAL INSURANCE COMPANY 


AGENCY MANAGERS, LIMITED 
BEN D. COOKE—PRESIDENT 
102 MAIDEN LANE ° NEW YORK, 5, N.Y. 























why settle 
for less? | 


The underinsurance problem is still 
very much with us. Too often, fair set- 
tlement of claims still falls short of _ 
the mark . . . with the burden falling, _ 
onthe assured. 


A Hanover field repre- 
sentative will be delighted 
to show you the Hanover 
collection of sales aids 

... there’s one to fit.every 
insurance-to-value need. 


Sie Hanover Group 
THE HANOVER INSURANCE COMPANY || 
THE FULTON INSURANCE COMPANY 
HOME OFFICE: 1 1 1 John St., New York 38,N. Y. 


CHICAGO 


SAN FRANCISCO TORONTO 





Discusses CPL, A&S At 
Forum Of N. Y. Brokers 


A twin bill, on general liability 
policy changes and major medical 
A&S policies, featured the monthly 


educational forum of Greater New 
York Brokers Assn. William A. Brew- 
ster, special public relations assistant 
to the general manager of National 
Bureau, discussed CPL changes, and 
Joseph J. Klepper, of Blond, Blumen- 
cranz, Klepper & Wilkins, Flushing, 
N.Y., brokers, dealt with A&S cover- 
ages. 

Mr. Brewster said the most import- 
ant CPL change was the exclusion of 
owned outboard motors above 10 
horsepower from the basic manual 
rate. The number of outboards in use 
increased from 3.5 million in 1953 
to 5.5 million in 1958, and is increas- 
ing at a rate of 450,000 a year. 

The 10 h.p. cut-off point was de- 
cided upon because it would exclude 
water skiing which, he said, repre- 
sents a considerable hazard from the 
standpoint of third party claims. Boats 
equipped with 18 h.p. motors can be 
used satisfactorily for this sport. He 
also noted that the government re- 
cently amended regulations on regis- 
tration of boats by length to include 
all boats over 10 h.p. 

In discussion following Mr. Brew- 
ster’s talk, Mr. Klepper, who holds 
CPCU and CLU designations, sug- 
gested that insurers organize to con- 
tact boat owners through the USS. 
Coast Guard. Noting that the Coast 
Guard aided insurer safety promotion, 
Mr. Klepper suggested they might be 
willing to offer registrants notices to 
contact brokers or agents to purchase 
insurance protection for their boating 
activities. 

Mr. Klepper urged fellow brokers to 
provide their clients only with non- 
cancellable major medical A&S plans. 
Otherwise the client loses catastrophe 
protection when he needs it most. The 
broker should also study major medi- 
cal aggregate benefit features and cut- 
off dates of policies to assure the 
client benefits when he becomes prone 
to serious illness and his earning ca- 
pacity diminishes in later years. 


Mutual Of Hartford Names 


Middleton In Sales-Agency 


Mutual of Hartford has appointed 
John Middleton, assistant secretary, to 
the additional post of secretary to its 
sales agency department. Kenneth S. 
Cummings, claims manager, was 
elected assistant secretary. Mr. Mid- 
dleton was a special agent and man- 
ager of the western New York office 
at Buffalo before being named assist- 
ant secretary in 1959. 


May 13, lay May 13, 


Mr. Za Begins Giving 
Out AZtronaut Prizes 









Tom Speer, Albuquerque, shows 
fishing vest prize presented to him 
Mr. Za. He was one of the winners 
the AZtronaut contest to find best wa 
to incorporate Big I symbol into Zuri¢ 
advertising. 


Four agent prize winners in the r 
cent AZtronaut contest conducted }; 
Zurich received their awards froy 
Mr. Za at the NAIA convention in Cip 
cinnati. They were Roger A. Zucke 
II, Cleveland (award accepted } 
George Frankel), Robert J. Mart/ 
Warrensburg, Mo.; Archie Slawsh 
Nashua, N. H., and Tom Speer, Al 
buquerque. Other awards will be dis 
tributed in the near future. 

Chief aim in the contest was to fin! 
an appropriate spot for the NAIA Bi 
I symbol in Zurich advertising. An 
other objective was to remind NAIA 
members—through the medium (¢! 
trade journal advertising—that Zuric! 
is a staunch supporter of the America 
agency system. 


Agent Writes Book On 


Premium Finance System 


William H. Pugh, Albuquerqu 
agent, has written a book entitle 
“Agency-Bank Premium _ Financin 
Simplified,’ which outlines his tech: 
nique of consolidating an agent’s pre 
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mium notes into a single item. M 
Pugh’s system consists of two princi} 
pal divisions, one a formula whic! 
channels all pertinent information cor 


cerning the agent’s bank loan and in 


ford ¢ 
James 
of th 
educa 
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tegrates the information to reflect if the dc 


exact accounting of the over-all con} at 


dition of his business once a month 
and the other assures internal control: 
The book, which sells for $5, is avail: 
able from Mr. Pugh at 4014 Centra 
Avenue, S.E., Albuquerque. He relate 
how he increased his net profits from 
$13,000 to $31,000 in three years }} 
using the agency-bank credit plan t 
finance his clients’ premiums. 
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Serving companies and their 
reinsurance intermediaries 





A primary market for insurers 


CORPORATION 





of New York 99 John Street, New York 38, N.Y. 
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Hearing Scheduled For 
New York Blue Cross 
Rate Increase Request 


A public hearing on the applications 
of Associated Hospital Service of New 
York (Blue Cross) for an increase in 
subscriber rates and a new hospital 
reimbursement formula has _ been 
scheduled by the New York depart- 
ment for June 13 at the New York 
County Lawyers Assn., 14 Vesey 
Street. Deputy Superintendent Cantor 
will preside. 

The New York City Blue Cruss is 
requesting rate increases averaging 
31.3% which would become effective 
Oct. 1. If granted, this would be the 
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' payment for 
| York State,” 


third such increase given the plan in as 
many years. 


In his statement announcing the 


| hearing, Superintendent Thacher said 


that the report of the Columbia Uni- 
versity school of public health and 
administrative medicine, titled “Pre- 
Hospital Care in New 
will be made available 
soon. The department is hoping to have 
the report available for review before 
the hearing. 


Aetna Life Companies 
Receive Top PR Award 


American Public Relations Assn. has 
presented to Aetna Life companies its 
“Silver Anvil” award for outstanding 
community relations in 1959. The 
award—the second received by the 
companies in the past four years—was 
made in recognition of sponsorship of 
the Hartford Symphony Orchestra TV 
concert series. 

The companies won their first award 
in 1956 for development of the Aetna 
Drivotrainer, a training device now 
used by more than 80 high schools in 
20 states. 

Among the highlights of the 1959 
TV series were a $1,000 Aetna Life 
music scholarship competition for Con- 
necticut high school students, and 
allocation of half the “commercial” 
time for film reports on greater Hart- 
ford community service organizations. 
James F. Goyette, assistant manager 
of the companies’ information and 
education department, accepted the 
second award at a dinner concluding 
the donor association’s annual meeting 
at White Sulphur Springs. 


Kolkmeyer Named V-P 
Of Atlantic National 


Joseph H. Kolkmeyer has been 
named vice-president of Atlantic Na- 
tional of Miami. He has been in insur- 
ance for more than 20 years and joined 
Atlantic National last June. He has 
been chief auditor and examiner for 
the Florida and Ohio departments and 
IS a past president of Florida Assn. 
of Fire & Casualty Companies. 


Gains For Old Republic 


Old Republic of Greensburg, Pa., 
had a 70% increase in volume in the 
first quarter, stockholders were told 
at the annual meeting. Estimated net 
Income rose to $80,000, equal to 40 
cents a share, compared with a minus 
$29,000 for the same period last year. 


Claims Managers’ Seminar Held 
A claims managers’ seminar was 
held by Farmers Mutual Automobile 
at Madison to review company claims 
Practices and policies. C. M. Wilson, 
Superintendent of the Wisconsin state 
Crime laboratory, discussed automo- 
bile accident reconstruction at one of 


XUM 


FteNATIONAL UNDERWRITER 


the sessions. Other speakers were 
Amory Moore, vice-president of 
claims; Alex H. Opgenorth, secretary 
and counsel; Allan G. Gruenisen, Wis- 
consin regional manager; and Frank 
P. Horner, claims training director. Ben Lee 
Graphic Arts Mutual elected as di- board F.&M. 
rectors Francis N. Ehrenberg, presi- 
dent of Bianchard Press; Walter T. 
Flower, Flower Steel Electrotype Co.; of 
Randall H. Pakula, vice-president of 
Bryant Press; and Edward D. Wilson, 
president-treasurer of New York Lith- 
ographing Corp. 


last November. 

He joined Loyalty group in 1932 and 
has been vice-president and manager 
for Loyalty at Dallas since 1951. 





Boynton Advanced To 
V-P Of Seaboard F.&M.., 
Yorkshire At Dallas sine diate 


Boynton has been named a 
— vice-president of Yorkshire and Sea- 
of America Fore Loyalty 
group. He was named vice-president 
and southwestern department manager 
the other companies of the group 


mittee of Texas 


Assn. 


Cumberland Salem County 
Assn. of Insurance Agents 
Cocchi, 
president. Others nominated for elec- 
tion at the annual meeting are Earle H 
and Ruth 
secretary-treasurer 
Ivan Brown and John Fiorilli, directors. 
The officers will be installed by. Ira F. 
Weisbart, president of the New 


ated Robert V. 


Sloan, 
Thompson 


vice-president 


He is_ asociation. 


chairman of the public relations com- 
Insurance 


(N.J.) 
has nomin- 
Vineland, for 





” FACLUSIVE PERSONAL SECURITY CHART 


10 — mee PERSONAL LINES BUSINESS! 





Chart ... American 
‘egular issue of 


Here it is...the Personal Security 





MAILROAD TO PROFITS! 


With this important sales tool, you'll be able to show 
each prospect, graphically, his areas of possible loss. And 
you'll save a lot of time spotting the gaps in a client’s 
program. This chart makes deficiencies crystal clear in 
minutes! 


The concise descriptions of personal coverages point up 


AMERICAN SURETY 


COMPANY  FRe,;_Finetity ano surety sonos 


CASUALTY « INLAND MARINE 
100 Broadway, New York 5, N. Y. 


A MEMBER OF THE TRANSAMERICA INSURANCE GROUP 


Oo eg 


* . =~ U) 


more the chart itself actually helps 
sell Homeowners policies for you! So 
why wait ...send for your free 

copy of MAILROAD TO PROFITS 
with the Personal Security 

Chart today! 


Advisory 


M 
and 


Jersey 


the strength of the insurance package you offer—further- 














eeceeeeeveee eee ee ee 

. 

a AMERICAN SURETY COMPANY 

e Agency & Production Department 

e 100 Broadway. New York 5, N. Y. 

* Please send me a copy of Maitroap to Prorits featuring the 
* Personal Lines and new Survey aid. 

a 

* Name 

a 

é Agency 

© Street 

a 

e City Zone State 
> 
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Name Commissioners 
In New S. C. Setup 


Gov. Hollings o1 Gouws « .rolina has 
appointed the five members of the 
commission which will, under a new 
law, operate the insurance department 
in that state and handle regulation. 
Members of the commission are J. M. 
Waddell Sr. of Beaufort, retired execu- 
tive vice-president of Pilot Life; Wil- 


liam .R. Bruce of Columbia, assistant 
vice-president of Seibels, Bruce & Co., 
general agency and managers of sev- 
eral fire and casualty insurers; Hugh 
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C. Lane of Charleston, president of 
Citizens & Southern National Bank; 
W. W. Pate of Greenville, president of 
Wunda Weve Carpet Co., and J. Wil- 
bert Wood of Anderson, retired vice- 
president of J. P. Stevens Mills, a tex- 
tile firm. 

The five men will elect a chairman. 
Mr. Lane and Mr. Pate were appointed 
to six year terms, Mr. Waddell and Mr. 
Bruce four years, and Mr. Wood two 
years. 

Mr. Waddell entered insurance in 
1923 in Memphis and served Pilot Life 
there and in Texas before going to the 
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THE CASH KEEPS 


COMING 


IN 


WHY ’? 





Why? Because a K: thinking agent sold this store- 
owner Gross Earnings Business Interruption coverage. 
When disaster closed his shop, he stayed in business 
—thanks to The Fund. Business Interruption coverage 
continued his profits, the payroll of his key employees 
and met other fixed expenses. Without this protec- 
tion, he might never have opened his doors again. 
Facts show that when a serious fire strikes a business, 
two out of five never re-open —even though protected 









home office. He became vice-president 
and agency manager in 1933. 

Mr. Bruce is vice-president of South 
Carolina and assistant secretary of 
Consolidated American, two Seibels, 
Bruce & Co. insurers. 

R. Lee Kelly, the present commis- 
sioner, retires in June. 

Clarke Bassett, senior vice-president 
First National Bank of Minneapolis, 
and John A. Moorhead, president 


Northwestern National Bank of Min- 
neapolis, have been elected directors of 
Great Northern of Minneapolis. 


of the sales potential in your town! Every store, every 
business, every shopping center! Now simplified, this 
coverage is as easy to write as fire insurance. And 
right now, Business Interruption insurance is being 
spotlighted and promoted as The Fund’s LINE OF 
; THE MONTH. Tie in with this nationwide push! Write 
* for The Fund’s Gross Earnings Business Interruption 
= kit today. Send your name and address now to: LINE 
OF THE MONTH #2, The Fund Insuranee Companies, 


by building and contents insurance. Many who do 5 Research, Development and Sales, 3333 California 


re-open discover their credit has nose-dived. Think 













x *The Chinese symbol for BIG, as in “Think BIG”. 


Street, San Francisco 20, California. 
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Springfield-Monarch 
Names Roy Wessendor| 


Roy E. Wessendorf, vice-president of 
Springfield-Monarch, has been placed 


in charge of the ~ngiy 
eastern depart- Walter : 
mental office at midwes | 
the home office. was — 
Mr. Wessendorf, the west¢ 
with the compa- curity “ 
nies 33 years, was where he 
in several under- 
writing depart- Hartm: 
ments and became a 
Chicago office Gardn 


For G1 


manager before 








being named su- . i. ¢ 
perintendent of ay Weseenibiil America 
agencies in charge more thi 
of inland marine operations for the Startir 
western department territory in 1947, | been rel 


He supervised production for all lines | responsi 
in several western states and was | capacity 
elected resident secretary at Chicago in } pervise ' 





1948. He was transferred to San Fran- | tions ir 
cisco and elected vice-president of | season. 
the Pacific departmental office in 1955, f responsi 
In 1988 he was transferred to the home > Special 
office. 
a St. Pa 
North America Makes To Ge 
Service Office Awards Empl 
The Cleveland service office of In- } ern Lif 
demnity of North America has been } been ur 
awarded the Diemand trophy for out- } to take 
standing production and profit per- Mr. J 
formance in 1959. Harold R. Wood- }try’s pc 
worth, manager of the office, accepted | to sur 
the award from Herbert P. Stellwag- } maintai 
en, Indemnity of North America ex- | persona 
ecutive vice-president, at luncheon | electior 
ceremonies in Cleveland. Man} 
Four North America offices have | panies 
been awarded the standard of service }|son Nn 
office performance awards for 1959. | comme 
The winners are Carolina, Edwin F. | to info! 
Bridgford, manager; northern Califor- | tion is: 
nia, Edward H. Ryan, manager; St. | for th 
Louis, David G. Tausche, manager; | losoph; 
and Tampa, S. Duke Pearson, man- 
ager. Ame: 
aes “ Ame 
New Ocean Marine Unit At | toma 
Chicago For Royal-Globe =| 2.“ 
Royal-Globe has opened a new ocean | gapict, 
marine underwriting department at Mr. 


Chicago. Carter L. Munsie has been | ;, Feb 
named manager. He joined the ocean | parm 
marine department at the home office 


| Mr. 

in 1947 and later became superinten- | ¢, p 

dent of the marine agency department | jegn 

there. statist 

? 7 Assur 
Marine Group Elects | tore 


George M. Lethbridge, of Lethbridge | Marct 
& Cornwell, New York agency, was | 








elected chairman of the Coastwise, ' Inter 
Great Lakes and Inland Hull Assn. at 

the annual meeting in New York. He | | Inte 
succeeds David A. Arnott, marine ms | 
manager of Aetna Fire. Pena 
Robert W. Hahn, marine manager of | art 
North British, was elected vice-chair- } ments 
man, and Edward R. King was re- }“Atior 
elected secretary. Con 
; office 
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Weldon In Charge 
Of Midwest Fire Unit 
Of General Accident 


General Accident has appointed 
Walter J. Weldon fire manager of the 
midwest department at Chicago. He 
was previously with America Fore in 
the western department, and with Se- 
curity in Ohio, Texas and Louisiana, 
where he was state manager. 


Hartman Will Replace 
Gardner In Nebraska 


For Great American 

S. L. Gardner, state agent for Great 
American at Omaha, will retire after 
more than 25 years of service. 

Starting May 1, Mr. Gardner has 
| been relieved of fire and allied lines 
' responsibilities (except in an advisory 
capacity) so that he may directly su- 
pervise the company’s crop-hail opera- 
tions in Nebraska during the 1960 
season. His other principal duties and 
responsibilities are being assumed by 
Special Agent Ronald M. Hartman. 


St. Paul Employes Urged 


To Get Into Politics 

Employes of St. Paul F.&M.-West- 
ern Life of Helena companies have 
been urged by President A. B. Jackson 
to take an active part in politics. 

Mr. Jackson said that if the coun- 
try’s political and economic system is 
to survive, and if freedom is to be 
maintained, people must take a more 
personal interest in the selection and 
election of their favorite candidates. 

Many employes of the St. Paul com- 
panies are active in politics, Mr. Jack- 
son noted. The president said he 
commends them and asks everyone 
to inform themselves of the basic elec- 
tion issues and then get out and work 
for those people whose political phi- 
losophy comes closest to their own. 


American Mercury Names 3 
American Mercury has_ elected 
Thomas B. Columbus vice-president 
in charge of claims, David E. Jensen 
| assistant secretary, and Robert M. 
Sabiston, assistant comptroller. 
| Mr. Columbus joined the company 
{in February after 10 years with State 
| Farm Mutual. 
| Mr. Jensen was with G. C. Whalen 
| Co., predecessor organization of Amer- 
ican Mercury. Mr. Sabiston was chief 
Statistician of National Surety, London 
Assurance, and Atlantic National be- 
fore joining American Mercury in 
March. 





Inter-Regional Moves 

Inter-Regional Insurance Confer- 
ence has completed its move to new 
offices at 125 Maiden Lane, New York. 
Quarters occupied by several depart- 
ments of the merged member organ- 
ations have been vacated. 

Combined staffs are now at the new 
offices, including personnel of the 
multi-peril and reporting form service 
units. 


MFA Mutual Agents Meet 

The annual agents’ meeting of 
MFA Mutual and MFA Life at Co- 
lumbia, Mo., drew 615 agents and 
employes from six midwestern states. 
The group was entertained by Herb 
Shriner, TV personality, and ad- 
dressed by Fred A. Palmer, sales 
Consultant of Worthington, O., and 
Ha IL. Nutt, director of the life in- 
surance marketing institute at Pur 
University. 
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Hart Again President 
Of Mass. Federation 


Insurance Federation of Massachu- 
setts reelected as president Cyril S. 
Hart, president of Boston. Other of- 
ficers were also reelected at the an- 
nual meeting. 

Newly elected directors were the 
following agents: Richard Almy, New 
Bedford; Raymond J. Buffalino, 
Swampscott; Robert J. Cary and Ro- 
bert H. Tullis Jr., Springfield; John A. 
Eaton, Brockton; Peter P. Gacicia, 
Quincy; C. Colby Hewitt Jr., Marshall 
G. Leydon, C. Waldo Lovejoy and 
Herbert S. Tuckerman, Boston; Thad- 
deus T. Kosciolek, Lowell; David Rock- 
wood, Hyannis and Edward L. Wood- 
come, Fitchburg. 

The W. N. Gates Co. of Cleveland, 
which handles legal compliance ad- 
vertising and filing for insurance com- 
panies has formed a legal department 
headed by Ralph V. Thomen, until re- 
cently deputy superintendent of Ohio. 

Mr. Thomen is a 1954 graduate of 
the Ohio State University College of 
Law and holds a B. S. degree from 
the Ohio State University. 


Upholds Exclusion Of 
State Fund WC Data 


The court of appeals, New York’s 
highest tribunal, unanimously has up- 
held a lower court decision empower- 
ing the insurance superintendent to 
exclude state fund workmen’s com- 
pensation experience in determining 
WC rates of private insurers. The 
lower court decision was affirmed 
without opinion. 

The superintendent had asked New 
York state workmen’s compensation 
board to exclude state fund experi- 
ence in determination of rate levels. 
The courts upheld the superintendent’s 
authority to order this done. Hereto- 
fore, the experience of the state facil- 
ity had been included. 

One argument of the department 
was that the private insurers do not 
need quite as many loss dollars as does 
the state fund, which was established 
to furnish coverage to insured that 
could not get it in the private market. 
The WC board counter-argued that 
very little of the state fund’s business 
today is of a distressed character, and 
that it is, in the main, competing for 
the same business as private insurers. 
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Atkinson Heads New 
Portland, Ore., Office 
Of Industrial Indemnity 


Industrial Indemnity has opened its 
first office in Oregon at Portland. 
Roger N. Atkinson, who has headed 
the San Diego office since 1956, will 
be manager. Since joining the com- 
pany in 1946, he has also been a spe- 
cial agent at Los Angeles and Fresno. 

Replacing Mr. Atkinson at San 
Diego will be Donald H. McComber. 
Special agent at Salt Lake City since 
1958, he went with company in 1954 
as an underwriter. 

North America’s “Christmas Sing 
With Bing” shared top honors for the 
fifth year in the Radio Television 
Daily awards poll. The program, 
judged in the best musical show of the 
year category, shared first place with 
“Holiday with Chevalier” and the Met- 
ropolitan Opera troadcasts. 

Pacific J-7>-mnity has appointed 
Chester L. Rudy payroll audit manager 
in Kansas City. For the past 14 years 
he has been an accountant and auditor 
for American group in St. Louis. 





It’s a fact! 

With court awards 
continuing to 
exceed minimum 
legal limits 

your clients 

can’t afford to 


be under-insured. 


Higher liability 
limits are 
available at 
favorable rates. 


Arrange this 

excess coverage 

for your insureds 
through our facilities. 





See or write us now for further 


information or applications! 


HIGHER LIMITS ON AUTO... AT COMPETITIVE RATES? 


GEO. F. BROWN & SONS, INC. 
175 West Jackson Blvd. * Chicago 4 * WAbash 2-4280 
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THE ANSWERS TO YOUR REINSURANCE REQUIREMENTS 
ARE YOURS FOR THE ASKING 
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OCEAN REINSURANCE COMPANY « ceoar rarios, iowa 


| Conventions 


May 13-14, Oklahoma agents, annual, Hotel 
Tulsa, Tulsa. 

May 15-16, Vermont agents, midyear, Wood- 
stock Inn, Woodstock. 

May 15-17, Virginia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C. 

May 15-18, New York agents, annual, Concord 
Hotel, Kiamesha Lake 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 


May 16-18, Health Insurance Assn., annual, 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

| May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge, Delavan, 
Wis. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

| May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 

May 25-27, National Assn. of Independent In- 
surers, workshop, Jack Tar Hotel, San Fran- 
cisco. 

May 26, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 26, Hawaii agents, annual, Oaku Country 
Club, Honolulu. 

May 27-28, National Assn. of Insurance Com- 
missioners, subcommittee to review fire & 
casualty rating laws & regulations, Fairmont 
Hotel, San Francisco. 

May 29-June 1, American Assn. of Managing 
General Agents, annual, Cloister Hotel, Sea 
Island, Ga. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 
Francisco. 

June 1-2, Home Office Life Underwriters Club 
of the Western States, annual, Del Monte 
Lodge, Pebble Beach, Cal. 

June 8-10, Maryland agents, midyear, Com- 
mander Hotel, Ocean City. 

June 9-11, Florida agents, annual, Fontaine- 
bleau Hotel, Miami Beach. 

June 12-15, Conference of Mutual Casualty 
Companies, management conference, Park 
Place Hotel, Traverse City, Mich. 

June 13-16, National Assn. of Insurance 
Women, annual, Denver. 

June 15-18, International Assn. of A&H Under- 
writers, annual, Conrad Hilton Hotel, Chica- 
go. 

June 15-19, National Assn. of Public Insurance 

| Adjusters, annual, The Concord, Kiamesha 

Lake, N. Y. 

June 16-17, Delaware agents, annual, Rehoboth 
Beach Country Club, Rehoboth Beach. 

June 16-17, Georgia agents, annual, General 
Oglethorpe Hotel, Savannah. 

June 16-17, Wisconsin mutual agents, annual, 
Schwartz Hotel, Elkhart Lake. 

June 16-18, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 19-22, Insurance Advertising Conference, 
annual, Biscayne Hotel, Key Biscayne, Fla. 

June 26-29, Virginia agents, annual, Cava- 
lier Hotel, Virginia Beach. 

July 7-9, International Assn. of Insurance 
Counsel, annual, The Greenbrier, White Sul- 
phur Springs, W. Va. 

July 17-20, Consumer Credit Insurance Assn., 
annual, The Greenbrier, White Sulphur 
Springs, W. Va. 

August 7-12, Honorable Order of the Blue 
Goose, annual, Sheraton Cadillac Hotel, De- 
troit. 

August 14-17, West Virginia agents, annual, 
The Greenbrier, White Sulphur Springs, W. 
Va. 

August 15-17, Texas mutual agents, annual, 
Hotel Galvez, Galveston. 

August 22-24, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Queen Elizabeth Hotel, Montreal, 
Canada. 

| August 24-27, Federation of Insurance Coun- 

sel, annual, Bellevue Stratford Hotel, Phil- 
adelphia. 

August 25-27, Montana agents, annual, East 
Glacier Lodge, Glacier Park. 

August 28-30, Wyoming agents, annual, Wort 
Hotel, Jackson. 

Sept. 6-8, Maine agents, annual, Samoset Hotel, 
Rockland. 

Sept. 7-10, Alaska agents, annual, Mt. McKin- 
ley National Park. 

Sept. 11-14, National Assn. of Mutual Insurance 
Companies, annual, Olympic Hotel, Seattle, 
Wash. 

Sept. 12, Vermont agents, annual, Basin Harbor 
Club, Vergennes. 

Sept. 12-13, Utah agents, annual, Hotel Utah, 
Salt Lake City. 

Sept. 14-16, Michigan agents, annual, Pantlind 
Hotel, Grand Rapids. 

Sept. 15-16, Minnesota agents, annual, Pick- 
N.collet Hotel, Minneapolis. 

Sept. 18-20, New Hampshire agents, annual, 
Mount Washington Hotel, Bretton Woods. 
Sept. 18-21, Idaho agents, annual, Sun Valley 

Lodge, Siun Valley. 

Sept. 19-20, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 19-21, Washington agents, annual, Olym- 
pic Hotel, Seattle. 
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BELIEVE ME... 


You Need All 


THREE 





Mr. Agency 
Builder: 


You should be making ail 
those commission dollars that 
go with selling complete cov- 
erage to your clients: 


1. Life—Par 
and Non-Par 


2. A&S and 
Hospitalization 


3. Group Life 
and Group A & S$ 


AND, BELIEVE ME, 
YOU NEED ALL THREE 
A & S COVERAGES: 


1. Non-Cancellable 
2. Guaranteed Renewable 


3. Renewable-at- 
option-of-Company 


AND THEN ADD 
THESE THREE... . 


1) Top-Commission 
Agent’s Contract; 


2) Well-balanced 
General Agent's 
Contract providing 
liberal overwriting, 
liberal expense 
allowance, and higher 
life-time compensation 
in service fees; 


3) New Induction 
Program—completely 
flexible for new agents, 
established producers, 
and brokers alike; 


. and in our book that totals 
up to aclient-pleasing, money- 
making, Agency Building op- 
portunity for you—right now 
—with ... 


t 
‘ 
f 
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a 
THE OHIO STATE LIFE 


Vasusance 4 


COLUMBUS 15, OHIO 
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Zimmermann Named 
To New Post 


Peter A. Zimmermann, assistant sec- 
retary of Surety Assn. of America, has 
been elected a di- 
rector of New 
York Credit & 
Financial Manage- 
ment Assn. He has 
served Many years 
as a member of its 
insurance commit- 
tee and has now 
been appointed to 
chairmanship of 
that committee. 

The credit and 
financial group is 
celebrating its 
65th year. It has 4,000 members repre- 





Peter A. Zimmermann 


senting business, insurance, and finan- 
‘cial operations. The New York group 


is the largest affiliate of National Assn. 
of Credit Management. 

Mr. Zimmermann served the nation- 
al unit as a member of its insurance 
advisory council and will attend the 
annual meeting of that body in St. 
Louis the week of May 15. 

Mr. Zimmermann began with 
US.F.&G. in New York in 1923, joined 
Towner Rating Bureau in 1936, and 
when the latter organization was 
merged with Surety Assn., was ap- 
pointed to his present position. He 
handles fidelity bond rating matters. 


Ellis To Portland Field 


American Casualty has named Rich- 
ard K. Ellis fire field man at Portland, 
Ore. He was formerly with the experi- 
mental department of Douglas Aircraft 
Corp., a chief fire engineer and special 
agent, and examiner-engineer of Paci- 
fic Fire Rating Bureau. 
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Employers Liability 
Schools Agents In B&M 


More than 700 Employers Liability 
agents have attended the nationwide 
series of seminars the company is 
conducting on boiler and machinery. 

In presenting the program under the 
title of “The $70,000,000 Opportunity,” 
the company has pointed out that this 
figure represents the volume now 
written by all insurers in the U. S. 
This is only a small portion of the 
potential. 

The seminars highlight methods of 
removing the mystery from the line. 
Subjects covered are recognition and 
qualification of prospects, basic policy 
features, simplified explanation of 
accident coverage, and steps in ap- 
praising a risk for business interrup- 
tion. Visual aids and a sound film in 
color are used in the program, and 
underwriting, engineering and agency 
facilities available on a team basis are 
emphasized. 

John W. Cookson, director of agen- 
cies; Earl C. Trefry, territorial super- 
visor, and Francis X. Callan, assistant 
superintendent of B&M, conduct the 
seminars with help from members of 
the company’s local offices. 


D. C. Brokers Combine 


Capitol Underwriters of Washington, | 


D. C., has consolidated its operations 


with Hufty, Eubank & Russell, brok- | 
chairman | 


ers. William A. Roberts, 
of Capitol Underwriters, will continue 
as a director. He is a member of the 
Washington law firm of Roberts & 
McInnis. 

George B. Kennedy Jr., president of 
Capitol, has been named vice-president 
of Hufty, Eubank & Russell. 
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Whatever the risk . . . county fairs, dude ranches, baseball 
parks, athletic or sports contests, bowling alleys, golfmobiles, 
drive-in theatres, shooting galleries, motorcycle racing spec- 
tators’ coverage, L.P.G. dealers including products liability, 
long haul trucking (all coverages), financial responsibility, 
motorcycles and motor scooters... 


if it’s hard-to-place .. . 


Kuer Hitke 6& COMPANY. INE. 


175 W. Jackson Blvd. Chicago 4, Ill. 430 N. Fifth Street 
1401 Peachtree St. N.E. Atlanta, Ga 601 Munsey Bldg. 
693 N.E. 79th St. Miami 38, Fla. 


Springfield, Ill. 
Baltimore, Md. 
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Salesmen? 








With people who've suffered a loss, nothing 
| sells better than fast, fair settlements. Keep 


your customers sold — sold on the services 















youcangivethem through = > 5 ci 6 can 
ie REP \\ / <) REPRESENTATIVE 
our claims and loss ad- am aes G 


iW | 


justers, members of ours “zr 





mobile production team. Wi 


AGENCY SYSTEMS 
REPRESENTATIVE 


Two more specialists who make 
Royal-Globe 


“TOPS IN EVERY SERVICE” 


OYALRAGLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTO. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 






' fand your versatile 


“MULTIPLE-LINE™ FIELOMAN 


a 
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Hardware Mutuals 
Name Carl Jacobs 
Board Chairman 


Carl N. Jacobs and J. P. Jacobs have 
been named board chairman and presi- 
dent, respectively, by Hardware Mu- 
tuals of Stevens Point. Mr. C. N. 
Jacobs has been president since 1930. 


Named executive’ vice-presidents 
were N. V. Crosby and Robert C. 
Jacobs. 

Newly elected vice-presidents are 


HieNATIONAL UNDERWRITER 


H. C. Allen, R. H. Deck and V. H. 
Holmes. Mr. Allen has been central 
east district manager in Cincinnati, 
Mr. Deck has been middle south dis- 
trict manager in New Orleans and Mr. 
Holmes Wisconsin district manager in 
Stevens Point. 

Robert J. Sueck advances from as- 
sistant treasurer to treasurer and H. A. 
Graver remains secretary. 

General Adjustment Bureau has 
advanced Corbin B. Bruce from senior 
adjuster to general adjuster at Rich- 
mond, Va. 


English Secretary 
Of Great American 


James W. English has been named 
secretary of Great American and 
American National Fire in the Pacific 
department. He joined the company 
there in 1946 as a special agent and was 
advanced to agency superintendent 
in 1958 and to assistant secretary in 
1959. 

The home office of Atlantic National 
of Miami has been moved to the Mor- 
ton Building, 1090 N.E. 79th Street. 


Are You Satisfied? 





ou can’t give your clients well-rounded insurance programs 


< 


if you don’t handle accident and sickness insurance. 


If you haven’t entered this important field or if you aren’t 
doing as well as you feel you should through your present connection, 
contact our nearest office. We’ll be glad to have our fieldman 
call and explain the outstanding advantages we have to offer. 


Group « Commercial » Monthly Premium « Hospital 






eee cemea sa : 





THE CONTINENTAL INSURANCE COMPANY «+ FIDELITY-PHENIX INSURANCE COMPANY + FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J. 
NIAGARA FIRE INSURANCE COMPANY « THE FIDELITY AND CASUALTY COMPANY OF NEW YORK « NATIONAL-BEN FRANKLIN INSURANCE COMPANY 
COMMERCIAL INSURANCE COMPANY OF NEWARK + MILWAUKEE INSURANCE COMPANY «+ ROYAL GENERAL INSURANCE COMPANY OF CANADA 

THE YORKSHIRE INSURANCE COMPANY OF N. Y. 


e SEABOARD FIRE & MARINE INSURANCE COMPANY 





America Fore || 
Loyalty Group |, 
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General Of Seattle 
Group Has Gains 


The report to stockholders of Gene, 
al America Corp. for the first quartey 
of 1960 shows an underwriting profi 
of $3,260,793, investment income of 
$1,799,751 and a net gain from opem. 
tions of $2,767,870. After setting asig 
$125,000 for catastrophe losses, the ng 
profit for the quarter is $2,642,870, g 
$2.54 a share which compares wif 
$2.42 the year before. Liquidating va} 
of General America Corp. stock Marg 
31 was $79.05, up $9.05 from the sam 
time last year. ; 

General America Corp. is the hol 
ing company for General of Sea 
First National, Safeco and Lifeco. The 
consolidated balance sheet shows ay 
unearned premium reserve of $94,965. 
179 and an earned surplus of $75,179. 
658. 


Minnesota A&H Assn. 
Elects Lipke President 


Oscar A. Lipke, St. Paul Hospital § 
Casualty, has been elected president 0 
Minnesota State Assn. of A&H Un. 
derwriters. Walter E. Bertram, also ¢/ 
St. Paul Hospital & Casualty, wa 
named secretary-treasurer. 

Speakers at the association’s annua 
sales congress included Robert f£ 
Wooster, Springfield-Monarch group 
William Harmelin, New York; Joh 
J. Plumb, Paul Revere Life; Bruc 
Gifford, managing director Interna 
tional Assn. of A&H Underwriters, 
and Howard H. Coron, Mutual Benefit 
H.&A. 
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Jefferson Chairman And 
Sexton President Of J&H 


Elmer L. Jefferson has been elected 
chairman and chief executive officer 
of Johnson & Higgins, New York brok- 
ers. Dorrance Sexton was. elected} 
president to succeed him. 

Mr. Jefferson spent his entire 43- 
year career with the firm and was 
elected president in 1952. Mr. Sexton, 
who has been engaged chiefly in the 
marine field and in developing inter-| 
national business, joined the firm in 
1933. 
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Discuss Coverages On TV 


A discussion of casualty and proper- 
ty insurance for the family was held! 
on Classroom 9 television show on 
WTOP, Washington, D.C. Panelists on} 
the program, which was moderated by 
Carl A. Anderson, president of District 
of Columbia Assn. of Insurance Agents, 
were H. T. Beuermann, president-elect 
of the association; A. L. Jagoe, Robert 
V. Oxenham, R. Kelvin Shivers, Lowell 
Seim and Joseph Pierce. 

Suburban New York Assn. of Insur- 
ance Agents elected Lionel Goldberg 
of Glen Cove president at its annual 
meeting. Kenneth Metz of the Scars-| 
dale agency was elected vice-president 


LAW TRAINING 


for Insurance People 


You can acquire Law at home, specializing in progra” 
related to insurance—Law of Contracts; Quasi Col 
tracts; Agency; Torts; Domestic Relations; Person 
Property and Bailments; Negotiable Instrument’ 
Guaranty and Surety; Insurance—or complete tral 
ing leading to LL.B. Degree. Advance step by step) 
spare time with help of licensed attorney instructo® 
Full 14-volume Law library included. Low we 
easy terms. Free valuable booklets ‘“‘Law Training ! 
Leadership” and “Evidence” tell complete sto!) 
Write today, no obligation. 
Accredited Member, National Home Study Council 


LASALLE EXTENSION UNIVERSITY, 417 South Dearborn sere 
A Ccrrespond i Dept. t-759 Chicago 5") 
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+ | The Chicago office of Sayre & Toso was host last week to a reception for some 

75,119. of the insurance people in Chicago on the occasion of a visit from Los 

"Angeles of the president, Harold J. Toso of the parent Sayre & Toso-W. B. 

Brandt & Co. Mr. Toso is pictured third from the left with (from left) John 
McCarthy, Chicago claims manager of Sayre & Toso; Herbert C. Brook of the 

NM. | Chicago law firm of Lord, Bissell & Brook, Illinois attorney-in-fact of London 

nt Lloyd’s; John J. Schindler, secretary, Kenneth F. Hinton, production manager, 

pital 4 and Ray Anderson, underwriter, all of Sayre & Toso at Chicago. 

ident - 

fu. St. Louis CPCUs Hear Two New V-Ps Elected By 


| speaker for the April meeting Joseph 
P. Sestric, director department of pub- 
| lic safety. He pointed out that since the 
np safety. He pointed out that since the 
city’s fire department and fire protec- 
.}tion bureau are under the jurisdiction 
writers} of his department, the laws governing 
Benefi{} minimum housing standards gives the 
department many powers, especially 
one being enforced: If a building is 
unsafe, condemn it. 

The one major advance in fire fight- 
ing in the past 50 years is fire pre- 
vention, he said, and this is the pur- 
pose of St. Louis’ “crash inspection 
program,” to prevent the catastrophies 
of the past happening again tomorrow. 
He also noted that there is a constant 
demand for new laws, whereas if each 
department of the city knew the laws 
already on the books and enforced 
them, “we would have a better city 
today.” 
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Brown Bros. Issues Directory 

| Brown Brothers Adjusters has pub- 
'V {lished a directory of its offices in 
sopill Washington, Oregon, California, Ne- 
s held| vada and Arizona, showing by city 
and county in each of those states 
where the closest of the 42 branches 
is located. Brown Brothers has head- 
quarters in San Francisco and has 
been in operation since 1942. The 1960 
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t-elect} directory lists the managers of ad- 
Robert) JuSters-in-charge of the principal of- 
Lowell fices, 


American Hardware Mutual 


R. J. McMorrow and H. A. Miller 
have been elected vice-presidents of 
American Hardware Mutual. 

Mr. McMorrow joined the company 
in 1948 in the claims department. In 
1953 he was appointed manager at the 
Pacific branch, in 1958 he was made 
Los Angeles district manager, and last 
February he was appointed director of 
sales. 

Mr. Miller has been in claims since 
1927, joining American Hardware Mu- 
tual in 1943 as superintendent 
claims. He became assistant secretary 
in 1950. 


Pacific Employers Group 
Earnings Gain 83% 


Record first quarter earnings of 
$286,598, equal to 75 cents a share, 
were reported by Pacific Employers 
group. Per share earnings increased by 
83% over the same period in 1959 
when earnings of $155,920 amounted 
to 41 cents. 

Net premiums written by Pacific 
Employers, Meritplan, Allied Com- 
pensation, California Union, and Cali- 
fornia Food Industry amounted to $8,- 
382,670, also a record and a 15% in- 
crease over 1959. 

The Meritmatic auto policy of Zurich 
has been approved in Wyoming and 
now is in use in 25 states. This is the 
economy auto plan written in Ameri- 
can Guarantee. 


FieNATIONAL UNDERWRITER 


U. Of Texas Forms 
Insurance Committee 


University of Texas has formed an 
advancement of insurance commit- 
tee. The major function of the com- 
mittee is to encourage creative think- 
ing about the problems of the insur- 
ance business among university stu- 
dents with special interest in this area. 
The university states it hopes in this 
way to establish the University of 
Texas as a leading insurance educa- 
tion institution. 

The committee has as 
Professor John S. Bickley 
with six students, contains Robert W. 
Strain, H. Irving Schweppe and Byron 
Cosby, also professors at the university. 


Dithmer Bats For Bateman 

W. G. Dithmer, midwest regional 
director of Insurance Information In- 
stitute, will appear at the June 14 an- 
nual meeting of Ohio Capital Stock 
Insurance Assn. at Columbus. J. C. 
Bateman, general manager of III, the 
announced principal speaker, will be 
unable to attend. 
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Senate To Look At 
Unauthorized Market 


WASHINGTON—Donald P. McHugh, 
counsel to the Senate anti-trust and 
monopoly subcommittee, is tentatively 
planning to resume the hearings on 
insurance the week of May 23. 

When it does resume its investiga- 
tion of the insurance business, the 
subcommittee will explore the opera- 
tion of foreign insurers in the US. 
and the functioning of the surplus and 
unauthorized market, with special 
emphasis on what happened in the 
Inland Empire debacle. 


Harms At Grand Rapids 


New Hampshire has _ appointed 
Gregory L. Harms special agent at 
Grand Rapids. Before joining the com- 
pany, Mr. Harms was with Lundeen 
& Isaacson agency of Holdrege, Neb. 


Roy F. Groth has been appointed 
adjuster of Baldwin Adjusting Co. at 
Fontana, Cal. He has had adjusting 
experience with Underwriters Adjust- 
ing in Milwaukee. 


Next time you’re faced with 

a turned down auto risk, 

don’t say “‘No”’... contact... 
GENERAL AGENTS 


THE ARMSTRONG GENERAL AGENCY 
614 American Building 
Seattle, Washington MA 2-5232 
FRANK J. DELMONT AGENCY, INC 
2397 University Avenue 
St Paul, Minnesota MI 5-6421 
DORNBERGER & CO., INC 
Gas Company Building 
Sioux Falls, South Dakota Phone 4-776! 
BJORNSON, INC 
North Dakota, only 
36 North Third Street 
Moorhead, Minnesota CE 3-1503 
GREAT WEST UNDERWRITERS, INC 
2607 Dakota Ave 
sth Sioux City. Nebraska Phone: 4251 
MILLER AND WEBSTER, INC 
The Madrid Building 
Loursville, Kentucky 
THE SEIGEL COMPANY 
16633 Livernois Ave 
Detroit 21, Michigan UN 2-3800 
HOME UNDERWRITERS 
118 North East First Avenue 
Miami, Florida FR 1-6673 
WESTERN GENERAL AGENCY 
346 East Second, South 
Salt Lake City, Utah EL 5-2807 
SOUTH CENTRAL UNDERWRITERS 
2508 Cedar Springs Avenue 
Dallas, Texas RI 8-4026 
HOMER BRAY SERVICE, INC. OFFICES 
CHICAGO 4, ILLINOIS 
208 South La Salle Street STate 2.3200 
DENVER, COLORADO 
655 Broadway Building AComa 2.3705 
EVANSTON, ILLINOIS 
1633 Central Street DAvis 8-9600 
LOS ANGELES, CALIFORNIA 
611 South Catalina OUnkirk 83313 
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ROYAL 
HXCHANGE 
GROUP 


ROYAL EXCHANGE ASSURANCE - PROVIDENT INSURANCE COMPANY OF NEW YORK 
55 Fifth Avenue, New York, New York 
Associated with 
SUN INSURANCE OFFICE, LTD. AND ATLAS ASSURANCE COMPANY, LTD. 
Representatives in Principal Cities and Towns of the United States 
and in Most Countries Throughout the World. 


FIRE, MARINE, CASUALTY, FIDELITY & SURETY 





I PRE oe 


A.D.1720 
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CENTRAL CASUALTY COMPANY 
@® HOMER BRAY SERVICE,INC. 


Full coverage for declined, cancelled or non-renewed passenger car risks. 
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CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, Illinois 


Please send me rates and information! 


Name 





Company 
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Zone State 
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HeNATIONAL UNDERWRITER 


New Life Company Tax Law Creates 
Problems For Mutual Fire-Casualty 
Insurers, Haskell Tells Alliance 


Although pressure is being exerted 
to have bills introduced in the pres- 
ent Congress which would revise tax- 
ation of fire and casualty companies, 
it is doubtful that action will be taken 
on them this year, American Mutual 
Insurance Alliance was told at its an- 
nual meeting this week in Chicago by 
George D. Haskell, economist of the 
alliance, who reviewed the federal tax 
status of mutual fire and casualty in- 
surance. 

Mr. Haskell said it seems reason- 
able to assume that Congress in 1961 
will concern itself with the taxation 
of fire and casualty companies and 
that the 1959 life insurance tax act, 
“with its novel tax theories and im- 
plications, is a definite part of the 
federal environment in which any 
change in our (mutual) tax status will 
be considered. It is a force which can- 
not be ignored.” He recommended that 
the mutual companies preserve their 
“united front which has characterized 


them in all previous attacks on their 
tax status.” 

Mutuals are taxed under a plan de- 
veloped in 1942 by which they pay 
corporate rates on their net taxable 
investment income and realized cap- 
ital gains, or 1% of gross income, 
whichever produces the greater tax. 
However, Mr. Haskell explained, the 
mutuals have never agreed that the 
1% floor is a proper tax basis or is 
justified by any known tax theory. 
“Our fundamental position is that 
mutuals are different from stocks and 
that this difference is of sufficient 
magnitude to require separate and dif- 
ferent tax treatment in the interest of 
tax equity. This has been and contin- 
ues to be our fixed policy. Those re- 
sponsible for representing the mutual 
companies do not intend to retreat 
from that position.” 

Mr. Haskell noted, however, that 
passage of the life insurance tax bill 
in 1959 has given to some congress- 


men the idea that they are experts 
in insurance taxation and that insur- 
ance is insurance whether it is life or 
fire-casualty. Any review of the taxa- 
tion of fire and casualty insurance 
will be over-shadowed by this new 
influence. 


The 1959 life insurance tax bill di- 
vides tax determination into three 
phases, Mr. Haskell explained. Phase 
1 concerns itself with the determina- 
tion of what is free (taxable) invest- 
ment income. 

Phase 2 sets out the procedure for 
determining underwriting income and 
provides that 50% of underwriting in- 
come, after deducting dividends to 
policyholders, shall be added to the 
taxable investment income determined 
in phase 1. Dividends may not be 
deducted to the extent that an under- 
writing loss in excess of $250,000 
would be created. 

Phase 3 sets up two surplus ac- 
counts for tax purposes, the first called 
“shareholders surplus account,’ into 
which is put all taxed income plus 
tax exempt income, and a second 
“policyholders surplus account” in 
which 50% of underwriting income not 
taxed in phase 2 is segregated. In the 
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Grandview, Missouri 


TRANSPORTATION INSURANCE 
SPECIALISTS 


_ Complete Facilities for Coverage On: 


e Local Haul Trucks 


Haul Trucks 


e Taxicabs 
e Local Busses 
e Sub-Standard Private 


Passenger 


We Invite Agent Inquiries... 


EXCHANGE CASUALTY & SURETY COMPANY 
South 71 Highway 
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event a company wishes to use any 
the income in the second surplus x. 
count for the payment of a divide 
to stockholders, it must first add 4, 
the tax base determined in phases ; 
and 2 an amount sufficient to suppor 
the dividend after taxes. At a 599 
tax rate, every $48 in dividends 4, 
stockholders would require adding 
$100 from the policyholders  surply 
account to the tax base in phases | 
and 2. There is a limit on the size 
the policyholders surplus account—; 
cannot exceed 25% of life insurang 
reserves or 60% of new premium 
received in the current year, which. 
ever is higher. Any excess over thoy 
limits is added to the tax base 4 
phases 1 and 2. 

The sum of the tax base in phase 
1, 2 and 3 is subject to tax at the coy. 
porate rates. 


Significant To Mutuals 


This bill has potential significane 
to the mutuals and to the stock ra 
and casualty companies, Mr. Haske 
said. It does not differentiate vena 
stock and mutual companies by pr. 
viding that no underwriting result 
can be distributed to _ stockholder 
without first being subject to the cor 
porate income tax. Such a distribu. 
tion involves the transfer of funds pai 
in by policyholders to third-part; 
owners and removes those funds fron 
their insurance purposes. 

It is recognized that surplus is, it 
part, a reserve, Mr. Haskell noted. Th 
provision in phase 2 for taxing onl 
50% of underwriting income afte 
policyholder dividends and _allowin 
the remainder to go into surplus ta 
free up to a certain limit, is the sub, 
stance of this. Management loses ful 
determination of the amount of surplu} 
the company needs, however, becaus 
of the limitation of the maximum siz 
permitted for the reserve accretion t 
surplus. 

The factors limiting the size of thy 
policyholders surplus account ar 
based on the variables of policy re 
serves and premiums written, both 0! 
which reflect growth. Mr. Haskell said 
this suggests that growth out of un 
taxed funds is at least a limited pos 
sibility. 

I 


Dividend Deduction Limited 


He stressed that the limitation : 
deduction of dividends to policyholder 
in the life bill creates a possible prece: 
dent which the mutuals may regaré 
with misgivings. “The forces which led 
to its inclusion in the life act are eithe! 
not present or are of only minor cor 
sequence in the case of mutual fir 
and casualty companies,” he _ pointe 
out. “Nevertheless, the theory suggest 
that in the event of an effort t 
change our tax bases we will have 
be prepared to defend the full deduc: 
tibility of dividends. During the cot: 
sideration of the life tax bill in thé 
Senate, the limitation on a a 
was written in partially because 0 
the fear that the very large mutué 
life companies might deliberately cr¢ 
ate, through dividend payments, 7 
underwriting loss to avoid taxes, all 
the further fear that this could resu! 
in cutthroat competition damaging 
the smaller stock life companies. Like’ 
wise there was concern lest by cré 
ating underwriting losses to offs 
taxable investment income, the 
would be an escape of taxes other 
wise payable on investment income. 

Mr. Haskell reviewed “the efforts © 
the Allstate insurance companies 4 
their affiliated front organization—th 
National Committee for Insurant! 
Taxation—to change the tax status ¢ 
mutual fire and casualty companies 
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remarking that this organization does 
not have as a member any member of 
the National Board or Assn. of Casu- 
alty & Surety Companies. 

There is a feeling that some change 
in the mutual tax law should be un- 
dertaken, Mr. Haskell observed. “It 
seems to me that the desire for change 
is an understandable attitude in view 
of the widespread and intensive ac- 
tivity of the Allstate group. . . There 
are strong convictions on the part of 
some in favor of, a total income ap- 
proach to all fields of taxation. These 
advocates are quite insistent that no 
net income should escape taxation and 
expecially _ that no organization 
should be permitted to grow out of 
untaxed funds. This theory is espe- 
cially strong among some of the con- 
gressional staff personnel. ... The 
life tax bill does not completely con- 
form to this theory.” 


Elliott President 
Ot Pa. Federation 


Insurance Federation of Pennsylvan- 
ia has elected as president William El- 
liott, chairman of Philadelphia Life. 
William MacLean, president of Nation- 
al Union, was named first vice-presi- 
dent. 

Other vice-presidents are William 
B. Corey, Provident Indemnity Life; 
Stanley Cowman, Mather & Co.; Theo- 
dore A. Engstrom, Aetna Life; H. H. 
Gilkyson, Chester County Mutual; 
William M. Guthrie, Pennsylvania 
State Council of General Contractors; 
Edward A. Logue, retired Pittsburgh 
manager of American Home; J. Max- 
well Smith, Keystone, and Clyde F. 
Wilmeth, United American Mechanics. 

John H. Hoffman, America Fore 
Loyalty, was elected treasurer. John A. 
Diemand, North America, was named 
chairman of the executive committee, 
and Thomas A. Bradshaw, Provident 
Mutual Life, vice-chairman. 


Landthorn Promoted 

Ernest F. Landthorn has been pro- 
moted to general manager of Automo- 
bile Club Ins. Co. of Columbus. He 
has been with the organization since 
1948, starting as comptroller. Mr. 
Landthorn was appointed assistant 
secretary of Automobile Club in 1955 
and assistant general manager in 1957, 
retaining the duties of comptroller. 


Roloff Named President 

Ralph Roloff, Grand Rapids, has 
been named president of Michigan 
A&H Underwriters Assn. at East Lan- 
sing. Lyal DeGraw, Battle Creek, was 
named president-elect and Mrs. Mar- 
garet J. McLavish, Flint, secretary 
treasurer. 


HieNATIONAL UNDERWRITER 


Hamrick Is President 
Of Fla. Mutual Agents 


More than 400 attended the annual 
convention of Florida Assn. of Mutual 
Insurance Agents at Clearwater. 

David J. Hamrick of Tallahassee was 
named president to succeed Charles O. 
Jenkins of St. Petersburg. Other of- 
ficers elected are Wiliiam J. Hartnett 
of Coral Gables and Clyde A. Ander- 
son of Pensacola, first vice-presidents; 
Thomas Mead of Orlando and Arthur 
E. Burrows of Tampa, second vice- 
presidents, and Ben W. Balay, Jack- 
sonville, secretary-treasurer. Preston 
R. Rucker was renamed executive sec- 
retary. 

New directors are Mr. Burrows and 
Victor Garcia, also of Tampa: Alert 
E. Ossip, Miami Beach; A. J. Cooper, 
Winter Park, and Mr. Balay. 

Thomas A. Stang of Jacksonville, a 
former president of the association, 
was named agent of the year, and 
Earl A. Brown, state agent Millers 
Mutual Fire, was presented a certifi- 
cate as field man of the year. Thomas 
A. Seals of Insurance Institute for 
Highway Safety, urged the association 
to earn for Florida the designation of 
“Safety State.” He advised agents to 
fight for an effective legislative pro- 
gram, including better driver educa- 
tion, tighter license laws, increased 
traffic law enforcement and improved 
highways. 

John Keyser of Kalmazoo, president 
of NAMIA, reported on that group’s 
accomplishments and future projects. 
He also moderated a panel on um- 
brella and deductible contracts. with 
leading agents as participants. 


Michigan 1752 Club 
Holds Four HO Clinics 


Michigan 1752 club drew an attend- 
ance over 500 to four homeowners 
clinics at Grand Rapids, Marshall, 
Frankenmuth and Detroit. The west- 
ern Michigan meetings were under the 
supervision of Howard W. Schreiber, 
Northwestern Mutual, and Art Hud- 
son, Fremont Mutual, and those in the 
eastern section were under John Mc- 
Curdy, Indiana Lumbermen’s Mutual, 
and George Carter, Auto-Owners. 

Speakers at the clinics were Fred 
Lovelace, Northwestern Mutual; Jack 
Griffin, Michigan Mutual Auto of 
Traverse City, and Richard Hartman, 
Auto-Owners. 


Universal Auto Has Gains 

Gross written premiums of Univer- 
sal Auto of Indianapolis in 1959 in- 
creased from $2,162,093.19 to $3,403,- 
965.92, an increase of 57.4%. The com- 








ON INDEPENDENCE SQUARE 


Booth, Potter, Seal & Co. 


Public Ledger Building 
Philadelphia 6, Pa. 
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pany is licensed in Indiana, Illinois 
and South Carolina. 

Universal Auto recently acquired 
several national accounts, including 
Outioa:d Marine Corp.’s Cushman Mo- 
tor Division, United States Kart Assn., 
selected segments of American Kart 
Manufacturers Assn. and various man- 
ufacturers of motor scooters. 


Clarke Joins Totten & Co. 

Richard G. Clarke has joined the ex- 
ecutive staff of Morrell P. Totten & Co. 
as a fidelity and surety adjuster. He 
has for 24 years been with Glen Falls 
as claims manager in Washington. He 
was recent:y given an early retirement 
by that company. 

Mr. Clarke began his insurance ca- 
reer with the claims department of 
Travelers at San Francisco in 1922. 
Three years later he was made Pacific 
Coast claims manager of London & 
Lancashire group in San Francisco, a 
post which he held until joining Glens 
Falls to handle indemnity operations 
in Washington and Oregon in 1929. 

Totten & Co. maintains nine inde- 
pendent adjusting offices on the Pa- 
cific Coast. 

William E. Meade has been named 
assistant to the treasurer of the Farm & 
Home Ins. Co. of Indiananolis. 
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Aetna Casualty Opens 
Columbus Branch Office 


Aetna Casualty has opened a branch 
office at Columbus, under Leon W. 
Berg Jr. The office will house all the 
facilities of Aetna Life group. 

Mr. Berg joined Aetna Casualty at 
Cleveland in 1949. He was named state 
agent for the fire division at Spring- 
field, Ill., in 1954. 


Defendants Win Again 

Defendants in personal injury cases 
in Chicago last week resumed their 
winning ways, carrying six of 10 de- 
cisions. Damages awarded plaintiffs 
in the four cases they won totaled $51,- 
000 out of a demand of $186,675. 

Cook County Jury Verdict Reporter, 
which summarizes the cases and com- 
piles statistics, shows that since Sept. 
1, 1959, defendants have won 221 jury 
contested cases and plaintiffs 195. 
Damages awarded totaled $4,786,578 
out of a demand of $9,450,720. 


Elect Two At Citizens Mutual Auto 

Arthur V. Smith has been elected 
vice-president in charge of claims of 
Citizens Mutual Auto of Howell, Mich., 
and Whitfield R. Scarboro becomes 
vice-president in charge of underwrit- 


ing. 
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without leaving a scent 


When a fire broke out in Atlanta’s 
new Fulton Federal Building, mod- 


ern construction techniques con- 
fined the flames to a single floor. 
But the smoke odors couldn’t be 
contained. They seeped through 
the walls and crowded into elevator 
shafts and air conditioning ducts 
throughout the building. 

As soon as the true nature of the 
damage was determined, an Airkem 
representative was called in. After 
surveying the loss, an estimate and 
work program were submitted. 
Both were approved by the ad- 
juster and building manager—and 
within the hour a full scale Airkem 


FOR A HEALTHIER 
ENVIRONMENT 
é THROUGH 

. MODERN CHEMISTRY 
airkem 


AIRKEM, INC., 241 East 44th St., New York 17, N.Y. 






crew were at work eradicating the 
odors. 

Such fast, dependable rescue 
work by Airkem S.O.S. personnel 
is typical. Every day this prompt 
service is being used by the insur- 
ance industry to reduce the size of 
losses in business and residential 
fires, to hasten settlement, and to 
ease many of the difficulties en- 
countered in loss adjustment. 

Backed by the world’s largest 
odor research laboratory and staffed 
by skilled experts, Airkem Smoke 
Odor Service is available through- 
out the United States, Canada and 
most of the world. Write today for 
information on how you can help 
your policy-holders (and yourself) 
by recommending Airkem S.O.S. in 
all emergencies. 
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Cal. Brokers Seek 
Meeting With 
PFRB On New HO 


(CONTINUED FROM PAGE 2) 

ty and strong concern over the in- 
tended forms, rates and commissions 
structure.” 

Mr. Nathan explains that he would 
like a meeting in which ideas could 
be exchanged, recalling that in July, 
1958, the brokers were invited to 
participate “in what we were led to 
believe would be an advance open 
forum discussion of the proposed 
changes in the dwelling fire and home- 
owners forms which became effective 
10-1-58; it is ...a matter of record 
that at the time of our meeting the 
proposed forms were already cut, dried 
and approved for issue and that even 
though our membership (without the 
benefit of previous opportunity to 
study the new contracts) immediately 
pointed out the glaring non-concur- 
rency feature, it none the less required 
eight months of strenuous effort sub- 
sequent to our original meeting in 
order to eliminate a deficiency which 
never would have arisen if our original 
request for an advance meeting had 
been favorably acted upon.” 

Mention also is made of the con- 
tribution of the brokers in causing 
modifications in the National Bureau 
safe driver insurance plan, with the 
comment that the dwelling fire and 
package market rival the importance 
of the private passenger auto market 
“and we as producers cannot tolerate 
the possibility that a similar experi- 
ment in the fire field will be imposed 
upon our California policyholders with- 
out affording us, as their representa- 
tives, the opportunity of discovering 
and amending possible deficiencies in 
advance of their publication.” 


Kneeland Of American 
Gets Minneapolis Post 


American has named Francis P. 
Kneeland production manager at Min- 
neapolis. He graduated from the com- 
pany’s multiple line training school in 
1948 and was an underwriter, and 
special agent in the midwest before 
being named fire and marine manager 
at Des Moines in 1956. He was later 
named production manager there. 


Moulton Regional Manager 
Of Boston At Los Angeles 


Lewis C. Moulton has been advanced 
to regional manager of the Boston 
group at Los Angeles. It was incor- 
rectly stated in the April 29 issue that 
he had been named “manager.” Mr. 
Moulton formerly was manager of 
agency and production at the group’s 
East Orange, N.J., office. 


Palmer Named At Oakland 


William D. Palmer has been ap- 
pointed special agent for Hartford 
Accident at Oakland, Cal. Mr. Palmer 
joined Hartford Accident in 1951 and 
was trained in underwriting in the 
Pacific department office and at Oak- 
land. He will service the east bay area 
replacing Edward Walsh, who has 
been transferred to the compensation 
and liability department in the Pacific 
department at San Francisco. 


Aetna Fire Names Spears: 

Aetna Fire has appointed H. Men- 
del Spears special agent at Columbus 
succeeding James Middaugh. Mr. 
Spears has been with the company as 
a multiple line field man at New Or- 
leans for the past three years. 
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Out-Of-State Reinsure; 
Ruled Subject To Pa. 


Department Regulation 


HARRISBURG—A_ Delaware life 
company which reinsures credit life 
contracts written in Pennsylvania jy 
subject to regulation by the Penny). 
vania department and to the tax lay 
of the state, Attorney General Alpem 
has ruled. 

The ruling, requested by Commis. 


clusively “is engaged in such activity 
as to require its being licensed by the 
insurance department of the Com. 
monwealth of Pennsylvania and sub. 
ject to the taxing provisions governing 
insurance companies.” 
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John Keyser of Kalamazoo, presi- 
dent of National Assn. of Mutual In- 
surance Agents, takes issue with 
Craig Thorn Jr., of Hudson, former 
president of New York State Assn. of 
Insurance Agents, who has predicted 
mergers between mutual and stock 
agent associations. 

Speaking in Syracuse at the annual 
convention of Mutual Agents Assn. of 
New York, Mr. Keyser declared that 
suggestions for mergers most often 
come from personalities prominent in 
other associations, although sometimes 
from publishers. 

He emphasized his respect for other 
producer organizations but hinted that 
it is significant that proposals for as- 
sociation mergers come from areas in 
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| surance, 


, secretary, 
American Manufacturers, treasurer. 





which the mutual agents have their 


most successful and_ active state 
groups. 

To reinforce his argument, Mr.-Key- 
ser pointed out that NAMIA’ has 
tripled its membership in the last 10 
years. Its meetings have been more 
frequent and have been recognized as 
the media of exchange for important 
ideas. Mutual state associations have 
augmented their professional staffs, 
and have spoken out on important 
subjects—such as automation—well in 
advance of other producer groups, he 


asserted. 
Propose Youthful Driver Study 


Mr. Keyser referred to NAMIA’s ef- 
forts to solve the problem of youthful 
automobile driver coverage and to 
help mutuals to write more of these 
risks voluntarily and profitably. The 
mutual joint agency-company com- 
mittee concluded that further studies 





Chicago Accountants 


Elect Johnston President 


Walter Johnston, Continental As- 
was elected president of 
greater Chicago chapter of Insurance 
Accounting & Statistical Assn. at the 
annual meeting. Other new officers are 
M. J. Younker Jr., Hartford Fire, vice- 
president; A. J. Regenburg, Allstate, 
and Robert E. Bradley, 


Speakers and their subjects were 


} Thomas Mott, vice-president of Repub- 
lic National Life, “Budgets, Why, When 
| and How;” and E. Stuart Files of A. T. 


Kearney & Co., Chicago management 
consultants, ‘‘Reduction and Control of 
Office Costs.” 


Simmonds, Thompson Join 


Ind. Lumbermens Mutual 

Robert A. Simmonds has been ap- 
pointed a fire protection engineer for 
Indiana Lumbermens Mutual, operat- 
ing out of the Albany branch office 
that serves New York and New Eng- 
land. For six years Mr. Simmonds has 
been an inspector with New York Fire 
Insurance Rating Organization. 

Charles E. Thompson has joined 
Indiana Lumbermens Mutual as a 
Special agent in Texas, working out of 
Dallas where the company will soon 
break ground on a branch office build- 
Ing. Mr. Thompson has been in the 
agency business. 
Conducts Claim Seminar 

A claim seminar of Standard of Tul- 
Sa Was attended by 50 field and home 
office personnel. Speakers included 
Justin B. Harris, director of rehabilita- 
tion General Re; Charles F. Holmans 
of Assn. of Casualty & Surety Com- 
panies; Wesley J. Kinder, assistant 
Secretary of Standard, and a number 
of attorneys and doctors. 


XUM 


HteNATIONAL UNDERWRITER 


Bucks Stock-Mutual Agent Group Mergers 


toward developing psychological tests 
would be desirable, and NAMIA’s 
board has offered $5,000 toward a 
study that would cost $57,000. If the 
mutual companies make up the bal- 
ance, Mr. Keyser said, a constructive 
solution to the problem may be found. 

Mr. Keyser defended the traditional 
agent who, he said, is essential to the 
sale of fire and casualty business. He 
agreed that some companies can mar- 
shal salaried salesmen and adopt a 
special sales program which can be 
unusually effective. The enormous 
growth of specialty companies cannot 
be taken lightly, but this is not an in- 
dictment of the independent system 
which has merchandised the largest 
portion of $12 billion in premiums in 
1958. 


Other Suggestions 


Referring to traditional agents’ 
shortcomings, Mr. Keyser suggested 
more advertising—a minimum of 1% 
of gross premiums. He urged mutual 
agents to take advantage of company 
and association materials and adver- 
tising aids, and especially to use 


NAMIA’s mounted warrior and the 
slogan “Mutual Agents Offer More” 
to gain national impact. 

He noted that NAMIA offers its 
members a good solicitor’s agreement 
to help recruit the most desirable sales 
personnel, those between 21 and 40, 
who are being sought by life insur- 
ers, captive companies and other in- 
dustries. The agreement helps to solve 
the problem of expiration of owner- 
ships, he maintained. 

For years, professionalism has been 
emphasized by agents, Mr. Keyser 
continued, but it is not undignified to 


21 


be equally concerned about selling. 
Agents should take advantage of the 
proper sales techniques previously 
identified more with the selling of 
tangibles, but now applicable to in- 
surance. 

Automobile, homeowners, and pack- 
age policies in general are all designed 
for high-pressure sales technique. It 
is not a matter simply of adopting the 
methods of captive companies, but of 
proving that the traditional agency 
system can improve its selling tech- 
niques and still retain the professional 
approach, Mr. Keyser concluded. 





Charles A. Poilock, 


Pr-s'tant 
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SICKNESS AND 
ACCIDENT SALES 
With This New Prudential Booklet 


“Moment of Decision” is the 
name of a handy little booklet 
that carefully outlines Prudential’s 
Sickness and Accident plans. 
You'll find that it can help you 
sell more Sickness and Accident 
insurance than ever before. 

Your clients will find that it 
provides them with the answers 
to many questions about this 
much needed form of insurance. 
Use it to interest your clients 

in Prudential’s Major Medical 
and Hospital and Surgical plans— 
and the popular Prudential 
Income Protection Plan. This 
Income Protection Plan is non- 
cancellable and guaranteed 
renewable to age 65 for men, 
age 60 for women, and has a 
guaranteed premium rate. 
“Moment of Decision” is another 
valuable sales aid that you can 
obtain through Prudential’s 
Brokerage Service. Just send this 
coupon for your free sample copy. 


TO: BROKERAGE SERVICE 
THE PRUDENTIAL, NEWARK 1,N. J. 


() Please send me a sample c« 
‘Moment of Decision.” 

_] | would like to know more at 
Prudential’s Brokerage Services 
and how they can make insurance 


er for me 
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° ler, Nationwide Mutual, and Carter H. indemnities. The jury system is gj] 300; 261 

Mutua Casua ty C aims Men Grinstead, conference secretary, to one of the country’s strongest ay He said 24 
thank for, respectively, the stimulating finest bulwarks. But educational pyo.fijed direc 

; fare and the smooth-running meeting. grams to improve juries is sore)}) actual 

Hear Plag For Jury Ed ucation Donald W. Montgomery, Celina Mutual, needed, he stated. ‘| Three ! 
president of the conference, tendered Although the problem of combatipg}to the 

Both the country and the insur- tendance of almost 200 and those pre- greetings to the group and Mr. Gotte- emotional appeals to juries by bogjjfsmith, 
ance industry would benefit by hav- sent were treated to a varied and in- moeller presided at all three sessions. injury plaintiffs is a problem for jp.fcity; Jac 


ing claims men sponsor education pro- teresting program ranging from broad, Mr. Lennen said that one way to dividual local counsel, the claims mafMutual C 
grams to upgrade juries, R. V. Lennen, general problems (inflation and the help halt creeping inflation would be can still help by running defense semj.fson, Mut 
assistant secretary of Federal Mutual human aspects of the claims job) to to trim the last ounce of fat from ars, Mr. Lennen said. Robert 
of Decatur, suggested at Conference of detailed examinations of specifics (un- claim settlements. This is not to be Settling BI Claim Is Art Lynde “a 
Mutual Casualty Companies’ claims insured motorists coverage and bodi- accomplished by eliminating the neg- his addre 
conference at Chicago. ly injury claims). Delegates had Claim ligence system and moving to a fixed Evaluating and settling a bodily jp.}the Claim 


The two day meeting drew an at- Committee Chairman B. G. Gottemoel- compensable table of disabilities and jury claim is an art, not a science, image” a 
- ; , “— , stated. There are some pseudo-scienti.Jopenly 10 
: fic approaches to it, but actually theyfof insura 
are few fields of human endeavor mop} image of 
unscientific. It is, primarily, an arepa simple 
of human relations. And yet, althoug)}comes 2 
companies spend a good deal of mone} that com} 
teaching salesmen how to sell, how} Relieve 1 
much money is spent teaching clair 
people how to approach a third part Mr. H 
claimant, Mr. Lennen asked. “Bshould b 
By far the most troublesome clay goodness 
of cases for evaluation and_settlemen employe 
are the questionable liability one belief hi 
where there are issues that need to be cones 
resolved one way or another, }f Williat 
said. It is here that the true mettle if kett & C 
the claims man is tested. onstrativ 
Mr. Lennen said one of the fastes addresse 
growing areas in the business, and one court - 
the industry did not have to face won of t 
few years back, is that of insurer; this kin 
liability in excess of coverage. He sait struck . 
the mere fact that a company migh tits pat 
have low limits and a high demand What 
or even high limits, need not make it} 20ut * 
unduly concerned as long as the op-} ©0M€Y 
erating staff has diligently inquirei} "¢ Shou 
into every facet of the claim and basei} Ptised. 
every opinion and decision on a cool} ‘fenda 
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Need Complete Claim File Show 
No claim can be properly evaluated ized pl 

without a complete claim file, he said > ite 
Complete information about the ad- __ 
versaries is as important to the claim oe 
man as military intelligence is to the pate 
tactician. In addition to finding out icon 
all there is to know about the ae- = “ee 
cident itself, it is also important to * 

investigate thoroughly the claimant! — oe 

himself. | Breedy 

The important claim arbitration| = 2 

committee of the conference was re-! he wer 

ported on both by its chairman and} ) 

vice-chairman. Elmer P. _ Simon) nivestt 

Frankenmuth Mutual, the chairman. see rn 

said the committee now has a back- | ss 

log of some 1,400 cases. He said one- G t] 

half of these are inter-sectional auto) “© 
™ 2 2 ‘ ° cases. Mr. Lennen, who is vice-chair- 
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| 300; 26 more than the previous year. 
He said 24% of the cases had been set- 
tled directly by the companies prior 
actual arbitration. 

Three new members were elected 
to the arbitration committee: Julian 


to 
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the result of too much 
work for too few men, a turn-over 
which results in inadequately or 
poorly trained men, or the present 
economy-minded feeling on the part 
of the industry which results in not 


was possibly 


juries and none of the proof as to in- 
juries is produced. If the jury decides 
it is a case of liability, then the plaintiff 
returns to put in his proof as to dam- 
ages. 

Leroy W. Fieting, claims manager 
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Mutual Automobile, said the uninsured 
motorist coverage is a development 
of the 1950s, although it can trace a 
direct line back to related coverages 
which were introduced 10 to 15 years 
before. 


y bodi$smith, Equity Mutual of Kansas spending enough money to get all the Hardward Mutuals of Stevens Point, List Other S k 

for jp.fCity; Jack Raymond, Badger State facts. said questions as to what constitutes os oo pone 

Ms mafMutual Casualty, and Carl W. John- Many cases are lost because of the “loading” or “unloading” within the Other speakers at the meeting in- 
Se semj.fson, Mutual Service Casualty. severity of the injury, not because scope of automobile liability policy cluded R. Newell Lusby, vice-presi- 


Robert W. Henderson, of William, 
Lynde & Williams, Painesville, O., in 
nis address, “The Human Aspects of 


there is any liability, Mr. Cooney said. 
An experiment is now being conducted, 
however, wherein the question of fact 


coverage have plagued claims men for 
more than 30 years. He said the root of 
the problem is when did the loading 


dent America Fore group, “The Claims 
Man in Mid-Passage,” and O. Edward 
Kurt, consultant, Detroit, “Application 


dily jp.fthe Claims Job,” stated the “company as to liability is first decided by a_ begin or the unloading end. of Modern Science to the Investigation 
nee, hpimage” is entering more and more jury and none of the questions of in- Ross G. Hume. counsel State Farm of Accidents.” 
scientj.fopenly into all the policies and plans 


of insurance companies. He said the 
image of any company is far more than 
ig simple word or phrase; it often be- 
lcoomes a way of life for employes of 
that company. 
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costs down 


WITH AD : AUTOMATIC PROTECTION 


Believe In Potential Worth 


Mr. Henderson said any manager 
should believe in the potential worth, 
goodness and effectiveness ‘of every 
employe he has. If a manager has this 
belief his criticisms of employes will 
be constructive and positive. 
William P. Cooney, of Ward, Plun- 
kett & Cooney, Detroit, discussed dem- 
onstrative evidence—evidence that is 
addressed directly to the senses of the 
court or jury without the interven- 
tion of testimony of witnesses. He said 
this kind of evidence has painfully 
struck insurance companies and it is 
this pain for which they seek relief. 
What can defendant’s counsel do 
about this type of evidence? Mr. 
Cooney said “perhaps not much, but 
he shouldn’t and generally isn’t sur- 
prised.” Anything plaintiff will offer, 
defendant’s counsel generally can and 
does know of well in advance of ac- 
tual trial. 
Showmanship—complete with agon- 
ized plaintiff and photographic blow- 
ups—is often a two-edged sword and 
frequently loses a plaintiff as much as 
it gains, Mr. Cooney stated. The usual 
cross-examination concerning the 
gout identity of the person who took the 
oa pictures, how they happened to take 
mt * them, etc., can create an impression 
imant¢ ©! the minds of some jurors of a 
' greedy claims consciousness on the 
4 part of the plaintiff or his counsel that 
ne asl will sometimes substantially reduce 
a the verdict, he said. ; 
sen | Mr. Cooney said plaintiff’s pre-trial 
Investigation is frequently far supe- 


irman.! .. 
plow nor to defendant’s. He suggested this 
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The ADT System installed in our 
main plant has not only im- 
| proved our protection but has 
i made it possible for us to rear- 
range our patrols, with a conse- 
quent saving of $13,200 per year. 


&<s. Dace 
Plant Engineer 
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maintained by ADT protection specialists. 


More than 67 thousand ADT subscribers 
from coast to coast recognize the truth of 
Mr. Hartley’s statement. ADT protects bil- 
lions in property values — commercial, in- 


Growing to meet the challenge of an ever- 
increasing demand for fluid power by the 
missile and electronic industries, the 


Get Jaffe Agency Awards 


In New Business Contest 


Jaffe agency of New York held a 
drawing in connection with its golden 
anniversary new business contest, at a 
cocktail party and buffet supper. 

Hockstein agency won the grand 
prize. One of its representatives will 
receive a 10-day cruise for two. Lippin 
brokerage won second prize, a color 
TV set. Both winners also received a 
Sold mesh bag, containing 50 silver 
dollars. About 100 producers won 
monthly awards in the contest during 
the past year. 

Alfred I. Jaffe, president, credited 
the contest with raising his agency 
from fourth to second place in fire 
business among New York agencies. 


Parker-Hannifin Corporation, manufac- 
turer of fluid systems, must maintain unin- 
terrupted production in the interest of  ctitutional and industrial, from the smallest 


national defense. store to vast, sprawling plants. 


ADT can help you, to... 


Call the ADT office listed in your phone 
book, or write Department 948 at our 


Their Cleveland headquarters-plant is 
guarded by a combination of ADT Central 
Station Sprinkler Supervisory and Water- 
flow Alarm Service, and Watchman’s Re- 


o porting Service. This entire protection 


M&C, Camp Rates Increase 


_ Mutual Insurance Rating Bureau has 
Increased M&C rates for BI 17% and 
PDL 19.1%. The OL&T rates for BI 
for camps are increased from $2.55 to 
$3.40 per 100 camper days for the 
| hon-profit class and from $7.75 to 


$8.10 for camps not otherwise classi- 
fied. 


Executive Office for a descriptive booklet 
of all ADT Services. 


system is under constant electrical super- 
vision by the ADT Central Station and is 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue, New York 13, N. Y. 
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Davis Expects Insurance Stocks To Outperform Others 


(CONTINUED FROM PAGE 7) 
direct writer competition. As for in- 
flation, Mr. Davis observed, insurers 
and rating authorities are at last be- 
coming educated to its perils. 

There is a constant campaign in the 
fire business to keep coverage up to 
replacement values. Renewal notices 
stress this and in many instances sug- 
gest higher values. More reliance is 
placed upon this method in fire than 
upon higher rates. In extended cover- 


age, deductibles of $50-100 have been 
adopted in many states so that in any 
catastrophe the companies are not 
likely to be hit with a flood of costly 
small repair losses. 

In automobile, the principle of a 
trend factor in rate making has been 
introduced and accepted in practically 
every rate making jurisdiction. Rates 
are not only set upon past experience 
but are adjusted according to the 
trend of loss cost settlements. 


Even more important than inflation, 
Mr. Davis commented, are the new 
methods of distribution. He referred 
to the increased share of personal au- 
tomobile market being written by di- 
rect writers, but recognized that most 
insurers would not have been able to 
accept more auto business without un- 
balancing their underwriting books. 
Most insurers do not wish to have too 
much auto business, but prefer to bal- 
ance all lines. For this reason, many 








A sound and profitable insurance 
program cannot possibly be standardized 


and still properly serve the 


Financial Institution. Rather, it must be 
carefully surveyed and balanced to meet 


individual requirements. 


The American Plan Corporation, spe- 
cialists in the field of Consumer Credit 


Insurance, has pioneered in 
simple insurance packages 


fit the dimensions of the particular Finan- 


cial Institution. 


Our package plans include Physical 


Without any obligation whatsoever on your part, we will be 
pleased, upon request, to analyze your insurance program. 
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needs of every 


Insurance. 
the creation of 
constructed to 


Damage coverages and Credit Life and 
Disability Insurance related to the financ- 
ing of automobiles, mobile homes and small 
boats, and our program includes all of the 
protective coverages so necessary to sound 
lending practices— Errors and Omissions, 
Single Interest and Dealer Wholesale 


Our varied programs, each of which is 
supported by our technical skills and sta- 
tistical services, have been installed and 
acclaimed by Lenders throughout the 
United States and Canada. 
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insurer executives have been slowe 
to change their operating metho, 
than could have been expected. Hoy. 
ever, the big change is at hand, yp 
Davis stated. 














Resigned Last Spring 








Last spring Travelers resigned fro 
National Bureau to regain flexibjlif 
in rate making. Other companies fol 
lowed suit. National Bureau a 
nounced that any company was free 
adopt its own rating methods, as lop 
as it forwarded statistics to the by 
reau. Greater flexibility has come back 
into insurance pricing, and that jy 
highly important. Many new play 
have been introduced to combat th 
methods of direct writers. “Attack” j 
now the watchword in many compa. 
nies rather than “meeting competi. 






















































































tion.” Stua 
ion. 

The new plans—combining direc; eo 
billing, cash on the barrel head, a con.) Wast 
tinuous policy and reduced commis.. '€!- | 
sion (often 15%)—have succeeded in denc 
taking business away from the dire) steac 
writers, because the price differential agen! 
has been narrowed to the point where agen 


personal solicitation and service more 
than counter-balance it. Companies 
have also adopted a six months policy 
which makes changes in rates more 
sensitive to changing loss conditions L 
Fundamental changes are at last com- 


w 
ing into auto insurance—and since 
auto premiums account for 40% of to- 
tal fire-casualty volume, nothing could 
be more important. VM 


Highly Optimistic 


It might be said that as auto goes, 
so goes insurance underwriting, Mr 
Davis remarked. With the fundament- 
al changes made during the past year 
—reduced acquisition costs, greater 
flexibility in pricing, new methods of 
doing business, possibly less inflation, 
probable reduced repair costs for 
smaller auto models—prospects for 
auto insurance have not been better , 
for more than a decade. 

In summing up, Mr. Davis noted 
that the underwriting progress of the 
companies may not be a one way 
street during the next several years. | 
There can be catastrophes. Some of 
the auto plans, granting heavy dis- 
counts to safe drivers, may prove to be 
actuarially unsound. Sufficient experi- 
ence has not yet been accumulated. 
But constructive moves are _ being 
made by insurer managements, and | 
any momentary cessation of the un-| 
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derwriting improvement will only Moor 
serve to prolong the cyclical upturn. 
At this stage of the game, priced as 
they are, fire and casualty stocks are 17 
a winning proposition. It would be 
hard to find more attractive values. 
Wm. H. McGee c 
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Stuart’s portrait of our first 
president so well brings out 
Washington’s steadfast charac- 
ter. For 161 years the Provi- 
dence Washington has been 
steadfast in its loyalty to its 
agents and in its belief in the 
agency system. 


You do well , 
when you sell 


PROVIDENCE 
WASHINGTON 


1799 





THE COMPANY WITH 
QUALITY * INTEGRITY * FRIENDLINESS 


20 Washington Place 
Providence 1, R. |. 














WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 








CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 








Moore, Case, Lyman & Hubbard 
General Agenis 
175 W. JACKSON BLVD. 
CHICAGO 
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Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 
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SOUTHEASTERN UNDERWRITERS, Inc. 





and 
SOUTH GEORGIA INSURANCE AGENCY 
General and Excess Lines Agents 
821 E. 66th St. Savannah, Georgia 
Phone EL 4-1320 
Cable address “SOGA”’ 








CASUALTY UNDERWRITERS, Inc. 
403 W. Ponce de Leon Ave., P. 0. Box 690 
Decatur, Georgia Ph. DRake 7-3887 


“Specializing in Unusual and 
‘Hard to Place’ Lines of Insurance”. 
Automobile—Trucks—Excess—Surplus Lines 
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Rex Anderson To Be 
Keynoter Of IAAHU 
Annual Convention 


Rex H. Anderson, marketing vice- 
president of Life of North America, will 
keynote the annual convention of In- 
ternational Assn. of A&H Underwrit- 
ers, June 15-18, at Chicago. Highlights 
of the meeting will be sessions on 
audio-visual selling and presentation of 
the Harold R. Gordon man of the year 
award. 

Following the keynote address, Rob- 
ert W. Olser, president of Underwrit- 
ers National, will speak on “Program- 
ming Integrated Life and Disability 
Sales.” The luncheon speaker will be 
Bill Veeck, colorful president of the 
Chicago White Sox, and after his com- 
ments Miss A&H of 1960 will be 
crowned. The first session of the in- 
ternational council will occupy the 
afternoon. 


Breakfasts For Women 


Thursday’s program will commence 
with closed breakfasts for wives and 
women registrants, Leading Producer 
Round Table qualifiers, and DITC trus- 
tees, instructors and graduates. The 
rest of the day will be given to au- 
dio-visual sales demonstrations, and 
speakers will be E. L. Barrett, presi- 
dent Elba Corp., Boulder, Colo., “How 
to Sell Effectively with Audio-Visu- 
al;’ Richard Gilmore, vice-president 
Continental Casualty, “Point of Sale 
Audio-Visual from the Company 
Standpoint;” and a screening of audio- 
visual film. 

Appearing on the final day will be 
Jack Schwartz of Los Angeles, who 
will conduct a telephone sales clinic, 
and a panel on case-histories in man- 
power and motivation with W. Clement 
Stone, president of Combined compa- 
nies, as moderator. Sales speaker and 
writer Frank Bettger will address the 
Friday luncheon on “How I Raised 
Myself from Failure to Success in 
Selling.’ The international council 
will present awards and this will be 
followed by a meeting of the IAAHU 
board and DITC trustees. 

A reception sponsored by Loyal 
Protective Life will be held in the eve- 
ning in honor of President-elect F. 
Kenneth Stoakes. Presentation of new 
officers and announcement of the 
Gordon award winner will be made at 
the dinner dance. 

A fellowship breakfast Saturday 
morning will conclude the convention. 


Hastings Mutual Names 
Stanley Executive V-P 


Robert E. Stanley, secretary-treas- 
urer of Hastings Mutual since 1956, 
has been promoted to the newly 
created executive vice-president posi- 
tion. He is succeeded as secretary- 
treasurer by Robert B. Godfrey, who 
has been an agent of the company 
since 1949. Mr. Stanley’s father, the 
late Orr. G. Stanley, was president 
of the mutual until 1955. 


Miss Graham In New Post 
Miss Kathryn Graham has resigned 
as librarian ef Insurance Library of 
Chicago to take up her new duties as 
assistant librarian of the Field Enter- 
prises, Chicago. Miss Graham has been 
in charge of the insurance library for 
11 years. It has been rated as one of 
the outstanding collections of insurance 
materials in the country. During the 
past year Miss Graham has served as 
secretary-treasurer of Insurance Di- 
vision of Special Libraries Assn. 
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will Tell 


When you own your own business, success rests 
solely upon your shoulders. You wear many 
‘hats’ depending on the particular circumstance 
involved. To do all jobs well, you recognize the 
importance of shortcuts—profitable timesavers 
wherever they can be found. Even if you are 
part of a larger operating group, the ability 

to perform is paramount. 

At Bowes & Company we have a dual 
perspective—one eye on your problem, the other 
on the clock. Delivery in record time is our 
biggest selling asset. In the special risk field, 
we have a reputation to uphold, a personal 
dedication to our working relationships. So on 
your next risk, try Bowes at the start. Time will 
tell . . . in increased profits and growth. 





Bowes & Company, Inc. 
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(CONTINUED FROM PAGE 2) 
clares his “independence” automatical- 
ly grants the same status to his prin- 
cipals. 

Insurer management’s basic obliga- 
tion is sound innovation in the cus- 
tomer’s behalf. Present difficulties 
largely exist to the degree to which 
that obligation has been neglected in 
good times, and hurriedly attempted in 
bad. All purposes and even persons in 
the business must be subordinated to- 


HeNATIONAL UNDERWRITER 


Marketing Trend Not Revolution, But Delayed Market Trial 


ward the unchanging goal of greater 
customer satisfaction. It is he—not 
company executives or agents—who 
will pronounce the verdict in the pres- 
ent trial of insurance systems by mar- 
ket. No business, however powerful, 
can dictate to its customers. 

A recent illustration of this truth 
took place in Detroit. A couple of years 
ago, the big three motor makers had 
things almost completely their own 
way. Then an innovator appeared, and 


he soon had the highways crawling 
with little motorized bugs that met the 
needs of hundreds of thousands of cus- 
tomers. 

The big three had some unpleasant 
moments as a result. But what did 
they do—resist or adapt? They re- 
tooled, and now the customer has 
his choice of compacts, because he 
first indicated his acceptance and then 
his demand for them. Striking paral- 
lels of adaptation are now visible in 









PLACE RIDER IN POSITION, press down on tape. 
(Handy C-12 Applier holds a full 36 yard roll of “Scotcn” 
Brand Double-Coated Tape No. 665, keeps a generous 


strip of it in ready-to-use position.) 
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sticky fingers. Tape sticks on both sides, works like glue 
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insurance. These are the weather jp. 
dicators of the future climate of com. 
petition. 

The most significant developmen 
by far has been the establishment }, 
a number of agency companies of may. 
keting divisions to replace the oj 
agency or production units whic 
were charged with a welter of techyj. 
cal and administrative functions. Sal« 
development was only one of their re. 
sponsibilities, and the most neglectej 

It is astounding to realize that fo 
years in many, if not most, agen 
companies no individual executive wa 
responsible for marketing and nothin; 
else. The entire sales effort limpe 
along behind routine matters whic; 
invariably took precedence. The fie) 
men best symbolize this situation be. 
cause they are the front men in th 
sales area. For years many of ther 
have been corporate gypsies with un. 





identified goals and a bewildering as. 
sortment of duties. The fault has no 
been theirs. Their difficulties merely 
reflected the absence of a marketin; 
philosophy in their companies. 


Limitations Of Marketing Units 


Now, however, with a marketin 
unit established under a _ top vice. 
president, many companies are set t 
move ahead. Everything is not com: 
ing up roses immediately, however 
The progressive companies which hav¢ 
set up marketing divisions are surel 
aware that although these units ar 
modelled on similar departments ir 
other fields of business, as well a 
on divisions maintained by exclusive 
agency companies, there is a striking 
difference. 

In industry, a company marketing 
department can operate with complete 
control over the sales force, from the 
planning stage through the executior 
of projects. This is also true of the ex: 
clusive agency companies. But tradi- 
tional insurers have no such chain 0! 
command. Their marketing division: 
can plan campaigns and bring them 
only to the point of action. At thi 
juncture, they must “sell” their plans 
to the independent agency forces. 

The agent will have a choice of dif; 
ferent company plans. These will ofter) 
include economy auto policies, pew 
programs, profit sharing agreements) 
and packages including homeowners) 
auto, life and A&S. An important par' 
of these features is centralized ant 
mechanized handling of paper wot!| 
which many agents seem reluctant t 
relinquish. 

It is quite possible that under com- 
petitive pressure for personal busines 
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an agent will choose to do business 
ynder the plan of one or perhaps two 
companies. The agent may decide that 
dealing with one or two companies 
will be more efficient and less time 
consuming than selling the plans of 
half a dozen. The agent may be further 
persuaded to pick one or two because 
these plans in all likelihood eventual- 
ly will not differ in essentials. 

The agent’s action in deciding to do 
business with one company or two un- 
der their marketing programs will be 
construed as a smart move by some, 
and deplored as a voluntary step to- 
ward exclusive agency status by oth- 
ers. 

Bear in mind that each component 
of a company marketing program is 
specifically designed to induce the 
agent to place all of his desirable 
personal lines business with that com- 
pany. 


Features Of Plans 


In such a company marketing pro- 
gram, the economy auto policy is in- 
tended to attract the type of customer 
whose auto business merits acceptance 
along with the rest of his personal 
business. The economy auto plan— 
whatever else it may be—is a device 
for account selling. The alternative 
for agents who balk at these auto 
plans may be inability to sell an other- 
wise valued customer an entire pro- 
gram of sound protection, including 
auto. The customer may then be placed 
with an exclusive agency company and 
become a prime pigeon for sales ef- 
forts aimed at the rest of his coverage. 
Auto is the key line. 

Next, consider the budget arrange- 
ment. The significance of company 
budget plans is not the mechanical 
arrangement which enables the agent 
to finance premiums. He has been able 
to do this for many years through 
banks, finance companies .and organi- 
zations within the business. An ac- 
count of insurance so budgeted, how- 
ever, could be placed with any number 
of companies. 

Individual budget plans, on the oth- 
er hand, are obviously intended to se- 
cure the entire account for the spon- 
soring company. Thus, these payment 
plans propel the agent toward exclu- 
sive or at least more limited compa- 
ny representation. 


Other Factors 


Next we come to profit sharing 
agreements, already introduced by a 
number of companies and presently 
under consideration by others. Contin- 
gent or profit sharing contracts have 
been used in the business for at least 
50 years, but have been mainly re- 
stricted to larger agencies. Now they 
are being offered to various sized 
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agencies—even to the most modest. 

The new contracts, in addition, have 
more features than the old, and apply 
more measurements. Most significant- 
ly, they often pay an added percentage 
for increasing volume. This is still an- 
other method of channelling all the 
business to a single company. Agents 
may not relish that prospect. How- 
ever, they have never seriously quar- 
reled with their companies on the 
proposition that a good agent is worth 
more pay than a poor one. The factors 
that make him worth more are effi- 
ciency, a minimum of friction in daily 
dealings, a good loss ratio, and sub- 
stantial volume. With added income 
in sight for more volume, some agents 
may inevitably decide to be good to 
one company. 

Finally, in the over-all marketing 
programs, there may be a package 
combining the necessary personal 
lines with life and A&S. These combi- 
nations are so obviously designed to 
sew up business on an account basis 
that there is no need to comment on 
their significance. 

These factors are the essence of 
marketing plans presently in use or 
projected by most companies. An in- 
dispensable feature of all of them is 
electronic data processing by the com- 
pany of most mass lines paperwork 
hitherto handled by agents. 


Change Affects All 


These programs represent change, 
and some agents bitterly resent that 
prospect. The mistake they are mak- 
ing lies in the assumption that they 
are the only ones affected. 

This is not so. Everyone in the busi- 
ness has already been or will be af- 
fected by sweeping changes—no more 
pleasar! to them than to agents. 

Consider the small or medium 
sized company. How will it ever de- 
velop an over-all marketing program, 
secure the talent to run it, and pay 
for the automation that is an indis- 
pensable component? Some may be 
able to meet these needs. Others will 
join forces with another company that 
complements their own set-up, take 
over another insurer, or be taken over 
None of these prospects—and certainly 
not the last one—holds any attraction 
for company officials and other em- 
ployes who have invested many years 
with an organization. All of these 
moves mean radical changes for peo- 
ple on the company side, from presi- 
dent to neophyte. 

That is an extreme example. How- 
ever, change is in the making for 
even the largest companies and their 
personnel. Some of these companies 
have withdrawn from bureaus in or- 
der to compete more effectively in 
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program, including posters like 
this, and other selling aids. 
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Fieldmen who will always be 
at hand to help you on-the-spot. 
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personal lines—mainly auto. This with- 
drawal vividly points up the new era 
of competition between birds of a 
feather who are no longer flocking to- 
gether. 


Impact Of Automation 


To put the subject of change into 
clear focus and to illustrate its impact 
on everyone in the business, we must 
turn to automation—the most exciting 
current battleground in the business. 

It is unfortunate that electronic data 
processing began to occupy the atten- 
tion of traditional companies at the 


‘take drastic economic steps, 
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very time when adverse competitive 
developments were prompting them to 
including 
reduction of agents’ commissions. Elec- 
tronic machines were immediately 
categorized as mechanical monsters 
and, in this emotional context, are 
still being blamed for certain compa- 
ny actions and plans. 

Automation thus provides a con- 
venient pretext for sham battles be- 
tween producers and insurer manage- 
ment. In the dense smoke of these 
fruitless encounters, both parties at 
times have strayed from the funda- 


mental fact that automation is nothing 
but a service tool which opens wide 
horizons to the agency system for 
the better accommodation of its cus- 
tomers. All company and agent pre- 
rogatives must and will be subordi- 
nated at that end. 

Automation in itself does not pro- 
vide a solution to the problems of 
agency companies. In fact, if they 
merely transfer outmoded operations 
to machines they are likely to com- 
pound present difficulties and add 
new ones. 


A company must re-examine and 
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LIABILITY 


to work 
for you 


The knowledge and experience of our specialists equip them to handle all types of Liability 
coverages promptly and efficiently. They can be most helpful in designing coverages to meet 


unusual requirements. 


Have our Fieldman show you how CU/NB Group's comprehensive service and expanded 
capacity can turn LIABILITY into profits for you. Ask him also to order sales aids from our 


Advertising Department. 


COMMERCIAL UNION ASSURANCE COMPANY LTD. 


NORTH BRITISH & MERCANTILE INSURANCE COMPANY LTD. 


When you put Liability on your “payroll” you'll enjoy watching 
the extra premium dollars roll in. There are countless thousands 
of prospects who do not have the Liability protection they need. 
For example, consider the number of individuals and business 
firms in your community who need one or more of the Liability coverages listed above. 


AMERICAN CENTRAL INSURANCE COMPANY 


THE CALIFORNIA INSURANCE COMPANY 


CENTRAL SURETY AND INSURANCE CORPORATION 


COLUMBIA CASUALTY COMPANY 


COMMERCIAL UNION INSURANCE COMPANY OF NEW YORK 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY OF AMERICA 

THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LTD. 
THE OCEAN MARINE INSURANCE COMPANY LTD. 

THE PALATINE INSURANCE COMPANY LTD. 

THE PENNSYLVANIA INSURANCE COMPANY 


ATLANTA ¢ PHILADELPHIA ¢ DETROIT ¢ CHICAGO « KANSAS CITY ¢ SAN FRANCISCO 


UNION ASSURANCE SOCIETY LTD. 





ONE PARK AVENUE, NEW YORK 16, N.Y. 


150 WILLIAM STREET, NEW YORK 38, N. Y. 
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reshape its forms, systems and meth. 
ods, practically in entirety from the 
point of sale to the payment of claims, 
if it expects to get the most out of the 
new machines. 

A company certainly cannot peg q 
“new marketing program” on machin. 
ery. It must first have a marketing 
philosophy and a department to im. 
plement it. That philosophy must come 
from the top management, not from 
electronics executives. 

It is painfully clear that automa. 
tion is going to change the agency sys. 
tem and everyone in it—not only 
agents. As paperwork disappears from 
agencies, it will also disappear from 
branches and wind up at regional or 
central points for processing. A good 
many machines will no longer be nee. 
essary in branches. Nor will the cler- 
ical staffs who have been operating 
them. They may be reassigned, trans- 


ferred or dropped. With few proce. | 


dures and less help to supervise, the ; of the 


branch manager and his executive 
staff will no longer have the extensive 
administrative duties which have con- 
verted some branches into miniature 
home offices. 

Thus, a consistent picture emerges. 
The agent, freed of paperwork, should 
be able to devote more time to selling. 
The branch people, likewise relieved 
of detail, can take on the job they 
were originally intended to do—help 
the agent sell, particularly, the com- 
mercial lines where technical aid is 
needed. The field men of the future 
will emerge as sales managers—not 
unlike the local representatives of the 
exclusive agency competition. Home 
office executives, with over-all super- 
vision of branches, will have less pa- 
per and administrative functions to 
oversee. Hence they will cut down 
their branch visits, their correspond- 
ence, and other routines. All of these 
people are human just like the agents 
and are no more fond of change. 

These probable developments rep- 
resent the necessary and _ inevitable 
streamlining of an entire business 
which must respond to customer de- 
mand if it is to remain dominant in 
the insurance market place. 

Agents and companies are currently 
clashing on many issues, with each 
group trying to maintain what it con- 
siders its rights. But if in the long run 
either group tries to put its own inter- 
ests above those of the public, the cus- 
tomer will vote them both out of eco- 
nomic office. The customer’s ballot is 
the premium dollar. If he votes it for 
the competition, agency companies and 
producers will not be able to afford 
the luxury of interminable argument. 


Society of Insurance Brokers of San 
Francisco will hold its annual golf out- 
ing May 27 at the California Golf Club. 
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DALE & Company LIMITED 


Head Off 
Dale House, 710 Victoria “souare, Montreal 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS . . . MONTREAL 


Offices at 
Halifaz, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 











ROBERT |. BUSHNELL 
Consallant 
fo Insurance 0, 


FIRE—-CASUALTY—LIFE 
Hoydens Hill Road Fairfield, Connecticut 
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Casualty Group, 
Natl. Bureau Meet 


(CONTINUED FROM PAGE 1) 
Liability, Crum & Forster, Home In- 
demnity, Massachusetts Bonding and 
National Union were elected to the 
executive committee. 

William Leslie Jr., general manager 





J. Dewey Dorsett James M, Cahill 


of the bureau, and James M. Cahill, 
secretary, were reelected. Agricultur- 
al, Crum & Forster, Glens Falls, Lon- 
don & Lancashire, Maryland Casualty 
and Ocean Accident were elected to 
the executive committee. Thomas O. 
Carlson, bureau actuary since 1944, 
was named manager of the new south- 
east branch in Atlanta, and Thomas 
E. Murrin, associate actuary, was ap- 
pointed to succeed him. 

New members of bureau commit- 
tees are National Union, statistical; 
America Fore Loyalty, American Sur- 
ety, Maryland Casualty, Phoenix of 
Hartford, and Royal-Globe, automobile 
rating; Aetna Fire, Fidelity & Deposit 
and Glens Falls, burglary rating; Glens 
Falls, Home Indemnity, Maryland Cas- 
ualty, Royal-Globe and U.S.F.&G., 
general liability rating; Aetna Casual- 
ty, Aetna Fire, Glens Falls and Mary- 
land Casualty, glass rating; and 
Employers Liability, nuclear energy 
liability. 

Messrs. Haugh and Dorsett made 
talks, and J. Carroll Bateman, general 
manager of Insurance Information 
Institute, and Russell I. Brown, pres- 
ident of Insurance Institute for High- 
way Safety, spoke briefly. 

Mr. Haugh urged the business to 
help stem the tide of inflation. He 
recommended support of Council for 
Economic Growth & Security, a group 
organized to fight inflation. 

He noted that commissioners and 
industry now are considering what 
needs to be done regarding rating 
laws. 

Two major transitions occurred 
during the past year, Mr. Dorsett re- 
ported. These were the transfer of 
public relations to III, and the assign- 
ment of programs, records, facilities 
and staff of the accident prevention 
department assigned to traffic safety 
to Insurance Institute for Highway 
Safety. 


Bird, Byrne Oppose 


Sale Of Universal 


(CONTINUED FROM PAGE 1) 

28% of the 75,000 outstanding, came as 
no surprise to company officials, since 
overtures had been made by Mr. 
Broad before. These officials expressed 
doubt that Mr. Broad would succeed 
In getting control of the company. It 
was rumored that substantial holders 
of Universal stock were back of the 
Shepard Broad offer. 

The price on the offer, $50 per share, 
was $14 over the recent market value 
of the stock, but considerably below 
the $82.65 per share adjusted book 
value. 

The letter to Universal stockholders 
stated that the directors felt that “the 
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present stockholders should share in 
the equity which has been built into 
your company over the years rather 
than have it become the property of 
others who have more recently become 
aware of its very sound financial con- 
dition. 

“Your managers have no informa- 
tion of any kind as to why this offer 
is being made or as to what the fu- 
ture of the company will be if the of- 
fer is accepted,” the letter added. 

It was also announced that a special 
stockholders meeting on May 24 would 
be held to vote on the stock split. 

Agent for the buyer is the Chase 
Manhattan Bank. The offer, which ex- 
pires May 27, reserves for purchasers 
the right to retain or reject additional 
shares over the 21,000 figure men- 
tioned. If less than that figure is of- 
fered, the entire block can be re- 
turned to owners. 

Since 1957, Mr. Broad, along with 
Raymond K. Mason, has run Carolina 
Casualty, writing automobile business, 
Ins. Co. of the South, writing fire and 
allied lines, and Carolina Home Life, 
founded in 1955. These three compa- 
nies operate as a group. Carolina Cas- 
ualty has more than doubled its pol- 
icyholders surplus funds since 1953. 
In the last five years it has broken 
about even in underwriting. 

Sponsors and founders of Univer- 
sal are Talbot, Bird & Co., marine man- 
agers of Buffalo, Eagle Star, Caledoni- 
an, American Equitable, Globe & Re- 
public, Merchants & Manufacturers, 
and New York Fire. No figures are 
available on the amount of stock in 
Universal owned or controlled by Tal- 
bot, Bird. Direetors of Universal, 
also directors of Talbot, Bird, owned 
personally 4,779 shares of the com- 
pany at the end of 1959. 


NAIA Chief Poses 
Threat Of Union 


(CONTINUED FROM PAGE 1) 
tional Assn. of Insurance Agents, de- 
clared in a talk at the annual meeting 
of the Pennsylvania association at Her- 
shey. 

No association in the business desires 
that development, he asserted, but if 
independent agents are reduced to the 
status of captive agents, a unionized 
organization may result. 

Mr. Jones complained of the “on- 
again off-again” attitude of leaders 
in the business with regard to various 
new plans which have created many 
problems for the independent agent 
in his dealings with insured. After ex- 
plaining how much broader a new cov- 
erage was, the agent has had to return 
to inform insured that certain protec- 
tion has been deleted. Later, some of 





Available AT ONCE 


Early 30's, 8 years experience in sales and man- 
agement. Heavy casualty experience. Locate 
anywhere in greater Midwest. Wants challeng- 
ing opportunity with chance to grow in man- 
agement. Reply Box P-52, c/o The National 
. Co., 175 W. Jackson Blvd., Chicago 
Le 





the new plans restored some of the 
coverage that the agent only recently 
explained was unavailable. 

The recent switch on the part of 
some companies away from the “take 
it or leave it” attitude is a healthy 
sign, Mr. Jones said, but it nevertheless 
makes it difficult for an established 
and soundly operating agency to plan 
ahead and concentrate on its primary 
function—selling and servicing insur- 
ance. Fortunately, the bouncing around 
to which the independent agent has 
been subjected in recent years has not 
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left him critically or permanently in- 
jured. Mr. Jones cited as an encourag- 
ing sign the large number of successful 
independent agencies that have been 
started during the past 10 years. The 
market was obviously there for those 
who would work for it, he said. 

Harold Holt & Co., Albany adjusting 
firm, has elected John R. Galloway 
vice-president. He has been with the 
organization for 10 years. Previously 
he was with General Adjustment Bur- 
eau. 
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Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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A Progressive Multiple Line Stock com- 
pany with excellent reputation and out- 
standing Underwriting record has position 
open for Fire and Casualty man to develop 
lowa business and manage district office 
in Des Moines. Two companies manual and 
deviated. Auto furnished, liberal retire- 
ment, hospitalization and other benefits. 
Age to 35. Minimum 3 years Fire and Cas- 
ualty experience required. Some sales ex- 
perience helpful. Write Box P-35, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








INSURANCE ACCOUNTING 
EXECUTIVE AVAILABLE 


Multiple line insurance accounting exper- 
ience 15 years;stock and mutual; thorough 
knowledge fire and casualty statements; 
budget preparation, i tax Pp 
tation, application of 1.B.M. tabulating 
methods, and scientific supervision; C.P.A. 
Address Box P-55, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 











INSURANCE 
FIELD OPPORTUNITY 


An expanding Agency Multiple Line Mutual 
company has good opportunity for a qualified 
man to work out of Detroit Office. We have 
advancement opportunities if you can produce. 
Fire or casualty experience necessary either as 
an agent, underwriter, fieldman or as a direct 
writer, Please give resume of your qualifications 
and salary requirements. Write Box P-40, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








FIRE LOSS EXAMINER 


For Home Office of progressive, multiple line stock 
company. Excellent opportunity for young fire 
adjuster with minimum of 2 to 3 years fleld ex- 
perience. Submit complete outline of personal 
history, education and experience to: 


J. E. Landis 
The Ohio Casualty Insurance Company 
Hamilton, Ohio 





Large Agency in Michigan de- 
sires to represent company 
directly, who writes SUB- 
STANDARD Automobile Liabil- 
ity and Physical Damage 
Coverages. 


Must be licensed or willing to be licensed 
to do business in the State of Michigan. 


Agency can offer a large volume of bus- 
iness and good representation. 
All_replies strictly confidential. = 


Kindly direct all correspondence to Box 
P-53, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








ACCIDENT and SICKNESS 
AGENCY SUPERINTENDENT 


One of the largest writers of accident and sick- 
ness insurance in the midwest, is interested in 
securing a man, age 30 to 45, with ample sales 
and managerial experience to qualify for this 
position. Starting salary a minimum of $9,000 a 
year or up depending upon the applicant's 
ability. All replies will be treated confidentially. 
Write to Box P-49, c/o The National Underwriter 
Co., 175 West Jackson Blvd., Chicago 4, Illinois. 








ADMINISTRATIVE EXECUTIVE 
DESIRES POSITION 


Experienced all phases multiple line insurance 
company operation, 17 years; including sales 
prometion; home office administration and un- 
derwriting; 10 years in general management. 
Detail experience fire and casualty rate devia- 
tion filings. C.P.C.U. Write Box P-59, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








FIELDMAN, NEW YORK 


Young, aggressive specialty company operating na- 
tion wide seeks ambitious and energetic man to 
cover entire state. Company car, salary overwrite, 
profit sharing, group insurance and other benefits. 
Send complete resume of education, training and 
experience to Box P-39, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


SPECIAL AGENTS - FIELDMEN 

INSURANCE MEN SEE US FIRST 
Executive level and Management trainees. Cars 
furnished plus expenses. Jobs in Calif., Ill., 
Wis., Chicago, lowa, Mich., Kansas, N. Y., Ky., 
New England, Fla., Arizona. Most all free. Top 
salaries. Write or Phone Mr. Frazier, Godfrey 
Personnel 
116 So. Michigan Chicago, Ill. 

STate 2-0880 








UNDERWRITER 


Experienced Casualty Underwriter with milltary 
or civilian aviation background. Prefer C.P.C.U. 
with heavy fleet experience. Unusual oppor- 
tunity. Submit resume to Box P-14, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 


ATTENTION MR. EXECUTIVE 


Do you need an experienced Claim Attorney to 
direct your Home Office or Branch Casualty 
Claim Department? Multiple Line company em- 
ployee, willing worker, highest qualifications, 
desires greater opportunity with growing com- 
pany. Box P-41, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


GROUP INSURANCE UNDERWRITER 


A national insurance organization is seeking a 
man who has had experience in initial and re- 
newal underwriting of all Group lines. Submit 
complete resume including salary requirement. 
All responses will be held in confidence. Reply 
Box P-50, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











CLAIM ADJUSTERS 


We have several vacancies for experienced Cas- 
ualty Claim Adjusters in Indianapolis and Indi- 
ana. Applicants must have a minimum of two 
ears experience. All replies confidential. Car 
urnished. Liberal employee benefits. Reply Box 
P-22, c/o The National Underwriter Co., [75 








West Jackson Bivd., Chicago 4, Ill. 


Casualty 

ADMINISTRATIVE EXECUTIVE 
10-20 years experience. . . Special Risks, Jumbos, 
and Retrospective and proved sales ability for 
key position in major stock company. Write full 
details to Box P-43, c/o The National Under- 
gual Co., 175 W. Jackson Blvd., Chicago 4, 











AVAILABLE 
CASUALTY INSURANCE EXECUTIVE 


Experience in management, production, rein- 
surance, claims, statistics and taxation. Have 
abilities and ideas valuable for developing the 
future of a small company. Box P-56, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 
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Sees Danger In Super-Selectivity Drive _ [ulie 


KANSAS CITY FIRE AND MARINE INSURANCE COMPANY, 301 W. 11TH STREET, KANSAS CITY,MO, Victor 2-9500 (CONTINUED FROM PAGE 6) continuous policies, cash and ¢a &D 


matons who ignore the human equa- -controlled expirations, branch offices Roy E. 
tion and devote themselves to the store sales, and aggressive advertising more of | 
search for a 50 cent rate advantage all are honest competitive weapons fras been 
for those who do not snore? Mr. O’Con- They are rough but perfectly legiti. bffice. He 
nell asked. Are manufacturer and mate. vice-pres 
distributor alike—company and agent But a rigidly enforced selective sys. Jafter 54: 
—to become price experts only, and tem, far removed from the proper |F.&D.’s 
throw away years of study, work and understanding of insurance and de. Jations in 
preparation, and pride in the business? signed to exclude great portions of the} Mr. Ju 
What happens to pride of handiwork, public “from our monopoly” down. |served fe 
for those who explain, interpret, create grade the business and place those jp Jat Newa! 
and modify the always complex terms it on the defensive in the court of|He was 
of contractual language? What is to public opinion. Unfortunately, none of |Richmon 
happen to advice, counsel and con- this effort brings in an _ additional }to Baltir 
sultation? dollar to meet obligations. 1954. 
Oecd Mesiiention Mr. O’Connell believes the business 
must find some area of agreement to Hayes 
He noted that the agency companies survive. a 
and their agents finally have had to — Merit . 
acknowledge that highly selective un- Pgqy] Slater Retires : 
Paced ; Statist 
erwriting, ruthlessly enforced, was Paul J. Slater, adjuster in Oklahoma 
making money for its practitioners. of America Fore companies, has re- Conan 
Agents have had to come to the cold tired after 31 years of service. The} #5 °°™ 
realization that personal service has Oklahoma City office force of America)!" mot 
little or no attraction for the mass Fore presented Mr. Slater with a itt | Sa°Y to 
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amas ee riding Steno phage The man buying fire insurance wants first Work 

arouse resentment. Compulsory auto to protect his property values. Then he Boyd, 

in its inevitable advance, will never Wants to be sure he is not paying more } pany , 
allow the discrimination now employed __ than he needs to for this protection. region: 
by the business. Even now assigned All too often he is likely to consider the | sistant 
risk plans are wagging the dog. He _ valuation of the property mainly as a fac- | presid 
‘ warned that there is not a state in tor which determines how much premium | damag 
a which assigned risks alone could not he must pay and, therefore, may be con- | last ys 
— x control an election or a referendum. tent witha roughestimate of value. Rough | Vision. 


Boyd, 


faster. 


¢ market, that price is a controlling fac- and the men in the office and their —_ 
> tor, that few persons really wanted to wives honored Mr. and Mrs. Slater at} ?!@" © 
= buy what those agents sold anyway, a dinner. the tw 
ve and that none of them cared a cuss Louisiat 
2 about how little commission the agents Hayes s 
= ° made or who owned the expirations. ee the 1 
S : Consequently, today the giants in tical bu 
ive ee the agency company ranks have en- All = 
= ae tered the arena and are engaged in an tory, bu 
4 wy aggressive, effective challenge to their \ \ hat said. Ne 
x : competitors. They are meeting the merit r 
= hove challenge of price and applying selec- . pe 7 
Ss? . tive underwriting. Mr. O’Connell said study 
"I KANSAS CITY ........ : he is not critical of this move. All are motivates — 
z A city with its roots in the agricul- : in the cut rate business now. Two Bi bee 
. tural richness of the Mid-West, but : > igen aa in “ se  aga a pro- ° stitutio 
S that continues to gain more and 1 gh Ses Cons Of SSH CETERA UOD. t x ; 

- iss ices : - He thinks that many of the catchy 1¢€ 1re gested 
S more national importance in both - ; : : ses 4s lishing 
= s a: mene “3 promises of special classification and tap 
= east GH dee dg ak Ae rate treatment today are extravagant, ‘i Louisia 
g perhaps even fraudulent, since they Wwnsurance sald he 
THE KANSAS CITY offer the product widely but more and mittees 
& A Mid-Western company whose im- more members of the public become A. 

= oko} a ¢- Ua lot al-odlolal- tlh mmmotolahdial’l_s- mam co) ineligible for the product at a pre- bu er! Stuy’ 
S : ferred price, or at any price. ° 

= grow too, thanks to progressive ces ° : Bo d 
aad Kees Super-classification of insured, he y 
i fokoR Roa ks - Summ Gal- 0 QU el-20 eM ol @eleia-3-1-182 -) ‘ e 

= : indicated, will produce only short term Stuy 
i agents reach their income goals 
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Before at is S00 late, he declared, the estimates create a false sense of security, claims 
business must establish a rating basis —~  . dhin af extstantioles unk ae 
ir common to all. There must be estab- pind aaa 7 2 . scessary | Mar’ 
lished an ethical code of underwriting PS the property owner to unnecessary ' 
“4 conduct so that insurance can be pur- _ hazards in the support of coinsurance or Age 
4 chased by all who need it at a price _ proof of loss. Mis: 
I | within their means. The extra-super American Appraisal Service provides I derwr 
preferred risk must be thrown into _ two basic elements of a sound insurance } guppty 
. the common pot or the term insurance program: office 
i is not an honest one. — ‘ai 
ad - y ‘ joined 
| Competition is all right, he said. '- Adequate data for buying insurance ee 
i Direct billing, reduced commissions, 2. All necessary data for proof of loss. coune 
ce . Recommending American Appraisal | yyjc 
' Seibels, Bruce Names reports is good customer relations. ance 
* ty, w 
SELLING : oe ll i anil _| Woodside At Atlanta LEADER IN PROPERTY VALUATION ) surpl 
work and office detail. Let Mill Owners , ; : 
To help you nail down more profitable serve as your “right arm”, and allow Seibels, Bruce & Co. has named 7 
business, your Mill Owners fieldman will a noe Fg ane a Scott P. Woodside agency superin- The 
welcome the opportunity to work with ultumately extra profits. Ask your field-| tendent in charge of casualty and 
; ARES sci tec ee ‘ man ab this ice. : : 2 
ae surety in Georgia. He succeeds w. M. AXMIERICAN om 
GO MILL OWNERS FOR SUPER SALES IN 1960| Amerine, resident vice-president at nc 
SEEING Atlanta, who supervised the Georgia APPRAISAL Th. 
The Vis-U-Lizer and other Mill Owners : operation for more than 30 , ‘ ; 
visual aids will help your prospects “get . yest and ’ "The ompany h 7 Fre it Company ets b 
the message.” Eliminates doubts and in- Allied Lines MILL OWNERS YW “S ; Pigg rae Mliagage > ciccagyeagggy deta Senin Oittca: Mibwackes t, Wi in asts 
decisions. Your presentation is more ef- e:4iend MUTUAL ‘ce yl fire and casualty offices in Atlanta ee eae a jurie: 
fective and profitable. Lets you make etinn INSURANCE COMPANY under the over-all supervision of S. E. Offices in 18 Cities Coast-to-Coast cial 
more calls per day. ; | Taylor, agency superintendent. Casu: 
SERVICING @ Automobile Home OMice, 2015 Grond Ave. Th] Mr. Woodside was most recently the 
ae . . Casualty The Doorway to Protection Le ith U.S.F.&G ‘ ‘ 
Mill Owners streamlined accounting serv- wi associ - as superintendent of rock¢ 
ice relieves you of time-consuming paper THE DOORWAY TO PROTECTION casualty lines at Columbia, S.C. 
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tulie Advanced By 
F.&D. At Baltimore 


Roy E. Julie Jr., manager at Balti- 
more of Fidelity & Deposit since 1958, 
has been placed in full charge of that 
vffice. He succeeds Owen A. Donegan, 
ice-president, who retired recently 
after 54 years of service, 31 as head of 
F.&D.’s bonding and insurance oper- 
ations in Maryland. 

Mr. Julie joined F.&D. in 1948 and 
served for four years as special agent 
at Newark, Greensboro and Richmond. 
He was named assistant manager at 
Richmond in 1952 and was assigned 
to Baltimore as assistant manager in 


1954. 


Hayes Favors La. Auto 
Merit Rates, But Wants 


Statistical Bureau First 
Commissioner Hayes of Louisiana 
shas come out in favor of merit rating 
‘for motorists but says it will be neces- 
sary to have a statistical bureau in 
operation before introducing such a 
plan. He spoke at a luncheon during 
‘the two-day workshop meeting of 
Louisiana 1752 Club in Alexandria. Mr. 
Hayes said a bill would be introduced 
in the legislature to establish a statis- 
tical bureau for merit rating. 
All insurance rates are discrimina- 
tory, but should not be unfairly so, he 
said. Noting the trouble with the auto 
merit rating plan in Texas, Mr. Hayes 
said it would also be necessary to 
study the inherent problems before 
Louisiana embarks on any such plan. 
A bill will be introduced to make 
the commissioner of insurance a con- 
stitutional office. Mr. Hayes also sug- 
gested that insurers encourage estab- 
lishing of courses in insurance at 
Louisiana State University. He also 
said he favors more legislative com- 
mittees in insurer organizations. 


Stuyvesant Names Work, 
Boyd, Sult Assistant V-Ps 


Stuyvesant has promoted Thomas R. 
Boyd, Paul W. Sult and Richard H. 
Work to assistant vice-president. Mr. 
Boyd, who has been with the com- 
pany since 1957, was middle Atlantic 
regional vice-president and is now as- 
sistant to William F. Martin, vice- 
president in charge of auto physical 
damage. Mr. Sult joined the company 
last year and heads the casualty di- 
vision. Mr. Work is manager of the 
claims department. 


Mary Burns Joins Lenz 
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Agency In St. Petersburg 
Miss Mary M. Burns, formerly un- 
derwriting manager of excess and 
surplus lines in the Chicago branch 
of Continental Casualty, has 
joined the Charles A. Lenz & Associ- 
ates agency in St. Petersburg, Fla. The 


| agency is a Lloyd’s correspondent. 


Miss Burns, who started in insur- 
ance in 1950 with Continental Casual- 
ty, will be underwriting supervisor of 
surplus, excess and hard-to-place lines 
in the Lenz agency. She is a CPCU. 


Amateur Rocket Hazards 
Analyzed, Curbs Urged 


The building and launching of rock- 
ets by non-professional space enthusi- 
asts are causing deaths, serious in- 
Juries and property damage. The spe- 
cial hazards committee of Assn. 
ne & Surety Companies urged 

e 


rocket clubs to switch their attention 


of 


10,000 members of the nation’s 


FieNATIONAL UNDERWRITER 


from live model experiments to pro- 
grams of study and research. 

National Fire Protection Assn., the 
committee noted, has strong indica- 
tions that teen-age scientific experi- 
ments are not yet adequately regulated 
and controlled. 

The committee urged that the haz- 
ards be publicized through schools, 
youth and parent groups; that mer- 
chants discourage the purchase of 
materials used in rocket fuels; and 
that parents make certain their chil- 
dren are not experimenting without 
adequate supervision. 
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tomorrow’ ’s 
newspaper, 


additional 
evidence that the 
need for protection 
against criminal 
activity is climbing. 


The range of 
coverages is wide— 


the new Blanket Crime 


Policy, revised 3D, 
employees’ bonds, 
even the burglary 
provisions of the 
residential package 
policies. 


The companies of the Crum & Forster 


Fisk, Thomas New V-Ps 
Of Kansas City F.&M. 


Kansas City F.&M. has promoted 
Charles F. Fisk and Eugene K. Thomas 
to vice-president. Mr. Fisk, who 
joined the company in 1930, has served 
as manager of the accounting depart- 
ment, assistant secretary and assistant 
treasurer. Mr. Thomas went with Kan- 
sas City F.&M. in 1945 as a special 
agent in the Kansas field, and he be- 
came a departmental secretary in 1956. 
Previously, he had been with Kansas 
Inspection Bureau. 
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Benge Atlanta Manager 
Of Indemnity Of N. A. 


Thomas G. Benge has been appointed 
manager of Indemnity of North Ameri- 
ca at Atlanta. He joined the company 
in 1948 and was special agent at Or- 
lando and Lubbock, Tex., before being 
named assistant manager at Dallas 
in 1957. He was transferred to Houston 
as assistant manager in 1958. 

Howard Bartel has been appointed 
manager of tabulating operations of 


Market Men’s Mutual of Milwaukee. 
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Editorial Comment 


Semantics Require Some Logic 


Gov. Rockefeller issued a statement 
when he signed the bill that authorizes 
the superintendent to consider commis- 
sions when passing on rate filings in 
New York. In the course of explaining 
why he signed the bill, Mr. Rockefeller 
pointed out that there is a difference in 
commissions paid by direct writers and 
those paid by “indirect writers.” 

Why this term has not, to our 
knowledge, cropped up before is sur- 
prising. For, after all, if there are di- 
rect writers, there must be indirect 
writers. This is a logical piece of iden- 
tification by Mr. Rockefeller. The 
reason it sounds so odd is that, while 
itself a proper term for the contrast 
Mr. Rockefeller wanted to express, it 
stems from an illogical base. 

The term direct writer doesn’t mean 


what it says. It is just as absurb as the 
term “indirect writer,” only we are 
used to hearing it. The direct writer 
doesn’t write business direct with in- 
sured but through agents. The “indi- 
rect writer” doesn’t write business any 
more indirectly than the other kind— 
it also writes business through produc- 
ers. The difference arises at the agency 
and not at the company level. 

One agent places business with only 
one company (or group) under an ar- 
rangement or contract which does not 
give him ownership of his expirations 
in case the agent and insurer part com- 
pany. The other agent places business 
with several companies and owns his 
expirations; he can, if insured is will- 
ing, transfer the business when he and 
a company part company.—K.O.F. 


The Significance Of Super-Selectivity 


Deterioration in experience on 
dwelling business which has not been 
absorbed in homeowners continues to 
accelerate. According to National 
Board reports, countrywide earned to 
incurred loss ratio on dwellings only— 
all constructions and protections—for 
the five years from 1954-1958 was 
42.7. For 1958 the ratio was 49. On 
buildings and contents, the compara- 
tive figures for the same periods were 
57.5 and 61.2. On household contents, 
they were 55.4 and 58.7. Comprehen- 
sive dwelling policy experience is re- 
flected in these figures, but not home- 
owners which has played a larger part 
in draining off select dwelling busi- 
ness. 

It is interesting to note how states 
with disparities in size and character 
of population follow the same relative 
pattern of worsening dwelling ex- 
perience. In New York, the dwelling 
loss ratio for 1954-1958 was 43.6 and 
for 1958 it was 52.2. On buildings and 
contents, the figures were 55.6 and 
63.6, and on contents they were 51 
and 56. 

In New Jersey, where underwriters 
consider the dwelling class better than 
in New York, the ratios on the classs 


mentioned for the comparable periods 
were 32.1 and 41.1; 38.8 and 44.8, 
and 50.6 and 58.9. 

New York City, where underwriters 
tend to resist writing homeowners 
more than in other areas, shows a 
mixed pattern in dwelling experience. 
Here the dwelling-only ratio for the 
five year period was 47.2, and for 
1958 it was 49.8. On buildings and 
contents the figures were 61.9 and 
52.9 (the only decrease in the pattern). 
On contents, the ratios were 48.1 and 
48.4. The ratios here have not sig- 
nificantly deteriorated, and in the one 
case improved. 

There is the further possibility that 
the experience of individual compa- 
nies may be worse than the over-all 
figures in this compilation indicate. 
There has been a draining off of newly 
constructed dwelling business by spe- 
cialty insurers and high commission 
companies, as well as a diversion of 
select business by way of certain 
mortgage companies, for example. One 
underwriter knows of large blocks of 
brand new dwelling business that for 
a three or six year period will prob- 
ably produce a 10% to 15% loss ratio, 
but this business does not come 
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through normal channels. 
An anomalous situation seems to be 
in the making. Homeowners rates 


have steadily gone down, and the 
1959 program for competitive reasons 
is being pegged at a price which it 
would be difficult to undersell without 
disastrous results. Having learned from 
auto experience that it is a stupendous 
job to recover business once lost, the 
companies have apparently deter- 
mined to hold homeowners by what 
amounts to a price war. 

While decreasing rates apply with 
respect to preferred dwellings under 
homeowners, the rising loss ratios 
on the dwelling classes outside the 
package at least give rise to the pos- 
sibility of companies seeking rate in- 
creases for relief in these categories. 

Thus the principle of the economy 
auto programs seems to have invaded 
the dwelling field—the desirable risk 
can get a constantly lowered rate 
while others may face the difficulty 
of getting business placed and the 
possibility of constantly growing costs. 

Since the two principal personal 
lines are now marked by the same 
selectivity, there seems to be develop- 
ing what could be termed a huge 
“unwanted” mass market.—J.N.C. 





Personals 


Norman H. Hayes, sales director 
Keystone of Philadelphia, has been 
elected president of Sales Managers 
Assn. of Philadelphia. 


Deaths 


VERNON HALL, 77, retired vice- 
president of America Fore group, died 
at Inglewood, Cal. He lived at Mont- 
clair, N.J., and was buried at Athens, 
Ga. He joined Continental as inspec- 
tor at Atlanta in 1909. He became 
special agent in 1911 and was trans- 
ferred to the home office as gen- 
eral adjuster in 1921. He was appoint- 
ed secretary of America Fore fire 
companies in 1924 and vice-president 
in 1932. He was also appointed vice- 
president of Fidelity & Casualty in 
1939 and was in charge of fire losses 
countrywide at the time of his retire- 
ment in 1953. He was a past president 
of Loss Executives Conference and 
past chairman of the advisory and con- 
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BURTON B. GRACEY, 69, vicg. 
president and secretary of Hartfoy ; 
Fire, died suddenly at his office, Wit veer “9 
the company since 1936, Mr. Gracey aaien al 
was elected assistant secretary in 194) ® Insuré 
secretary in 1944, assistant vice-pre. "balew 
ident in 1950, and vice-president an * 
secretary in 1953. Before joining Har. pany: 
ford Fire he was manager of the Har.| JOSEP! 
ford office of Fire Companies AdjustJof Ameri: 
ment Bureau. He had also been withidied in N 
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and San Francisco manager of Gen. ——— 
eral Appraisal Co., died. 
Mutu 


EARL O. JOHNSON, 64, presiden; 

of Walsh Bros. agency of Omaha, died| Gran! 

He started with the agency as an of. 

fice boy 45 years ago and became pres. Cente 

ident in 1945. Mutua’ 
ing a 
ternatior 


JOHN H. FLACHMANN, 79, retired 
president of Standard Underwriter and ser 
agency of St. Louis, died of cancer. He D.C. Th 
was a co-founder of the agency anibyytual « 
had been in the insurance busines will be 
since 1913. ever est 


SHELBY WALKER, 69, presidenftors of 
and manager of Farm Bureau Mu-[nursing) 
tual of New Hampshire, died at Con-{ Dr. Mi 
cord. He was mayor and city council-|Mutual 
man from 1950 to 1953 and _ servedjman of 
three terms in the state legislaturefmittee, : 
His son, George R. Walker, has been}ment th 
elected by the company’s directors tojduced | 
succeed him. homes, | 


HENRY E. FROST, 83, chairman oil fe. 
. ients ni 
Hoey, Ellison, Frost, Mezey agency of major 
New York, died at his home in Port majority 
Washington, N. Y. He began his ca- the exte 
reer with German American and was ern hos} 
later with Hall & Henshaw in New 
York before joining White & Ellison| Other 
agency in 1916. Since then he has 
been with the successor firms. He be- 
came president of Hoey, Ellison & 
Frost in 1941, and chairman when that 
firm merged with Mezey agency in 
1956. 


WILLIAM J. McAULIFFE, 58, spe- 
cial agent of National Board, died in 
Boston while attending a meeting of 
the Massachusetts Board of Fire Pre- 
vention Regulations, of which he was 
secretary. Mr. McAuliffe had been a 
special agent of National Board for 31 
years in eastern Massachusetts and 
Rhode Island. 


VICTOR MONTGOMERY Sr., 68, 
a founder, long-time president and 
chairman of Pacific Employers group, 
died at his home in Beverly Hills, 
Cal., following an extended _ illness. 

Mr. Montgomery was born in Al-} ~ 
bion, Neb. After studying at the Uni-| 
versity of Nebraska and the Univer-} 
sity of Utah, he received his bachelor }} 
of science degree from the University 
of California in 1916, and that year 
joined the California department as 
assistant actuary. He was named ac- 
tuary in 1917, serving until 1921 when 
he assumed additional duties 4s 
deputy commissioner. In 1923, Mr. 
Montgomery helped found Pacific 
Employers, the first domestic stock 
participating workmen’s compensation 
insurer. He guided the company to 4 
leading position. Today the group op- 
erates in 43 states and the District of 
Columbia through more than 4,200 
agents and 800 employes. 

At the time of his death Mr. Mont- 
gomery was chairman of Pacific Em- 
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Mr. Montgomery was one of the 
eaders in the development of the Cal- 
fornia rate regulatory law. He was a 
founder and former president of West- 
orn Insurance Information Service and 
, Fellow in Casualty Actuarial So- 





ciety. 

JOSEPH F. O’BRIEN, 61 secretary 
of American Foreign Insurance Assn., 
died in New York. He joined AFIA in 
1921 as chief accountant at Shanghai. 
In 1923 he was transferred to the head 
office where he advanced in 1949 to 
chief accountant and controller. Since 
1951 he had directed the world-wide 
personnel affairs of AFIA. He was 





elected secretary in 1953. 


Mutual Of Omaha Sets 
Grant For Nursing Home 


Center In Washington 


Mutual Benefit H.&A. is establish- 
ing a grant making possible an in- 
ternational nursing home _ education 
and service center in Washington, 
D. C. The center will be known as the 
Mutual of Omaha Research Center and 
will be the first educational facility 
ever established to help administra- 
tors of America’s more than 12,000 
nursing homes. 

Dr. Mayo, Mayo Clinic, a member of 
Mutual of Omaha’s board and chair- 
man of its awards and research com- 
mittee, said in making the announce- 
ment that the cost problems of health 
duced by judicious use of nursing 
homes, especially for long periods of 
recuperation. He said many aged pa- 
tients need more time to recover from 
major sicknesses or accidents. In a 
majority of cases, they do not need 
the extensive facilities of today’s mod- 
ern hospital. 


Other Than Political Solutions 


Too many in government have been 
looking for a political solution to a 
medical problem, Dr. Mayo said. Ev- 
eryone realizes there is a problem, but 
there are many solutions other than 
political,, compulsory control. Provid- 
ing protection and care on a volun- 
tary basis is in keeping with the tradi- 
tional American freedoms. 

The research center building will be 
a model 50-bed nursing home, con- 
taining lecture and class rooms plus 
an auditorium. It is expected that the 
building will also house the national 
— of American Nursing Home 
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Stocks 


By H. W. Cornelius of Bacon, Whipple & Co., 
135 S. La Salle St., Chicago, May 10, 1960 












































Bid Asked 

$ $ 
pO = EN 77 81 
Aetna Fire 73 V4 7645 
American Equitable  .........:000 40% 4412 
American, Newark 25% 27% 
American Motorists 13% 1542 
Boston 33% 36 
Continental Casualty 2.0.0.0... 70% 742 
CMI Ge IN savin ssscesccceisscsssicarscas 60 64 
Federal 53 56% 
Fireman’s Fund 49% 53% 
General Re. ............. 9542 101 
Glens Falls .............. 34 364% 
Great American... 41% 4442 
Ps RR Ee ernere eee 48% 51% 
Hanover 41% 44 
BN GE Ts. FN saenterintiscinteeicccerennt 54% 57% 
Ins. Co. of No. America ............... 12742 131 
Jersey Ins. 3212 35% 
Maryland Casualty ... 32% 35 
Mass. Bonding .. 41 43% 
National Fire ..... 139 146 
National Union ..... 36 38% 
New Amsterdam C 45% 41%, 
New Hampshire 53% 
North River 38% 
CR CII» ccseccnesastncsesscnternescscntees 28% 
Phoenix, Conn. 8042 
Ra.) MUNI... codavecansencsnscaoacen 24 
Tee, Came O8 WE. We. wissicisiceece 21% 23% 
Reliance 51 5442 
COG A Ane 54 57% 
Springfield F. & M. ..... 30 31% 
Standard Accident ..........cscsseee 471% 51 
Travelers T5Y 78% 
ae 8 Oe GO. enitsidinmmuaiona 38% 40% 
U. S. Fire 27% 29% 





W. W. Krom To Leave 
Chicago Board July 1 


Willard W. Krom, secretary-man- 
ager of Chicago Board of Underwrit- 
ers, announced this week that he is 
resigning from that position as of 
July 1. His plans for the future are 
not definite. 

Mr. Krom has an insurance back- 
ground of 34 years. He started with 
the Chicago Board in 1926 in the 
rating department, and became an ex- 
pert in insurance forms, contributing 
to the development of many forms in 
the fire business. In 1945 Mr. Krom 
was advanced to assistant manager 
of the board, and in 1947 he became 
assistant secretary as well. He was 
elected secretary-manager in 1953. 

While serving as administrative 
head of the 2,000-member board, Mr. 
Krom also has been secretary to the 
Fire Insurance Patrol committee and 
secretary and a director of Road Aid. 
He was instrumental in introducing 
the use of tabulating accounting to 
agencies in Chicago. 

Mr. Krom is a nationally known and 
popular insurance man, having been 
in 1958 chairman of National Assn. 
of Local Board Secretaries. 


Proposed Dental Service 


Plan Appeals Smith’s Veto 

HARRISBURG—Pennsylvania Den- 
tal Service Corp. has appealed to the 
Dauphin County court for a ruling on 
Commissioner Smith’s recent refusal 
to grant it permission to set up a pre- 
paid dental service program modeled 
after Blue Cross plans. The commis- 
sioner refused permission because no 
experience figures exist and the or- 
ganization for the time being plans to 
write group cases only. 

In its exceptions filed with the court, 
the dental organization pointed out that 
the state health department had ap- 
proved its charter and that only in- 
surance department approval is needed 
to permit it to function. 


Colo. Guest Statute Upheld 


Colorado supreme court in a five to 
two decision has upheld the automo- 


bile guest statute, holding that “rea- 
son and legal authorities justify our 
conclusion that the Colorado guest 
statute does not violate the constitu- 
tion.” 

The Kentucky guest statute has 
been declared unconstitutional, and 
note was taken of this in the Colorado 
case, but it was observed that Ken- 
tucky law preserves the common law 
right of a citizen injured by the neg- 
ligence of another to recover for dam- 
ages in all cases. There is no such pro- 
vision in the Colorado constitution. 


Complete Card For Pa. 
Education Conference 


The program is complete for Penn- 
sylvania Insurance Educational Con- 
ference to be held June 12-14 at 
Pennsylvania State University. 

The evening of June 12, Eastern 
Underwriters Assn.’s effective sales- 
manship film will be shown by Frank 
W. Campbell, Agricultural. The morn- 
ing program for June 13 consists of 
two sessions of two sections each. At 
the first session, Joseph C. Young, 
North America, will conduct a fire 
policy writing clinic, and simultane- 
ously Ralph H. Lundberg, Phoenix of 
Hartford, will discuss retrospective 
rating. 

At the second session, Dayson D. 
DeCourcy, Travelers, will deal with 
the importance of A&S and life in the 
fire and casualty agency. At the second 
section the U&O sales kit will be 
discussed by A. Addison Roberts, Re- 
liance; Boyd Bruce, Phoenix of Hart- 
ford, and Truman D. Green Jr., Agri- 
cultural. 


Trends In Marketing 


The afternoon program will open 
with a discussion of trends in market- 
ing by John N. Cosgrove, associate 
editor of THE NATIONAL UNDERWRITER. 
Thomas Nuckles, West American, will 
speak on adapting merchandising 
methods of direct writers. 

Following the banquet, George C. 
Peacock, vice-president of Agricultur- 
al, will talk on the use and purpose of 
the field man. Charles G. Fickes Jr., 
Harrisburg, will describe the civic role 
of an agent. 

The June 14 program will open with 
a casualty policy writing clinic by Paul 
L. Wellener Jr., Maryland Casualty, 
and discussion of a uniform grading 
schedule by John H. Losh, St. Paul 
F.&M. 

“Survey Selling Skit” is the title of 
the presentation by Glenn B. Morris, 
Aetna Casualty. At the same time 
comprehensive liability will be dis- 
cussed by Arthur L. Williams, Penn- 
sylvania State, and Burt E. Kelley, 
U. S. Plywood Corp. 

On the afternoon program, Floyd L. 
Rice, Pittsburgh, chairman of NAIA 
agency management committee, will 
discuss agency cost surveys, and Eu- 
gene A. Myers, Pennsylvania State, 
will discuss income tax of agencies. 


Inland Marine Bureau On 
PPF Pet Damage Exclusion 


Inland Marine Insurance Bureau, 
in connection with exclusion of pet 
damage on personal property floaters, 
has indicated in a bulletin that the 
exclusion is not intended to apply to 
scheduled property. The conditions ap- 
plicable to scheduled property are 
those which would apply were such 
property separately insured. 


Warner To Local Agency 

William Warner, who has been in 
the Kentucky field with Royal, has 
joined the E. S. Tachau & Sons agency 
in Louisville. 
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New Handbook Ready For 


North And South Dakota 


A new Underwriters Handbook of 
North and South Dakota has just 
been published by the National Un- 
derwriter Co. It provides complete 
and up-to-date information on the 
agencies, companies, field men, gen- 
eral agents, groups and other organ- 
izations affiliated with insurance 
throughout these states. Copies of 
the new North and South Dakota 
handbook may be obtained from the 
National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











Cleveland Board Holds 
Annual, Elects Frankel 


Williard E. Harn and Merwyn B. 
Smith were elected to the board of 





J. H. Bishop Jr. G. E. Frankel 


trustees of Insurance Board of Cleve- 
land at the 114th annual meeting last 
week. Paul D. Cousineau and George 
E. Frankel were reelected. Mr. Cousi- 
neau has been on the the board since 
1957 and Mr. Frankel since 1953. 

George E. Frankel was elected presi- 
dent and William E. Wilson, vice- 
president. Mr. Frankel has been vice- 
president and has been a member of 
the board of trustees since 1953. 


Bishop Reelected 


Joseph H. Bishop Jr. was reelected 
secretary-treasurer for the llth term 
and continues as executive vice-presi- 
dent. 

In his report as president, Paul R. 
Goldenbogen reviewed board services 
and activities and urged a member- 
ship campaign. He reported on the 
status of the board litigation in which 
it is defending anti-trust charges filed 
by the Department of Justice and in 
which no decision from a court trial 
of March 7-14 has been rendered. Mr. 
Goldenbogen also supported the NAIA 
Big I advertising campaign. 


NAUA Western Regional 


Unit Reelects McFarland 

John G. McFarland, National Union, 
was reelected chairman of the west- 
ern regional committee of National 
Automobile Underwriters Assn. at the 
annual meeting of western represen- 
tatives last week. Paul H. Barr, Han- 
over, was reelected vice-chairman. 

Changes in the committee repre- 
sentation included the replacement of 
W. A. Seely, retired western manager 
of Crum & Forster, by Robert R. 
Hayes, his successor, and the addition 
of Andrew J. Luck of America Fore. 
New Shatterproof Glass Directory 

Claim personnel of major insurers 
will soon receive a revised directory 
from Shatterproof Glass Corp. of au- 
thorized Shatterproof dealers. There 
are now more than 6,000 dealers and 
distributors of Shatterproof Glass. 
Copies of the directory may be obtained 
either from local Shatterproof dealers 
or from Shatterproof Corp., 4815 Cabot 
Avenue, Detroit 10, Mich. 
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Producers Oppose Some AR Changes LOSSES PER DOLLAR OF PREMIUM 
(CONTINUED FROM PAGE 1) agents oppose the increases in the 
limit with a certificate showing his present surcharges as being too large. 1958 


accident and driving record. Insured (Surcharges would be based on points, 
ASSIGNED RISK PLAN 



















can take this certified information and under the proposed changes, and these 
in many cases get coverage in the run up to 100%.) He also opposed 
regular market. deletion of the plan’s present provi- 

The problem of the insurer that sion for commission (5% for long haul 
considers writing insured who have trucks and public passenger carrying 
been in the plan is to get correct vehicles and 10% for other risks) and 
information. Much of the information field supervision allowance. Commis- 
it now gets is incorrect or incomplete. sions then would be negotiated by 
Mr. Karlin, whose company writes in insurers with producers individually. 
the metropolitan and western New Mr. Milbrandt favors the proposal 
York areas, said he had polled 15 to give the insurer assigned risk credits 
other companies and got a favorable for class 2 business written voluntarily. 
reaction to his proposal. He said his own agency’s loss ratio 
Mutual Agents’ Position on AR business has been ape eg 
. Many assigned risks are in the plan, he ; o 

Gay W. Milbrandt of Pelham, direc- added, for reasons readily corrected— PREMIUMS NON SURCHARGED SURCHARGED 
tor of New York State Mutual Agents a new young driver (young drivers 
Assn., whose agency writes approxi- become good customers), an old car, the “reasonably safe driver.” Adoption able or refund part of the premiu 
mately $100,000 a year in AR premi- and others. So his agency constantly of a point system to arrive at sur- charged assigned risks for the 
ums for around 20% of his total auto moves risks out of the plan—not all of charges is unfair, he said; for example, restrictive policy. 
liability volume, said imposition of a them stay there three years by any a speeding conviction costs more than Mr. Johnson is against requi 





10% surcharge on clean risks would means. is charged for passing a stop sign. He payment of the premium in full wi 
work many inequities. Many clean John P. Brady, a Flushing agent, suggested that companies might want the application. The increase in gu 
risks are good risks. stressed the inequities in the whole to take business through the AR plan charges is “an unwarranted burden, 

Mr. Milbrandt said the mutual surcharge system as being unfair to because they get more money and pay Negroes,” he declared. He said t 


less commission. brokers can, if asked, produce 
Mr. Brady didn’t think much of the bodies of “discriminated victims” ; 
proposal to merit rate assigned risks. surcharges. 
Safe driving is no more than the state Gov. Rockefeller should name 
Reasonable Rental expected of the driver when it gave legislative group to study the AR pl 
him the license. Why pat him on the and make constructive proposals f 
back with a 10 to 30% credit for doing jts overhaul, he declared. The broke! 
In the Heart of what he ought to do? oppose elimination of the commissi 
Ernest E. Johnson, Harlem broker, provision. Taking the applicar 
Chi ° I Di t e t i United Brokers Assn., through Fong art a maze of th 
which has 75 members and sells mostly assigned risk application” is expensiy 
Icago S nsurance IS ric to Negroes and Puerto Ricans, most of and time consuming for the broker, } 
whom are in the low income class and said. He indicated the belief that elim 
live in “economically depressed areas.” ination of the provision could mea 








Jackson Franklin Building offers unusual space op- He thinks the insured’s term in the nothing less than a commission redui 
ais ‘ ‘ b plan should be reduced from 36 months tion or elimination. 

portunities for leading insurance firms seeking to 18, which would bring it into agree- | He wondered why the companie 

—_ ment with the term of the driver’s after they decided “to segregate the: 

modern and efficient office quarters. license. risks into one bucket” contrary od 


The AR policy is not as good as the spread of risk theory of insurance 
family auto policy, and he suggested now want to make profit on it. It 


e the superintendent order the insurers basically substandard business and 
Available Now to make the family auto policy avail- is not reasonable for them to expect! Li 





2500 Square Feet — Executive f 
office has paneled walls and $$$$ INSPECTION COST $$$$ 

































































5 : It is very apparent that in today’s business world administration and normal 
private toilet and shower. Ex- daily operating cost are steadily increasing. The normal result under these 
! circumstances is for the efficient executive and his firm to seek intelligent 
cellent general office area. ways to decrease these costs without affecting the quality and overall effi- 

ciency of their business. _— 

. . It cannot be denied that inspections are an important economic factor acquisi- 
3450 Square Feet—5 fine pri- tion cost; further it cannot be denied that they are necessary due to present 
: . | underwriting conditions and that they are an important aid to the under- 

vate offices with large genera writers and to the company in the final analysis. 

™ A . . . E 

office area. report must be judged from a viewpoint of QUALITY and TIME SERVIC 


and MOST NATURALLY COST. This is one phase of administrative ex- 
penses a regardless of volume it pe gr ome to CUT COST by 16%. pe 
. a percentage alone merits a good deal of thought. We might suggest at this 
Spaces will be remodeled to in point to check the cost of your inspections for the past year and deduct this 
16%. There will be a definite and worthwhile saving. 


a to ye — and well budgeted igs procedure we " — 
. . * . . sre make all types of Inspections without any loss of QUALITY OR 
lighting, asphalt tile floor covering and acoustic ceilings. SERVICE, ot this redueed COST. 


, =a E r tye Our service not only reduces the overall! cost of inspections but at the same 
This Building is completely air conditioned. time increases PREMIUM INCOME to the company. 


As an example the Quality information contained in our reports results in 
a high percentage of reclassification which more than pays for the cost of 
For further information write or call the inspections. 

The above may strike you as a case of “BLOWING OUR OWN HORN”—in 


Owner Management which case the only thought we can offer is USE OUR SERVICE—and then 
Judge for yourself. 


Our facilities are at your disposal and if you desire any further information 4 
JACKSON a FRANKLIN BUILDING please call any of our offices. =¢ 








dividual requirements, including partitioning, fluorescent 











ILLINOIS SERVICE BUREAU, INC. E 
309 West Jackson Boulevard ° Chicago 6, Illinois 330 S. Wells St. Chicago, Illinois WAbash 2-3743 | 
Detroit Indianapolis wre 

\ — 
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make a profit on it, he said. 

The proposals are one sided, he de- 
clared. They ought to be bilateral, 
| with the companies on one side, the 
producers on the other, and the super- HARTFORD’S 
intendent acting as arbiter. ONLY 


Lumbermens of i 
Mr. Alford asked him if he were PROFESSIONAL 


my / | advocating that the additional premi- REINSURANCE 
anes um burden of the assigned risks 
' ans ¢ the company of | should be borne by them or imposed COMPANY 
SUCCESSFUL on all insured. 


| In the afternoon a big red and black 
AGENTS | sign appeared in the hearing room 
stating: “Assigned Risk Loss Ratio 
85%, Empire Mutual.” Mr. Karlin pro- 
tested. Mr. Johnson said he didn’t : s 
make the sign but indicated he knew FIRE: MARINE, 
about it. Mr. Alford had the sign re- ALLIED CLASSES 








moved. 
| Edward Sirlin, Brooklyn broker, METROPOLITAN 
| was recalled to the stand and ques- FIRE ASSURANCE 


| tioned by Mr. Alford. Mr. Sirlin, whose 

| office handles 1,000 auto risks a year, Ry to 
pote 70% 06 Shams toto the AR pom 80 95 WOODLAND ST., HARTFORD 5, CONN. 

| that he can get the FS-1 promptly. He : ; 
said car owners can’t or won’t wait ~ DIRECTORY OF RESPONSIBILE — 


nine to 15 days while the insurer runs : 
an inspection and acts on aiiees INDEPENDENT 
submitted in the regular way. 

| He charges a $20 service fee (this is AD} USTERS 














| in addition to commission) when the A 
| risk first goes into the AR plan. - 
ee See | He was asked about the loss ratio on 
ne | his AR business. He said that insurers 
“| value Lumbermens’ willingness . | do hold his loss ratio on voluntary O. R. BALL, INC. 
to look at this business of Insurance iach Abin. auto business against him and he % ee See 
. te ines 


doesn’t understand why. He said he 
takes no underwriting responsibility 


from the agent’s point of view.” 1544 Hanna Building 


“| particularly like Cleveland 15, Ohio 














— Don L. Elliott . the friendly cooperation and BEF Rien “¢ Phone SUperior 1-7850 
Elliot: and MeRiever. . sentiiedeaidaaad 7 ‘ ieehecal | for underwriting auto business—that is Night Phones: MOntrose 3-7664 
Mutual taaianae ° ‘ | up to the company. But their poor Florida 1-5095 
Miami, Flovida — George R. McKiever | management shouldn’t be held against 
= Elliott and McKiever, | the brokers until the latter have vir- 
© ee eee 6 eee me Mutual Insurance | tually no market left, he declared. 
ag Miami, Florida | ra BREWER ADJUSTMENT COMPANY 
> Both Mr. Elliott and Mr. McKiever are past “*,. - | Commission Earned Long Haul, Bus, Taxicab and Automobile 
presidents of The Florida Association of Mutual PECs 6 ae ees Mr. Sirlin proposed that the com- Liability and Physical Damage— 
Insurance Agents; Mr. McKiever is First Vice President diatatien on ARs be earned when the General Liability—Compensation—Fire 
of The National Association of Mutual Insurance Agents. Suc- lie ge tae d te alien we RED ROCK BLDG., ATLANTA, GA., JA 3-2793 
cessful agents such as these men, find real value in Lumber- | Policy 1s issued. hie believes a broker BUSH BLDG., COLUMBUS, GA., FA 7-7096 
mens’ “TEAMWORK IN ACTION’ method of operation. Write for | has earned it by that time. Presently, : 
full details today, to D. W. Evans, Agency Vice President. on short term policies, he has to re- 





turn a pro rata part of his commission. 

suraned What about service during the life of 

it. It j the policy, Mr. Alford asked. Mr. Sirlin 
and helps insured with the loss form 


: Established 1895 s . 
xpect { LUMBERMENS MUTUAL i yet : How widespread is use of service 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 











fees on ARs, Mr. Alford asked. Nearly Tel. 8-7555 
INSURANCE COMPANY | tase cox ADs, Me. Aliant it OD eee 
t A MULTIPLE LINE COMPANY Fire Inland Marine Casualty 





| lin replied. This drew loud protests 
| from the audience, which contained a 
number of brokers. 


General Offices, Lumbermens Heights, Mansfield, Ohio 


Branch Offices — St. Louis, Dallas, San Francisco and Los Angeles 






































































aa Mr. Alford suggested that if the RUSSELL K. OSBY, INC. 
superintendent approved a_ percent ‘ om . 
aa | commission for ARs, he might have to World's —— ——— Claim Service 
one : : A oast te Coast 
determine how many producers are Specializing | in the Negro Claimant 
isi — « J charging fees—and perhaps prohibit All Lines 7 ng-— investigating 
, cave them from doing so. Mr. Sirlin an- | go54 §0. indi ompanies ae 
= Kat Our Experience and } | swered this by describing the hours -L ans ressbiacsert samialitobatia 
i \: A P / 'and hours he spends to get an AR 
> 4 . 
rile Servi G y through—perhaps three hours getting 
— rails Cé “aives LOU to insured and talking with him, often | RAYMOND N. POSTON, Inc. 
This Mh » another six or seven hours getting to | 159 S. W. 8th St. Miami, Fla. 
this a doje t / h Ad: ta the plan and getting waited on, etc. — 
this It e van e Alfred D. Lerner, member of the FT. LAUDERDALE 
yp state assembly from Queens, testified PALM BEACH AREA 
> to KV ; that many insured are in the AR plan KEY WEST 
ME if Let us explain to you the not because of their own fault but 
Bb ti facilities we offer in the | because of “the irresponsible and cal- 
me % writing of Physical Damage | lous manner in which the insurance _. 
: Insurance on Oil Field Drilling oe oe ae _ wae 
‘ and Service ui nt. Yo | The insurers, he charged, are practic- 
7 can iad — t. You ing “coldly calculated racial and ethnic 
hes Ind a i A ts discrimination against Negroes and 
; NGUSLTY CONTACTS. Puerto Ricans.” He urged investigation 
a of such discrimination. 4 
. H office —428 So. Main, Salt“Lake Ci , Utah. 
sai 512 MEADOWS BLDG. He also asked the superintendent in night offices: join. s Provo, Utah: Idaho 
| and attorney general to investigate | Falls, Idahe; Pocatello, Idaho; Twin Falls, Idaho. 
‘in EMerson 8-1383 Dallas, Texas the “catchy advertising” of insurers, 





known for their cancellations, of auto 


. coverage at prices which are applica- . R. WACKENHUTH ANDSON 
Pp. H. YW 4 ay £ ble to very few insured. He was ’ 
«| inpell-mccn.scrrmrrmarllbaregaamall a Se th 
The only exclusive Oil Field age Underwriter in U.S.A. Edward Garcia, New York attorney, ‘ 301 Mid-Continent Bldg. 
charged that many Puerto Ricans are Tulsa, Oklahema 


a GEN ERAL AGENTS forced into the AR plan by the insur- Phenes LU 2-5460 


) | ers because they are Puerto Ricans. Gi 7-3850 
































Here is another of Great American’s 


national advertisements for 1960- 






Look for it in the 


Saturday Evening POST 


of May 21st. 


¢ Look to Great American for 
progressive ideas...new 
and better policy forms... 
improved merchandising 
methods—all designed to 
foster agency growth and 
provide more income 


for producers. 


“Stave 














How to Bea Good Provider 
—even if you become disabled 


mortgage payments, medica] 
extra bills that Come with jj] 


BUDGET YOUR PAYMENTS 
Great American’s BUD 
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